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#) ''##T TO#" # 3Tl#f?T t #TOTO ftp# f#^5 3TTOT c£& 

*ni#R TOt, T# SfT5l 3 cl <#4# # TO#f#T # ft# RPif^tc; 3R8R STRlftTd TOf^ 
TO; 


(TO) "wRlTO# % 3jf#trzR # ETRT 3 # WIRT (l) 8> SfsjRT TTOTf# iff## 
*£RRTR ftTf#TRTTO 58f#PTOT 3Tf#tcT t; 

(®.) "§f#R# tcftTORT #8“ # 3T?pfcT 3RTO t. TOT^RRJTO #R #5 if 785## # 

8#8P Rq^S £offTO# ^cqc|5 TR TORT 3888 TOTO #^# TOT #Jgu|, TORT, 
’WH U I 3T# fcRRTO TOTT 5#f dlfdd t 7T# T8PR # #TO3TT TOT RRTORT, TO# 
#TOTO? [dd# ft# # 3)|c|^dq5dl t; 

fa) "i Rgicff ##ipH #TO TORTT # 3TR[#T t #TT #TO TO88, f## ##TO #TO 
S)TO 3 fffan# t7#PRT #8 wftfcT. #TRT, TOnf#:T 3# 3R#faT?T TO# # ft# 
8T#RT ?TR SrfSlPl^-H, 1885 (1885 TOT 13) # TORT 4 cf> 38# TOT^#RT TORT f#R 
TOR t; 


fa) "#7'!J7R d)qi$c1 ##TORT #8" — 

(i) # 3rf#cT t TORcPfT ##RT# # TJ#r¥T # TOTOT # ##Tf # 

##TOT # ft# ^TOTTOR TRTTcff # 7TITO# fRT TOTORTO TOT# t# ^R#R #8 
WT TO#TO ##T, #fcp s[RT ef TTOR RRc8 t, ## Tf# ^TORTR 

TR8# # WRT # # TORTT TOT 3888 # TORR TORR #TOT t. fo# TO# £ 
#TOT TOR#R f#T TO# # TORTO TOT# # ft# #TOT5TO #8R 3R8R 3T#p<H 
TOTRTT TORTT t; 


(ii) # TOR# TO#7T e|I'M Rep TTTOT 3 785## TO> #TOI> TO cRTOT 31288 

TOT-TORT #f# # 7#TOT # t #8 ## ##T, TORT 3T2RR 

#T-#RT cR 5RTRR TOR #f TO# t. cT28pT, #7T TOTOfTOK #TOT #8 # 
787TTOT5^Rf ^ fi# 3##T t; 

(iii) #R# #[£T ^f 7TR8PT5TOT (7T# T8PR #, #-#g cT&TT TORT-#) TOT 
TOffTOTO # #Sc# f^ #f#cT 7T28 3Tf#88f#T TORR #8 t 8?8 
Sryfff^cT #TO8P*T Mil cTH^ #8T; 

(TO) "#8JeR #TO5TO MlTOlH #8 TOTO" # 3Tf##T t #8 TOT5##, TOT TO#8 
TO? 3Tf##8T, 1885 (l885 TOT 13) # TO?T 4 # 3TTOfcT TORT ## TOJ TOT5#?T # 
3?#8 %# f##R #8 #T if #g7R #85TO t#TORT #8 TORT TO# # f# 
TOfSRfTO f - ; 
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( 5 T) '• c| | fo | Rk|c| ? ftPRq" ft 3?fftftq t ftqT ft WR ft ftsTT W ftt^ 

qftq, ftqq 3T2RT VWW, ftt ^3Tf, fftftq ST^RT ftqisft ft ftqft 4 fftftt 

c||fil | |Wq > q'ciJdiSK ft qft ft ^jfftcT qqft, 3TSRT STJJT? qqft 3JSRT ftqftq 3Rft ft 
PiqftR ft ftftfftq fftRT vjTTcTT t; 

(oft "WfrarTT" % ftftftr % 

(q) "wffcRT arfsRFT M'j?|cb'i u i ^gfftq" ft arfftftq t fftftt pjqftq prrtt snq 
ci l folfcq cE RTPRuff cjft Ulfftr ft ftftl 4 qqft qRR>T?qft ft 3lf?RH ft ftftqqq 
3 T 8 RT Tfo- ftfttcfqq ft> yftuH ft fftPf ^T ftfftqftt ft fftfftR 3 ft ftcPfq RTlfftT 
'^RttlT; 

(q) "Tjftq: «dl<t^" ft Sffftftq t qftt MR ft c||R|p>4jcr> qjRqf M ftd>| vjIM f; 

(s) "tqr ft 3Tfftftr t d i Rifft ra> xjq ^'ciid^iRct, ijq^'H m qeM ^R* 

3fT§^fcjWR; 

(q) "ft^T" cpr g# 3lft ftqT vijt qft RTcfrq cTR qftfftR, 1885 (1885 M 13) 
ftt 6TRT 3 ft ^5 (3) ft fftf^C fftRT t RTT t; 

(q) "q*ftq vR ' ftdcll ftftqR ftftRR" ft ftftftq t ftqT qrftq jSRlftq fftqft 
ft^r ^ftt qsqqq^qft ft icilftH qRft sqftfe i? fftqftft qTfftfftqqr qftqqt 

eft rRt ft qft ft 3FFf aif^RRt eft dftlciia fftqT ft 

(q) “q^q ftqftqrq qRRT" ft srfftftq t ft^tq wr srq qq^ qf 
qftqiftH qftRT 2003 3TaRT fttf ftftt qftRT. ftt ftfttq qM<r>K jRT qqq-qqq R 
qqft ^ft t; 


(q) "qftfq ^ftm i qW ftftqqr ft 3rfftsrq t ^tt q^ft? <sia^q fftq3 
R^Rqq ft qq ftftftnftqft ft fftqq arqffe t; 

(q) "3nftR TRftq qqTqT" ft aftftrq t tftT ^Rftq qqTcrr fftqft fftftt 
^cfRiftq? ftt ^RftqR ftqraq qqqsr cfrqqi 

(q) "3rffftq> qftqq'' ft srfftftr t q®Hfbi$«re qm qqfq q^ arlftqR ftt ftft 
3fgfcfT ftfftqf ft ftqq ft iRTRqjq ftt fttqqR qftt qqTR ft qifftfftq^ ftPHRit qq 

ftqq RRT; 
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(r) ft arl^cT t #rt f##t rrttr 3t?m #r #t 

RRpcRR wnfi 3T®TcTT R 5 IN-I 3tc#R t; 

(q) "y<lctl 'dWtRII arfSpTFT '<f\tl'<R'C % 3tf#tR t f##t TTTrTT RRRT gKT 

#ftT •^Idlel'H RHrA' RR# #?t ReRRT^R# # fcftRtR TRR 3 fR 3 PR 
f^c | >;u | 3 rdf#R f Ril'^TA ciiRiRjRcp RltR# # wR 3 3 P# Stf^rtT# Rt Rjil^a 
f#RT t; 

(ip) "fciPiiiH" # srRrstd t ^'HdK ciiRiPir <iih i, r RRTtRTT 3Tf£HM f##Ri 
2010; 

(ei) # stMcr t #rt #f?T, f## ?rrf #r # wr ft #rt 

W t cTOT ?r 3 wf^TeT t RR# #f%RT R#?T #R (W^) # *ITSRt TM^TT RR 
Rtf R?# ftfeRT R#R; 

(r) "ReRRlfere" ft 3Tp#?T t Rtf ^tf#T 3J2RT f#^JR RoTT,. #t f## WtR 
TOF tfRR #t Rf c£?RRR ffR R®RRt?T R?dT/RRfr t; 

(r) "^RxIR RRTOR" ft arPTsTcr t RRR Rtet 3tRR R#?T ##t 3* fcTR RJRT 
Rtf MM; 

(r) '#cftR#RC ft 3TMcT t Rtf ^##T R8RT f#&R Rcdt Rt RfcT#RR 
RilR# # R^RR # fftRTRRR 3 RfcRR t; 

(RR) "RRFR TRTtR RRRT" ft RfirsR t W RjftR HRRFT f#R# #RR# R? 
dlRlfyRR R#RT RR RRt Rett ReRRI^eR ##T?cT t; 

(RR) " Rcdcig l ffR RRRRR” ft 3?1##T t #Rt RRRRRR, f#R*t #ReT Pi+-1 PelRaa 
3Tdf#^ t- 

(i) fR 3J2IR fcTRfm RRR 3IRR #RT RR# 3TRR #fee REf #R# 
3TRR[ RRttR SKIdl j*tR RR# viM^WalRI Rt RR RRRtRTTRt # RT# 
ft Rff^tct ttftcT RFTRlff; 

(ii) k^et l fR 3I2TR RR#R fet 3t«IR RR#t HlRt^d sTM RR# 

RlfoT# Rt RRT f#R#f, feRR #t ^fef# cT^TT RKOT # T#R 4 # 
Rf RTRRT#; 

(iii) f## M#1R?T #aT#IR WII #t 3#7 # RR# W# # RTcTT—f#TT 

STSTR STptRTcfRf Rt #^R RTRRT#; 

(iv) ml^R>! u l IRT RTRR-Tm R? "Rciicl^lRR R#?T" # RiR 4 PlR'R 
Rtf 3RT #f?T I 


'«» 


Wp" • j WI ' t 1* 


l■( + i 1 >| ► 


*1 . *VT' »wr 


1 


IMp^lfWR 





[m III —WHS 4] 


^TR?T «FT : 3TOTtfK ,J l 


5 


(gyq) "a rafg^qf c||RlftelcJ5 tesTW' ?f 3Tf$rteT t ^TT qiteftejcp mh u l. ftete ^ 
'HsHgh l ^ eR qra q q>?^ qq ffe tecTT t, teg ftef Pi*q(teRga iMlPiel t- 

(i) q>rf 'HoHd^iRch ?fter; arsraT 

(ii) teteflq ?7?qq? amqT ?F?q OT>R amqy ??lte sTT?T Mif^^d te qf 
qtefteqf te fteterf q? te^Rci ?rteT; 


(cptr) "qqte^cf qqte?r terf — 

(i) ?f srf^r^cT t ciwdicfl arsjqT ten? tetentet qte# te qTeqq te teteft te 
qRqqq te fteq fteteit <£??-teR renter te ?q£rqT itrt qqePfr q>?te qf 
<^q'qR teqT; 

(ii) qq arrera t teqw qRqften ?rqq 3 cTTftetft q> %qqte if teqq 3 T§rqT 
teq-teq?r ?fterf qq qfteq, teg terr fteter teter, qfqq ayeM teq-teqq, 
qq qqRq q>q? q# qj^ff I, teqra tew qfeqq?q te, ter teqw ?terr te 
?i®qqq?q?f te fteq ft aqjtet t; 

(iii) fteqte teter if wwrqqgq? (qtet nqq? q>, te-teg qqr te?q-teg) te 
q'teich?ui te terqte flfg q? teft^qr ate arfteqqTfter qwqr siai t qsq 
argqffter te 75 rfq>q qqq cii*^ eVii; 

(qrs.) ' Rct 7 | c| 7 d qqtew teqT qqraT" te aterter t ten crr^tetet, ter writer qR 
arftefterq, 1885 (i 885 qq 13 ) te stm 4 te aratete qqrq fteq qq witete te arteq 
ftetef fteW ten tew if qqte?q qqtew teqT srqn q>te te fteq qifte^q t; 

(qrq) ?q ftetertef if yydxi q?g qftenfter qsfr fteq qq ter? qi?qk ?n? srftefterq, 
1885 (1885 qq 13 ) qsTT qiyoh <*?teqR fteterTqq> qrftefRq arftefterq, 1997 (1997 
qq 24) te ?mt vH-rte arsffq qqiq qq ftertef qsn aqq fteteqqf if qRqrfter fteq qq 
apq ?rter qrtef sr^qq arfteqftertef qq q^f arte teqr ter qte, qsqfterfte, qq 
arfafterte arsjqr te?r ftetef sr 3 ^ aqq Iteteqqf if qqrqr: fteftef^ fteqi qqr 1 1 

3 TEznq-II 

qnqWr arfteqq teffqRq 


3. wffqm arftenq Mtelq>?» i gften tef ?«nqqT.- (1) y?te5 qqter qqmT, 
yd i rq wfrqqT arfsfqH ?fte?q? if, qrtefteqp qf^jy q^r wiRci te ?fqq if qqte 
syRrqR te qtefq>?q srsjqT iR-tefteRW te fteq qiq?te?T tef? qrq?WT?q, tete te 
Iteq, qq> qqterqqT arf^fqn teteqRq ; gften qarrfter qteqT: 
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wg w aiciiu^k rtWrr> ftfcaR, 2007 (2007 r>t 4 ) r> 

f^RR 3 R> ^T-f^PRR (1) R> 3T?rdTT ^TTfocT R^f RjfelT R> 

OTRRt R> fcR RlNt cmT fcrf^RRf R> 3TcFfa RSTTfacT ^ ?y$ WTlft vJTTRfr I 

(2) ^R-RPlRH (1) R> RTcFfcT WlftcT ^fcTER 3 RTT^ R^S 1909 #TTT: 

<7 7g W MlfacMUf, WI-WI RR RRR) ^ R^ 3RT RTT^ R)!F 

HR RTR7RT; 

(3) wfrwr 3 ?f§RR mmTi^ui ^gfcrerr ^ea^feci w rirt stsraT 

IJRRRR R> REZR £ BRRtRrfT Sr^RRf eft RTfar R> feR RRif RRfRT ^7RRT7 

Better Ff’t i 

(4) TR#fl RRTcTT, WJRxT \3RTRf RM, fR RjfslRT RR TRRR> R^TR R>H: 

Wg W f& RfsRvRT, RRJ—rtr tr, ^ f^?T RTTft RR RE^TT, ftt R? 3TTRRRRJ 
RR^t, fuR^T URR ft R^R, RTWT, Rftfthft RRT ftfrT Eft RPlRkl fftRT RRT 

FlRT: 

tRg W 3ffc Rcft?5 RRTcR, fftftt F? R^TR7|^R7 cf5t ftftftfR RRftSR, 

RT# RF ffftmft FT 3T5RT ftFJeft RfRlfer ftfttftR, RRcTO RRTcT RRR wftRRT 
SjftR RRR 3 FF f^PlRRf FR[ RRRtRR 3fHRR ftftRRR Egftm ft Rft 4 RTHRRft 
RReT<R R7RRTTI 

4. RRTRT RRRtRRT 3I^RR RftFFcR — (l) Reftfi RR#Ff RRTFT fftR ft 3RpfcT 
3T^RR ft RjftRRR ft feR, FR fftftaft eft STJFjft-I 3 fftftR R^fcT ft aTJRRT, 
RRT7TT RRtRRT 3Tf§RR ftftRR? RRR? RRj STgftfirfR RR RRTfftcT R^RT - 

(R5) TJofR: scRRF Ml; 3TORT 
(7l) 3TTRTR5 RRTRF ftftt: 

WjJ W /ft ^TRRN 3TRFJftR RTfftftRR? R?RR l^f^RR, 2007 (2007 RR 4) R> 
fcrf^RR 4 3TcFfeT RTTf^R f^t RRcT-R-R^ ^ 5RTCRR cjl^lRVRR) R^RRf 
STR R R^ ^ fcRr Muflc^d RRRRfRR ^ ST^R '-JufcT: cd'lRR" ^ 

3RffR, FR faPWHf $ REfRR R> f^TR 7FRT RT^T I 

(2) Rc^TR5 RR^?T RRTcTT 'SlrilsRl R?t ^RaTT RR ERF[ ^ ^ RRTcTT RRRtRRT 
Srf^RH RfvRRR R5t RR-TT-RR Rf 7®TR RR Rt CTteRff ^ SF^faTcT R^RT I 


T 


ym 


! T !|,, *r p N-wi 
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5. TORT vJM^cMI MHH Vfa'gR g> grM- Mlg> TORT WTtgRT Mm 
'iRH'kM *r, 3Fn Mf g> mg-mg, fanfarM grfMr Mt, — 

(cp) MM RR ReRgp^sR gp PIP, vift ygM TORT M 3P|M gRRT t, RRgp 

Mm gM fR?; 

(7l) gTgRR^R M gM g> PTg?t ^Tf%cT R«Rgp?«R gp MftgM g^-SR; 

(g) R®RgP?«R gfR 3PjM g>t RlSM M TO; 

(g) RRTgPfgg gRT M M Mm gT fMRP; 

(®) My rrpt Mtt M Mm 7 g> m-Mm ( 2 ) 3 fMs 1 1 

6. R*M RTOtgRT Mm MtKR- ( 1 ) MgRR gIR ?R 3TIRP g> fcP? 

MgjR fMft MM giR gg> pfM vmi<Rii Mm ^griM M sfjMr 

Mt mmi 

Mf w ^RRTR MMtg gMlfMg) MgR f^PliiH 2007 (2007 gp 4 ) g> 

Mm 6 g> m-Mm (i) g> MM wfM rtM gM-g-Mr *f 

3TgfMTg grfMgg> IIM P gM g> M Mftc£R cfc SljM ?g 

Mmf gT MTmt g> fM rM* #ta Mm Mrrp 3, "tjM MgR" Mr 

g> mm M yggT Mr Mr 1 

( 2 ) pfM gmtggT Mm ^Rgf 3 rp RRigp^Mr g> Mr Mtr MM 
Mr, MM cii^iMcb MM g> Mr g> M 3 M rMr ijgM tortstT grr 
Rgg> Mm ^gfM M t- 

M ciiARdiiH MM' g> Mg 3 gM gM yftrr MfrM w, ; 

(®) Mm g> fMRR; M 

(g) M 3pg fMRg gfT MgRR gRT TO-TO tR ftfM M mj | 

7 . Mm gp MftgRR- ( 1 ) gr!f geggp^g^, ?g MM g?T apjMT-i ^ 
MM faM PM g? 3R[g)g, tort wftggT Mm vte *T 3M MfTgM 
w ^ '-i'jflgRg ^ fM. mgtggT Mm mflgRR ’yRgi ^ PT^m ®rM 
gg#g mm g^r arjM gR Mt: 

wg w RRTgPipR ^ M. ^ gMgR MMTg grfMgg^ Mpr Mm, 
2007 (2007 gp 4 ) gr Mm 6 g> m-Mm (i) ^ Mfcr MM rM^ 
Mr-g-M Mrr? 3 Mr €f r%i t, ^MftgRR MM M Mt M 
gggp ggvr MMrr, gg Mrggf $ Mm ^ fMj, "'jM: MgR" sMT ^ MM 
%r Mn 
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tRg W ^RRRTR 3TqTBH%q c[|Rrftqq> RTSTW RlRWH. 

2007 (2007 qq 4 ) q> fcTf^TCFT 6 q> ^jq-RPiqq (l) q> sfcTffcT ReqftiT RT^fa 
qqRT-q-q^ RfuR^R 3 Wet M'^^cT t, W ^q ftftqqf eft q> afcrfcT 

P i Rce wfcr q> argRiq aqr4 arfaqR q>t wRwf4d qR RiqRTT i 

( 2 ) Urfcp qqRtRT yCjlcll, \3tT-fcrt%TR ( 1 ) SRT'fcf f^Rft 3TJ&T q& STpcT WR, 

UTO ^ 3^3#T ^ q#WT cfJT dc^ld 'Hrl|l L H q£qT 7T8JT qft 3RJRtq Rift 

wm t, cTt arg%r q> rMrt q> iftcR, Rt«Rtqq?«rc qft qRiqqqRi q> to 

Rt, xjcp fcfqlq L)\4|qRU| RlilRd q^TT: 

trig z[$ fcf? qf4 q> IcfcRUT rt£i q# mq arret t, eft qRiqt «zfR Rff#q 

efr 4taR Rr©fiqq?qR q^T <jRia R>^ qiq4 I 

(3) SRtqr qq#H WIRTT, ^T-fc)Pli|H (2) qt aTJRTR TOTFR q> WYtTcT 3T^m WTq 
qq 3 fj#t q> Rfqer 3, ^ argRter q> tew yqiai \3qrftcifrT arRJqrq mRi^r *i qaf 
cnWn 

8. TOH?PT^6Rf ^ 3ffeHR 3 mR< 4^H- (l) q4^ RTOqq^qR, ftRtqq 7 q> 3TcFfcT 
f^ qq qRP& 3tg#T q> M^^u| eft cTlfRl ft eftq qT? 3T2WT v3Rtq> ST^ftST ft foq 
STfeR mRc|^ qft cTTftRq ft ftftt_HT? eft wf^cT ft WqRT,^ fftftt ftt Rm 5^T 
f^Rrqftf qft atg^ftl-i ft arqftRT PiHfe wftcr ft argRrq araft arfftqTq ft wRwftd 
qR RtftqTI 

( 2 ) wftqr qqftq wren, qq-RtPtqq (i) ft aftrfter fftRft argftq qft nTfftr qR. 
qrqr ^q ftft argftRT q?f qsrfsqrT qq 'HcqiwH q>^TT cfsrr qR arj^tef wiqi 'Jtidi 
t, 4t w argqfer ^ fcfqqw qqicTT \3qqtq^rr atRqnq 4 qaf q>^ j ii afR 

■aWt gfe, 414 rt ^ 4tcR, qwtq^ ^ ^ttot TOro^qq qft q^q i 

trig ztg fcf> qf^ ar^qrer qff qrqr qjT?n t, 4t qq^.^RT qqmT 4)4 iri itr?R 
RTeqqq^eR qfr ^ HTTOT ^ qqRRT HWiai ^rt 4te q^t q^ ^R4l ^ 

fcfqqq Rjf^rcr q>^n afR Rroqq^q^ q4 qcp qqT arj^r qr?4 qq qRPT?f ^qri 

9 . 4r— qaftqRq- (i) q4f RTRqfq^R, qaftqRR q^t cii nI<si rt #q qi? q>t 
RTHif^r ^ q?qKT, Rh^ 4t Rrqq, wfrqqT arf^nTR qafrqRiq ■gRqr ^ Hisqq 

Mv4)q»! u i q^t qTTO #4 ^ terq, ?q RRiqHl q^t ai^ql-i RR^ Rfrq qq 
ar^RTR qq^RT qqTciT q?r arj#! qR RR^qri 

( 2 ) qqRlRI RfqT UcJIdl, aTJRlYT 5M 7^ xfrfRT ^ 41d>i, WlYri ^Rf 3T^er 

q^t qsrf«[clT qq RIRIFR q^qT qsq qft 3R[RTq R# ^qqT qTKTT t, 4t qq#fT qqi7TT, 
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TRRT OTft)<WI arf^RH ftl WR>T5^ cpT ftftftPPT ’T F «R PlRIci ftR 3fft 

v3?|gft Tjfe, ftlfttR ftft ft> fttcR, ft> RKR ft 'HeflsPIsH'! cfft ^pftlT | 


Wg W ^ifft SpjftEI ^ R^IT uTRTT t, eft ^ckRH Mc;idI ftf#P ftft ft> ftftR 
'H<stfsbl3«N 3ft TRPPPRT ft W! ft IJ^ftH 5T3RTT EfRT ftfe ftt 3? -jteft ft 
ftcRUf ^jjxRT cpftrr ajk *i®Hfi>i$<K ftr ^ ?rjt argfter 3 Rft 3 >t ftp i 


10 . i><»ftp sremre ft srt vp£Pj wrfaPT sriftppr ftftw ft ftfe 3 >t 
aRmfttoR^-Pcftp i?gftp rat fftpRH i ft ftcpfa MftWxRi 3T3RT IftPiiR 8 ft 

3RPfa fftftt mRcI^H 313131 fftpPR 9 ft ftcPfa ft^-ftftftfR^T ft fttftfT ftt ft ftt?R 
^T fftPppft ftt SP^jft-II ft WeT ft 3TJOT, <l>$3 WTRPT 3#*TR 

ftftPR ft ftM ftt 3RI?PT «RnpTT I 


11. JPTR— JRTeTT vWftlckll SlfftPH ft 3TPPTR ft ftftRRR 31313T qRqfti 

313131 ^R-M^chW ft fcP? 'HsUfbl$3’I ft 3ftf ’ft ^rfft SRlfftl 3ff 3ft Wqftt I 


3ftzrro-iir 

£<flHifteft 33 ftftRRR 

12. Ro?I3333ft fJRT 3!RlR33> ftftRT.- 3ft^ ft R®333f3?, ftt fftPraftT 3> 
sfcpftl ^cp etcflH l ftg ^ ft ^>3 ft !Jllft3R u l ft 3RT MMllcJia pft t, fttf cIlRlpRR 
ftftlR 3^ 3>ftTTI 

13. V|t$3 <(wi<cx.— (l) y(ffc|cr.y<j| gKi ^fT ft33 ft y iRl^d TJ3> 

liftft gRT tjcp ^|(^i| £ftR<£eV ftftW? WffteT 3fft 3Pjftift?T fft>3T vjIRR I 

(2) ^13 <M)Hlft<R ftftRe? ft RP3 ?nfftef ftR- 

( 3 >) ^cft^ l c^e ^ $ fftcRq ftoffarM cjft dlft<a, anft^T WIT CTSTT 

ftvjft^nr WTT; 

(^5) ^cftHl^fc EiRT URT fftpj ’R ft> fftWT; 

(TT) ftcft»TT#S? clft 3TTftfeT ft'HR'ft ^ fftWI; 

(g) SRftjftftl c| | p) | R^ fttlqui ft^lft fePJ 5RKTT 5RT ftcftppfe? 

efft viTTft fft) 1 ? RJ ftlfftftf ^fft WH, ftft fttf^ftt Clifts ^ W 8 !; 

(^) IftpPR 18 ft ^Sjjfftf^ ftcfRT^^ 3ft ^PTcft—qftl ft : STef Wft c|ft 
cllftig', Ufft RP; t; ^ _ 

(^1) ftft 3Fq fft^T. Uft HTfftcfR ,I T ^RI OT-WI ’R PlR« ^TTft I 


4607 GI/10—2 
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14. clcfl-Hl^cR T>T H\jfl4R u l — (l) ctothicfW FT fEtpRjrjt Ef?t STT/FlRt—III 

4 Pif^ki TOjfci afk ?mf ef> tot Ejtt mPraRnT ^ trt HuTl^a ^ti cm 

EJEp IvjjlcpRoi TR5TT TTO Tj^TT I 

( 2 ) ^trr teforrefe? vat Pthft e£ tot Wet R €r Mc^d I, ft ftPmrf 

Eft SRFfcT cicftHIctfcR Eft WT Tf TtRefrut Eft TOT 4t TOiftEfTcl FRTT I 

( 3 ) ^cf l H i cftrixi ept TOttEror cftr ck €\ m iPr eft teT? %r #nr, tot cro f% TOt 

TFet T ktTT W FT I 

15. 5JcTO- Wc^l<T> £cfr>Tl0cR, TTpfTO l, l c£ TOT TOrftEfRR Eft fePJ, FT RRTdt Ef$t 
3FJ^t-III 4 TOfTplf^5 ^cTO Epf TfTcTTT EftkTT | 

16. (tef l H I tiW TO ik-TviftTOm.- ( 1 ) RPm 14 Eft ®(cT»frT Mv^lchd cteflTOfTO, 

ft ferPmt 3 Rf^ toiR Eft tojtot tot ept tot 

TOftmi 

17. £eflH I <fck! Eftf ^raR TOTTOTf TO 5JTOH- (l) RPRR 14 Eft 3T#T 

MlP f cf»! u l Eft TOT quftc^I Eft TOTTeT, t#TOitcR TOf 3TSTOT 3fPfEp TJERki 

fRM3Tf R E^TORTR TTHTtpft Eft fetcj STfeTOT EfR TO^TT; 

zfg fcfr toTTO! TO 4 TOtt TOEfTOEp Pierr PffteT Fpt cTSTT vRl^ RTraT vJTOflEfEfT 

3T#T TOT TOFT fThti 

( 2 ) Tkrr> kJeRt^ TTOTeTT, fcfRft EtktTTEftTO Eftt ^RTTO TOTTTT TTOST TOFt R 
<j 4 , ctct l T i ciScR frt Trott arkror to h tott RR tt PiTTOit, ttPieirt hri Tikt 
ij\i)ctR u l TO3TT to TOTTTO TOTT cT8JT ^TOTTO kTFT gRT TOTO—TOTO TO ill? 
vll^H^I^TO TOTTTOf 1Y?n-Pr^ff eft 3TgTOTT EfkTT I 

( 3 ) TOTeft TTORf Hcticll, 1%kt £~cftTTE$TO Ef>t 0l^ ^RTTR TOTTTT TOfeTOT TWR 

^ TOTTO TfRT PlRtt 31^1 RfR ^ 3pfrf?r ■qsjTEikfsm 3FT STcfW3^' T5 

STeTTefT, TfTOpTTcTO) ReT?[ T> TOtTH e^ fefTJ tcttTTEpTO T> war TFITO TRR 
cfkn, vrlxHiPh ft PfPrrot Ek 3i^jqt-iv 4 3t?rff^ 11 

( 4 ) TOfTJ TTOkT TOKTT, PlRtt ^ctlTI^TO Ept kt^ ^TTOR TRTTER ^TefST TRRt 

^ cTOTTO TefRT PfRit 3RT RfR krofcT TaTTakfgT^ 3 ^ ETTW3it T> 

3TOM, TOoUcj^rRcP Eft TOtTR Ep ioltTIE^cR E^ ETOT TO 5 TOfep >PTR 

Efk>TT, ^<11% FT fEfpRPTf ck 3TjgRt-V 4 3TcTft^ ^ ' 


■ ■ W 1 f PP! » I* 


1 f ^ wf ‘ 


1 it +1 11 » 'in 


1 


rw pi 





[*TFT IU—WK5 4] 
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( 5 ) URfg> gg?RT SRIR, ganRarfcT, R 7 -tePigg ( 3 ) 3TSPIT RT-tetemH ( 4 ) g> 
ar^fcT <M)Hig5cR g> ggar gRR gR% ^f gg> gT? gf ’^Rr, gTfsfgRR gif gRR 
cf>r wre-nter i> grrar w 3RR ^ gg> 3rtei>Riteid gter ir^t g^gT 1 

(6) 3JRRP gg^RT HRR R? ^teRdd g^TT 1% fo# ^ £ofNl<£<R cf5f ^ ^ 
^RRTR gRTT?R ^TeRET g^f gRRT Riggr, fuRTcR ^RRfR gRTTER fclteRg 18 3) 
RT-tetegg (5) g> 3TcPfcT tested cfR f^fr W £ | 

(7) ST^cfi T^cF^RT ggTcTT, teRff tgfRTgfgg gif ggRW gRR tjxt ^fftfR WR 

gif (fhiliyT)cH cfR% gf TJtf, tfF ^Pll^tfrl cf^TT f% Mlfe gif RgcW gRR gg 

RTW iJRRfR RRimf cf> fcfcRR gr^fg ffeffgTcfcg gteRcR if ggf f | 

(8) ^ iff ^RRTR gRTTER ^Ff MgTgfeg ggR g^f teRT RRgT, tel^RI 
RR fcftetgg 18 5> OFcrrfcT ^J^TcT tecffgTgfegf cf§t <PTc?Mq*Jt if ^ 11 

(9) 5 R^ gg#FT ggicTT 7JF Rjfaf^RT cf^ f% cfRRT cjRR cRRT <& teR. teRff 
icflRIcffex! gif RTRSf gRR gg 7£RRR ^RTRRTf if 3Tigg> 7PTR PTTRT gRif 3fR 
XRTWR7 if^Rf gjfcRT g# 11 

(10) RiRR gggfFT 5RT7TT g^ ^Pltedd g^TT f% gfcggRteg? R^?T #3Rf g> fcR 
f^Rff icflHIctfcR gif ggeRg W} gg ^RRfR gfgTRgf if 8TIW cfRR 3jafgT 

5RI TfRif g>f gfteR g# 1 1 

(11) SIRRP gggfgr !OT, ?g tetedHf g> 5TfFT #f gf cffR fad gf ’fRR teRff 
MRlcfe? cf)f TR?f ^f 311 cited f?fR gg ^RRTR gRTTER cfFRT ef efgT I 

18. cieflHIctfcR ^ gTTcff RJ^ff if «siloHI.- (l) ^fg tecflHl^e^ ^teRcR if, 3TR 

gicff $ Rar-Rrar, icflRcfW gif ggcff rj# f%7T ^ff 1 

( 2 ) teRff ^ffgTcfcF gg rr teR # g^RR gggfi if gte^ teRT rkrt - 

(g^) 3 tr>r ^gr ggRT g> w teR gg gRR if RRgf ^rt garRRRT gif 
g^ 3iteRcin gfcnjfrf giter gif iRFpr gRi if 3RTg>cf Ffif g?; srargi 

(is) sigRiffg ci 1 Ri teg R gtegg iteri terg £offgrgfeg gif teRff 
gg#g ggRT urt gcp g^ ^ gfgR m gfteR ggR gRi 

teR vrite gg l 
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w&faw •- ttf fft^n ftrtt t fft t# ^frf^r ft arcraRR ft $ft 

£#HftcR ftl ft)# ^Rf FFTcTT IRT fft? #ft# ftt #1# WT % fftff 

^TTWI 

(3) ^r-ftftm (2) ft aftpfcT cpr# tj# ft Fft fftq ft? £#Hiej)<R ff fft crar 

3F?J ftc|\>0| c?cf)*-tief>cR eft ef>|# ^J# 4 <SIdft ftt cTT'<l't£l ft ft Fft ftt 'Gdlfft ft 

*jf FFF? Fft FTF# I 

( 4 ) TPftd ftftFTTftcR yfft+C'! FF SFJ^fTPF Cfnift <41# kjft# ef>l# tjft ft #f FTJ 
<f#H l ftdft ft FFT ^T# I’dft^H TTFTcTTftf ftf ftftfftd F>ftft I 

(5) 5T#F> TJF#fl FFTeTT FF-fftftFT (4) ft fteFfeT ^FFT ftt Fit# <R, ftftfT ft£ 

ft ftftR, ?f ftftmf ft aftftr trtf> srt ftft ftftftrft^ ftr frf? ft? 

ej^RTFR ftTTTFF fftftfftr FR ftlTI 

(s) ftft # T?Fft?T Udld! ftft icflHlftc'f ftr ftft c[FftFR ftfTTEFT UdM Fft 
F>W, fftTTFTT FFT FTT# ^J# ft lillfftcl 11 

sre^ra-iv 

v3M#<K)l fftFFftf 

19 . vTUfttetdl R|ct)|A|d ftfttFRR ftftn ftr WFRl- ( 1 ) Mcft<D TJeffttf IKIdl 
aMittftq TrfftftFT? ### ftt FTfft ft Fft ft WTtFFT ftt ftTFRlft ft ftftwi 
ft fcF? ftF> ^fftrr wfftr FftFTi 

(2) ff—RP idd (1) ft sftftF ri 1Rd 'dfftn ft ift ft)>s 1909 5V1 1 ; 

Zfg fcf> TnfftFRR Wl-wi FT 'H«4ch WT ftf fftfftfcfe ftft 3RT ftl^ 
Pi Rid FR ^ftrfT vft eTT^ftRR £RT !RR fftFT FFT 11 

( 3 ) dM'ftl4dl Pldrldd Mvfte|RU| ftftTT ^cdRR.d FT# FFT FT# FTFTT ftld 

3RTFT ft FTKFT ftf dM'ft<WT Pl-Fiddl’ ftf FTFT FRft ft fed? dftkl ^RRTR 

ftTTTFF ft# I 

( 4 ) zrfft ftrf TTRTFF?«R ftpRFT 7 ft FF-fftftfFF (l) ft GTdftcT FFTFT GM'ft<tdl 
SffftFTF ^Pk-tR ft vTTlft FftlFRR ftt dlftld) ftf RTRF fftr ftt 'ddlRl ft H*Fld 
3|e|iWftfF c||P|Ri)ct7 'Htl t l u l FFcT efRcfT ^, # F? ST# ^efftm ycudl ftf end'd ftfef 

3f2T5T IRTFTTtyF ft W ft Fef> fftWdcT enftll, jftrrfft ftftftnftd^ ft ReRUI, efF 

MftFT w Rrrrft arftBftftr ft^T arrftr ^sn t, ftft srftr## 


I'm in—4] 


*TKcl <FT : 3RTTWT 
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ciiRif^ii* *i()qui cfft nrStTi, wr aik kfSnn gxfa xr neeRj Ftm xkn k> ?n 
faPKJH)' xk arjgxfr-vi 3 Rrf^e 1 1 

wg w gm y?fo> xj# Ricpwd awiukii xfrf&Tknn? kxm xfr urcr 

Fk g> rik fkl ^ 4tcR xk viTPpft I 

( 5 ) X3xr-ftkm ( 4 ) xfc aicpfn Ri<Pigd nnn Fk xr, -HHim x^kr xmim - 

(cp) TTcp Mg ftrxpFRT k^TT xjgFT X|Rct 1|TJ ncXpTef krxpTOn g?t XfTf^T—^JERT 
klT; 

(^) XTF WITftcT xpkn kr cFKT kixpran Xf> nFg XTgTnT wfanT 3f1$mH 
'iftl'W'! *t WtPTFeR k M\jft4RU| ck cTT^ WT f^T g?T araf^T nFTxn 
Ft xpk t; 

(F) xjtmst xkoT ftcRU| (#fr3TR) xfr apjnR RlcpWd xk narfamT gg 

WfFR XfknT; 

(xr) (a) 3lk (JT) if vifc-HRsId WTf cpt Rl<t>|i|d BM Ft% x£ «TFtR xr£ g> 
4t?R xjk nkmi 

(6) nfc, 'Hc^iim xj> M^nid, %cMiid nk nk ^nrfr t, nr ndim xrgmT, 
knpran c»?r xnftr k bbtr xt£ k kcrc krxFran xk, nktn kcfrnrxjk? kkren xk 
mar-mar mrkn xtrcT §xt nk xrt ankm xjxrkn ttftctt xk arkkn xfknT, fkmk 
xtecictf k ^ft aicriwkg ciif!)|Rk(ct5 n^ u i ankr ^an 1 1 

( 7 ) Tift m^Nd x^k tr, BTFFFT xtrRt ggRTT XTF xgnT t fxp fkxFTnnxpnf xk 
kFT xpr^ 3fcffxjr%T cnf&rkil^ k^nn kf^cT nk fxpgT F7TT t, nr XIF ftTWmxpnf xk 
nxrgnr? Tjf^m xfkmi 

(8) ankm xrgkn xmmT, fkk fkxpran 3rtkn xk n^ t, nnx^ gm kramm xk 

xrrkr x^ gnn? xt^ x^ xpfcT 3 ts>txtt xk xi^fcr x^ nrin xfkm nan nf^ 

xTrin x^ xjtRfn gn qmr t ^TT xrct stamT x^n^n xjxp 3rw3tn 

xnkTfkrxfT ^xnnn t, ?fr xtf - 

(xp) kkfnxfe? xk i^xp vrnff nkm, krrkr- nnx^ gm ixpn nx? 3 txjttj%t 
xrTkrfcnxp ^ fcfcRUT x^ ift artkn fxpq nxj #T nan nfcnjfrr vd*iKif^i % 
^ ?n f^wnf xk arg^-iv ak arj^-v x^ krannf xfc srg^R wm xk nf 
n% xt?r xfj^tcfT x^ cfk 4 Rjf^m nkm 1 

(ti) xnTn i> qRuim nan kTxpmn x^ amn? xr x^-n^-chRcii^ g§r x^^Fn n^n 

'HHim xtxt^f ^ ^ f$i4,iijd 3?tkn xr?r 1 1 
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(r) WtRRRR gRT (414^ ^TrT 4 TO 5RPR chcM 4f Rf ?44 4t RRT r4rT; 

(r) gRT 4t cfii^qi^ cf?t yic^il 4 c4rt4cR 4?TOR 4 SRTcTR I I 

(9) RRRR ttcF^T TOTcTT RR-RpRH (8) 4 3T?Ff?T 3TRRR RJRRT TOM 4 

WTO 44 R?. R l <RRd ' <TO f 4t 44 r 44 4 4cR PTTR 4 44RTR RRT TO4t 
flTOTTO R? 3TRRR RR4?RRTdT gRI 4t-Rf-<Rl4ll4 4 RR 4 ^jf^RT R^RT I 

(10) f$RRTO 4t, 3TRRR ^cRlR RRTffT 4f 3T4f4cT RR4 4, 4?nf4 RR-I44RR (6) 
4 PiR^e t, 'iHHNH rr4r rrtrt 4t 34? 4 fR f4?4 f4cR 4 rtr^, sirrr 
Rc(4?T RRTcfT 4 fcTR RR-4PlRR (8) 4 RR44 4 3Pf5R 44t 4RRTO R? TO44 
rrrt 344rt4 4rt i 

( 11 ) 44 3TRTO i^ch 4?H RRTdT, f44 RR-f4f4RR (6) 4 STcPfcT ftTOTTO 3[4f4?T 4l 
r| t, Rg RTRT t f4 3RTEf4tR RlM^R? ?4 rR 44 ?TRRRTO? 4 3TRR f3TT t, 

p 4 RTfSRRR 4 HKi ?4> 4e4Rr4cr? 4 'ftM 4 L ivrTiciid r4 4 4 rr 44 ?r?rri?r 
4r 3 tt4 4 44 3tw4rt crrf4f4R> 4 mr 4rrt 4r 4 4 feR RlfcTO ptt4 r4ii 
TOT 44 4?n RTORRTO? ^ff4 RR f4?4 ?TO?PTTO? 4t c||l4f4<R> ?4RR 4\ddl t, 
4 W? 44 RTRTfR^sR 4 ^RRTR 4?TRf4f 4t fcln^Rd RR 4RT I 


3TEZTR - V 

rr4r wgraisfi 4 wrf4w 

20 . v*<* 4'H ygidia4 4 riR)cr - ( 1 ) rc4r> rr4?t RRTdT rf ?jf4f4TO rrrt f4 

to 4 4dci4 4 3 trr 44 rtrt ?t 4 ciifOi^cf) 44 rr to f4f4w4f 4 spjto r44ct 
4 ?4 ti 

( 2 ) \3R-ftPiRR ( 1 ) 4 ^r 44 4t ?RRRRR 4 44 ^j44sR r 4 4t?- 

(cp) r4rp 3tt?rr rr4?t rrrtt rf ^f44ro cp^tt f4 144t 44ro4s? 4 t ?r 
cTO 41^ ^RRTR 4m ^WeTO ^4 f4WT RR'TT, Rg df£P f4 w4 R(4 4t 
Ij | [4cb?u | 4 qrcr Muf l clgd WRT feRJT 4 rRTT PR ?R5 f4 PRt 4 TO 4f4w4f 4t 
3^-IV 4 "OT44 4 3T5?R 3TRTO kjcRl'H WTOTT 4 'HTST R?R R RR feRTT 4; 

(?w) 4ciid^iRcp trprprt 4r4 4 4r f44t 4<4ldi^c? 4t ^rtrr 4?iwr 
3w44ct rr4 4 ^ 3TT 4t ; t 4^4?t tortt to 4f4q4t 4t pRj^ft-v 4 
P i late q^frr 4 3PJRR 44 r4tT 4 RTT^r RRR R^RT ?[RT R? -yPfRdd R>4 tT f4 


['TFT III—TsTTU 4] 
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>HglM£|Rc^ cf5t c£ fcF? 3i]c[fef ^RTT^Rt ^ FIE^FT <Fi4 

tcfRTcjfRR T?RTRRT F *fFf FR?; 

(f) TTofcn srTCRT t?RTRT TRTcTT, WTcRtRf> F^TT WHfcRF ^?ff FTf 

*TffT F> fen? tefRTFfeFf RT ^RTFR Mm FFeRET <+>Vll?J||; 

(£T) 3RRF #TT FFTcTT F? gPfflxRT fRfT % xH<Fc|*lRcb T?FWRT iRRT 

$ fen? fffpet FRn? ft? ^rtfr #FRFf ff ttfR RFEfFfeRP WW *lFRf f> 
fcn? F ftRT FR?; 

(3.) TRlR 3RRF RrcFr TT^TeTT ^5 (F>) 3 F&TlPlf3v, c||R|Ra|<F afR ^j#M$ 
F^?T cf> F> ?Pf 3RFF rRRT TTFTFT ITRT Rtn? FT? cfRR $ anjFm, FaTTRarfcT, 
cIlRlfe^Jct, 3TFFT '(Hciici^iRct, ^tt?T ifFFf Ff fen? RT TTFR ^RtRfF 

FRFT; 

(f) trtr ^mT trtft ff ^RtRetct cj^tt f% tefRTcrfe?, RRfr ^fttfr 
ferstf^r rt fwtfr ifFFf ft frtf>t?«r f> ffeffRtF fr? F>f F^tF 
wtIfft arf^mH ^rf? 4 jm -srmf $ ftf fm frft t; 

(£5) HRfcF 3TTFTF T?R?fF TTFTFT FF ^PlR^cl FRFT ft> F<Rfbl$6N 5TF ?ft FT? 
WW F> FTeTTFT FTFf Rl^ 3FF cfel'Rkjffcil RR?R?F F ifFTT FR?; 

(ft) frIr 3rrf rrTf fftft ^efRi-rW rt an cited ^rrtr ffrfT f> 

FTFR ^ TRF Fiff FTFF RTeTf Rf foxFR FRFT FTfo F? gf%Fd teRT FIT FF> 
fcF F^tF an'HlcKiT 3T^RR ^fuRFF F> FRT q'Ffr^cT f%# ’ft FRTRT^FF Rf 
cIlPlteFcb FTFF Riel Ffft F?f FTT F?t t?; 

(ft) TR^TR 3TRFF l?F^T W^Tcn MnTT#cRT cR 3T|c|'Rd ^fRTR ^^RTmf ^ 

WR TTFeT 7T»ft >li^ e>|cb £RF?R?^ cR Rx^? FRFT, mf% ^T? ^PlR^d RntTT 
FTT 'Hc^ fcf> c^c|e) ^T RTcT£l-11c+ic^> T??n? T n?^f J?T viM'+if ckii F>f fRfr FTT ^ |f, Rittri 

1% vRT^ ^Fr aM^neii siRrh ^ rttst '?Ff amT arflRR ^f R)n>eM f^rr 

t; 

(?t) aRnp t?crrt irtctt ^ 'jj.RR^d fRft Fn FfRfr wtFrt ftt cttM^rt 

^HRT, RnT^ T?WFRT ^ ^nf^TeT t, fcrf^RT c^ Fjwff F* aTJFR 0900 ^ 

2100 c(FT c^ sfFr iffR FTT ^ f I 


(5T) Fff^ X?cF^RT TRTcTT FrRFR 14 ^ FT^TTR Mvflc^ fMt tefFfTcfe? c^ 3TeTTcTT, 

fMt arR cztRtt Fff, FfRrf iff fft ftft ftstctt trtt?r?r Mft, ^ 
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fcr?tw Ry rR ciivj xR, RrenRf tne. yiRty> $y> anR yyryjy^t yRyi. RRRt 'TFT 
3TT\J3 Ref#" cMT yTRyR'T StNT W-Wl ^ RR?T IRT ^iPlR'e 
aiR l Re frT RtR R 3TRM nfcT Rm yRRr ^ ^ ^ WW ^ 
aryrfcf wz Rcit R cMT RyR ^uRtt <R y?yT €t jyn ^ ^ ^ ^ 
ti^t^ yy ^yRt ^HltR R y^fm yRyR'T yR R^TT Mll^ll: 


Vt'c/ zf¥ 



fcfr RjR i<RHl4Ry R 3THiyT Rti) <yf<Rl Rt MSel R HIM RR ^ 
ORvJl <pf f^Piqy? R y^RT RR yy ^FTRT yR RT yTTCyt I 


TrR 


yyRlyRiy : ^RT ^y—#s R yyRyy R Rft, «Ry>—array RR R aiRRy t % Ry, 
fcnR t R:yjey> 3T8RfT RymR RtcT ajaiyT yyyyy'H cTF^ yR 11 

(z) RR yyrRT yyidi Rr^ iRr yratray^yy Rt, Rryyyy yra yrRR yyytyyT 
arf^mry ^RHray 3 yR t, yyysr R arayi yRT RRyy R yyai tfR yRw Rt 
fjrf^r yRR, Ryyr RRr 3?^ yw^yy stsmt aiyygyyR yrRfrRR yrRyr Rrr?yt 
(^jTRTyy#) R wi R RR yifRRyy> RiR 17 ! yR RRtt i 


2 i. y i Ryw^ Rr yriy yy arRyr 3R Rr yiRy- (i) y^ tOT^i^ y R yRT y? 
[c i ijciK^ y^R yy yyy°T $ R> Rr¥T yyRrr yyraT ^ ?y RlRiy*ii R 3 M<ra! yy 
'j^T ry fRiy t, ?fr y? ?y RRyR R ■seefyy Rt wy y>yR crar ?rr yy yRlyrar 
y>t fRfR yR^ R Rry yiRfyR^y 3 Rr 3rfRyyfRR, Rt TTRT^yyy y^t mEKi Tt 
^ y^i ^ Rhcf r ?Rft yy> yrty yrRiRr yRy yR Ri^yT: 


qm w yf^ 3R^ft arjyR^ifrr ^ M yy^r ^ ^ fo# 

^y $ yy ^ y^ RRrt yy^y itft t, cfr yitoyy ^ RRy ^r y^t ^ Rjy 
yiRraRy t( RfRft shj arRryyfr, yfr yynyyyy y>t yf^r ^ m y#r ?tyi, y>f 
H i H i R fRT yRyT yyr yira yrftRr y> yyar yy^yr^ y^ ;yyyyT ^ yrRf ytit, Rra yy 
^ yiyfyRr irt y? Rf^r *Rt y^ 11 

( 2 ) wy yrRRr yTRryRR y^r Rm^ yygy yR^ ^ ^ yrrar 

cR yyiRt RejRr w yR^ yy 3Tyw yyTy yRRi 

22 . aiyroffy ci i RiRy y? m)y°T yyiaiRt y?t 3r?ry>eraT ^ 

yR u n y.— (i) yfc RfRrn 21 ^ stj^ir yrfy yy y>r^ ^tt yyTcn ?y RtRyyt y? 
yyRff R vjecty y R feir y^ y^y t. yt y? yyr^ en^Ryr sRfty 

arfeRRy y?r yy yy^ yicft M ynRy ^ yRr 'jyRsy ^ Ryi. Rf#y ?J^y 
R ywjy R yy> rt® yyrR ySt yrRr yy yy^ny yyR ysy ^yR RR yyRyy ^ t> 
yryR R yfy ynyy yyR y>r yiRr yy ^ j idH yRR yarr #?R sraiyr yrmyiycff yoTy? 
yyRyy ^ yiyR 3 ttt rrt Wl ^ ■gyyry yy yiR ?Ry 1 


■' i|" l! ■ [Pi 1 '• 1 .. . *» ' "HMMPp |. . 
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2. WlkcfT 'Htflildl cpiifmdcp wrkcii ^TT f4> -m q? sri^TH kf q k t ffil 

g>^T. cp^ftt srarcn ^kt oRdftd cp^tt wtsctt 11 

3. qf4 'ciM’Hlckll qkfHcl q^ 3f8RT 3[qk q?et TviflcPd 3f^PTH q>T qRqlcfcl 

V C 

q>^rT tiwr t, cfr <pr4qidcp wftqm qft ^q> arRmn q> qqftcp^ q> fkq 
^qeRET ^f&prff q> qk 4 ^jf%RT qR^TT kR* ij4?T: «cffq^, Sffftlcp sc^Pg I 

4. qf4 wftcRTT <j4cT: ecffq^ M qff TfTcfT t, 4f wffqm ^61-Mcll cpufalcfcp 

gfe qRqi 3lk qqraT wftqcn arRmn qRnfeq 4 wfrqdT qq anjRsr 
qqf qk'ii I 

5 . qf4 vJM'Hl-tdi arif^ Mr qfr t. kkr ff4RT/4tqT/fMq 

v3cqTq/?M%S qq4, 4qoT %«TT, WTtqcTr TRc^ afk 

3M4raTle^, MR/M'HKU|/HH'1x!\jH/^qTT 4l4lR|ck, cRfcq afk 
arqfrq— y*ik, cfr <t>i4micH4> v3m4i<itii qff vs^cp arkrqrqfqf) qq m^Vi q^4 k 
ferq cpMl 

6 . wtevrr xH^iajcii cpi 4 mdcp gfe M afk qqicTT wfiqm arfSrqH 
TfuRSq 4 \JWrqcTT cfr srfskfFT qft Mvjflc^d qR^TT I 

7. wftqvTT W^cTT 4>|4mdcp qWk?T 4> WFT 4 wftqdT SW ^ 

aikmkr ctstt RRrq qRtqvTw w? cfr qk 4 ^qfctcT qRqn 

(an) qkrer R'Wi'H jnmcft (arkiflarw^) q> qism 4 arRmrq qq 

Mvjflcp'iui arsrqT qftqcfa 

8. vciM'H'lctdl yjccpxjfed ?n4 cfrk 1909 q? qq?T MTT cTSTT 3TTffr3TN^ cfr qTKFT 
4 3tf?kfR qfr Muilija cp^4, %— M\jf|ciod q>kr arajcrr vkr yRqRta q>^k cfr fkq 

arw arRrqrq ^ni 

9. qf4 wftqcTT 3Pkt arf^RR cf)T qqfkp^JT qft ^pTcTT t, cfr 3TTf4raiRl^T 

arRmn tfiftwi cfr fkq ^qcrer M4r 4kr Tjpfrr: Mfct^ atsrqr afTftrq> 
6^jcp5 ^Rtcr qRR l 

10. wrrcfcIT ’jkcT: fid'll M qfr ^RTT t, eft a[T#4tafRT^ 3TRRH qft 
cpkfr i 

11. qR- v^Mh'I'TcII anRqp sellers Mr qfr ^ddl t, eft yuilcfl \kr 
i-tRjq/4kfT/1Mq ocHi<i/ff5(^e cpr4, 2-4^ qkk, 3-RrarT, 4 -^qeq, 
5-wflWT cr^ ark 3rr4t4kT?e?r, e-M/nw/klkn/^tRi 
sfkfrkrafr, 7-qjfeq aik arFfrq-qqk M Rwff ^ qk 4 qcrrcpfT i 

12. cJM'dlctcii ajqk anffsTcT arRi + iM('ff) qff ^4 j ii Rji , m< 41 ark^tanT^T gTTT kt 

qmkr i 

13. wfkcn kr iyqk irt ^ fcpq qq arkmpr k qk 4 ci?q fckrq 

qkkfj^T k «rk 4 di^n i 

?. pwr k wt 4 aiRmn m Mvjticpyu i 

14. wfkcTT 1909 m Mm 3[qk aiflRFf kt ^JxRT 4T 4 ^tcpcTT 1 1 


4607 GI/10—3 
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TNg W RtfR fcTlefTTfH R HimH R RRft aifR R tjtTcTFT R feT 1 ? aiRtaRH 
gRT ?TH cRfj Raft aT# R ’JHHTH Ha 3 lR?T H^f fRHT v>iik;MI, HTH ?IH> <R(tm 
HHafai tt^icTT aft aim aRRr R Pi^nR R Rw armRaa a>aft aa TjfRrgaa 
amaR aam a hr Rut hht R i 

(2) fa RRmaf R aicnfcl Refa ^dlrdl^H R HISHH R #1 HI# Rf HlRtHRR 

gm TjailPif^tci RlHTaft'f ft 3T?lf^T HR RHT «m;<ii 1 

aimm-vi 

yaSM 

23. P i jxiH - ?a RPmaf R R# aaRr R RrRia R aR ft R# aR? R 
HP# ft, htRhrr gm wft aaRRaR aiRa h«jt aimaaft Rht i 

24. Pk*h - fa RP i aa f R Rfftaa 25 ft hstthhhRtt R Ram, ^aRma 
aawft R a i RRaa> aRam Rfftaa, 2007 (2007 an 4) w^rt fftaRm fRa mR 
tl 

25. mrfIRr.- ^aamia aRuftla aiRRaai aRaa Rfftaa, 2007 (2007 an 4) R aft 
fftaaa R aranja - 

(a>) ^3 hh RPmar R smftar aaRa a>R am arsiaT aft af afti aaRR fa fftRaat 
R an^faRt aaRft R Rafta aafR amaT aft a^ aiH 3 ft araafr 1 

(js) ^rrir smmftR aiRiRaa? aRam Rfftaa, 2007 (2007 an 4) R Rfftaa 13 
ft 15 ft 3 ra 1 cte awi 14 Rama 2010 ara> aaRt aftft 1 

(a) ^aaRna smraftR cuRiRacp aRma RRraa, 2007 (2007 aa 4) R fftfftaa 3, 
4, 5, 6 , 7, 8 , 9, 10. 11, 12, 16, 17 afR is 3 smfftm aaRa 31 Raima 2010 cia? 
hhtR Rfti 

ai^t-i 

imicTT wiRm arRam afRaaa ft RRraa 7 R aRpRr RRaaaa, amar RRrr 
8 R aRpfci mRhcP anam RRma 9 R amftcr fta-ftaftaana R fen? Wcr 

a». arfftaia R aaff^a^a ajsmT arRiaia ^ aRacfa ^ fen? a^Rr 

(ar) afaar aaai R aima R aiRnaa aa aRWaa ajamT aiRpaa aaaRaafa 

1. aaataaT ajeaRRa arR a# 1909 aa aaei aRar tmt aaataaT usiacii 
aa 4 aieia> ir am aRan 
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fracT 17^3 f^q fer? -stop t 

RIRSq TT TT4f4?T SnRI qR^ 4> feR "START 4" 

25. 3T^mFT(qt) 4 qfWd'H 4> feTTJ 1909 *R 4> TR^TcT, vjM'Hf^TI qft 

gfe cFFl cf> fefq wffqrTT 4> R<T<A)I cFT q?44 qTeTT TRTWTT 4\JTT 
vjTTTTT I 

26. Wft^TT ^ Tjfe STM 4> WtRcT, T3^Tcp>T sri^RR Mvift^cf # qfPTnT 3fR 

^ ^ 4 qq? qWRTT •fRTT ^TTW f^Rl4 f4?fa tRftqRR 

W? ^rfaT w #TTI 

^sT. %-qqfraRtrr cfc fePJ WcT 

si. qjfeff 4> w? tt %-qqftqRR 

27. wfrcRTT ¥Jc*Nf&1 m4 1909 <R cf>TcT q^TI I 

28. viw'kdl TTWrarn *l4^1dcb -vSLi'HlcRir ^ ^JE^TT f4> W q? 3lf§RH q4 q^il<£d 
qR^rr, 4^-qoftqTd qRTT ararcn ^ q Rqftd qR*TT w^ctt 1 1 

29 . Trf^ wftcmT ^-q'v^lciici qRqr wi t, cfr chi 4 qiciqi ^fiq> sorter q 4 

l4lq>K qR el •Ml cfSJT 'STt 4 t— q\4|c|?d qR 4 mi I 

30. dq'qWdi 'H^mdi cw4qrdq> i^q^H q> qi^FT tt dqqlqdi q4 ^rrq? srgrter 
<4 4q—M^iRd c£ qR 4 ^(4n qRqi i 

3tt. g^qffeq 4rrt R'Wi'H ftreeq (sn^StaRtRi) qi qism 4 4q-qqflqRR 

31. dqq'lTdl qjcqRf%?T ?TT4 q4g 1909 TR cpfcT qR^T cTSTT 3TT44t3TR1RT q> RT^JIR 

R ^R-q'^ch^i $ fiRr i 

32. 3TTt4t3TR1RT WTfcRTT IRT ^4 ^ foWT q4 Tjfe qRfft cRTT \RT TJWHRT 4> 
W R '3TTc£ %-q\4l4RU| q> qR 4 Rrtt qnqqT | 

?. IRTWRT ^ WI 4 arfirfTFT qq 4q-qdflqRR 

33. vTTq'rqxTT 1909 <R 'RTTRtTRT 4diqR qRT ^RF>cTT § I 

34. dqq'lckii q4 \TTfc^ 4R-q'v4lch>!U| 3 pj4?t ^ ^ 4 qrrqqTRr srt f4?TT 
qnqqT ctsjt ^Hq4 gfe qr<T q4 qnqrft i 

35. gfe 3JRT Ft4 q?, TTRRT qqTcTT wftqm q4 4q-4v44fcf cF^ 4qT cTSTT 

iR-n'qiRH ^ qTeqq 4r ^gf^RT q>HTi 
y^H; 

i. q^l^ui/qRq^q/^r-q'ufl^^i ^ fciq ^ 3 pj4et ^44 tcfp^tq C 
f4?q qn4 qT^rr ferq qqffqR^/qRq4q/4r-qq4c[RR 4> 3f^r 
(chqi qqi 4 

II. qc5 qjec6-4lcT q4g 1909 Tl^tq dM'HIckll Sff^TH 4 TRfRRR 

3T8RIT qRq4n amqT %-tq4fqRR fc^J yq'q\qdl3Tf q>r ^qd'^T I 
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15. WtRtTf sdk-g Rt RcbcM ^fRTt %. eft cf^ 'START O' <RTRRTf 

^WU I 

16. \3M'4 )cMT OTftrcP sefiefF TF RtWT ^JFFT "^rr^eTT t, eft R7t f^ *R 
3TJRR 'START <feRRq>" qWRTt ’Wdt FTHT : 

Rraf tT Tracer ^rr>r srt rfi Ft 

feR 'START 1' 

fReT qrfe ^f RfRtet TRRRTT HRt eft fcR 'START 2' 

%8TT ^ TwRfct RRRTT 3fRt eft fcR 'START 3' 

TcfRSR Tf TNf^eT qTRRTT JTRT FR^t eft feR "START 4' 

vjiRtcRf l WRfjfr 3fk affsfrfRRc^T Tt TR^teT FTRRTT SRT eh'dt eft fcR 

'START 5' ^ . _ 

RcfR/lTRFR/HH^eHd/'qO'll wltflRl^ % TR^teT qTRRTT 3RT cpR Ft 

fcR 'START 6" 

iRfeq affc 3TRfF-RtR Tt TR^feT 3RRRTT tfRT efiRt eft fcR 'START T 

17. RTFRefT 'TT^eRT fftT 16 if \3 led Rad 3tRRFTt eftt ^Rio) if Tt 3Rc|> 3TRHM 

■>ft cJF 'RcRell f | sffch’-il /#RT/fc|#q ^eMItfl/iftRtF ef>F§f cfSTT^Od ej'Ric ^ 
d l fO l Rkfefi qRT R>Rt i> fcR WftRTT "START 1,2" Wfc if RtRRTT 

ifeftRTi 

18. k!THjHfR T eft TRZFf ^f ^RRdT gRt ^ ^R fefWT Ft tfRT Ft3 FT, Rf#R 
qRTcTf ^ aR feRheF eftt 'jfe Ft fcR TR) TRfRRTf if^RT I 

19. vSM ' HlR JT ^f tTRT FT^ Ft Mihlfcf, eft RRfTI FFteTt eS'Heft ^3 iRHH ^ 

q\^c|)ei cf^Tfi crarr ijft gfe Ft rt if rf WRt ^Rtr writ farter 'JRR 

fct?R M'jTI etixTR TfRR q^iUfi W FtRT I 

20. atRmpt "0“ Tt^cf -fr 3Rt Rff 3ff?RRfr FF 3TRRFRT F^FT I Ffc 3TR RPTtFdT 
gffgRpft Ft RRt '0' iRtt W t, eft ^fet: sctTefF atRRR M dlkjOl I 
vRtFRt fcR 'START 0,2,3' ^fft 'J’fct: «cftef) fcfcRR RFfT RTRTT I 

i. T^fRRTT ^ -»TTEtR Tt 3 tRRH m qRclefR 

21. wflcfett 3TRt ^ e^ fe)ef)cq| effr \!k*\' 3T2Rtt FFet Tf €1 ^ RJ sri^Rpft ^ 

TftST RJ R|cf)cO RtFR? 3R^ Rfef)?q if mRcIcIh R\ r TteRtt 11 

22. RflHH |c | cf)otff efft ^ feR vSM'HleffTT 'STOP <RR^q>" if TRRRTt ifRR? 

cf? fcIWT RtfRtt, f^rft efF ^fRRt cftFeiT 11 

23. RTt fetehcR RfFir e^ 1%^!, ^RftcRTT 'START <feR)C*T>' if RRRTt ^vfRt 3fk 
cf? f?R>cq RTfRTT, 3F 3R^ X TF^ €t RftqteT 3TRpTHf if dl'S-ii 01601 
11 

24. fcRRT : 

RRRetT, fvtRRt TtTf RteFfTF RfehcR 2 (StRel qrfe) FSJt 3 (ftiatt) t, #7 
cTF 2 qft WlFdl RTFeTT t, FStT 4 (tW) efft vjjW -11 oi6ell t, eft ^F 
RFTR[TTR TRtRRTf if^FT : 


>f 


m i" 1 f m 1 1 * 


1 , t .1., 1 1 


mu 


W* '"ffff' 


FWf‘'- 
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8. dd«Tff TFT 3FpTT T^ftl TTF 

cicflM I T&R f cRTT tRRPH ^T^TcTTSff, cf> fePJ T>clcT SI Cl FRTT I 

*g) Tjg#fr y^rarart gro tp^Rt vjm'»il<wi althH Tf # siu-id'lP^i 

afk «4l*i 

1. yRRf> I'cHl'H ygTTTT 3fR Mvj^c^cI cid1*1lci)C>( TFT ^RTTF3 

www.nccptrai.gov.in Tf tJ^RMtSTR dd si^-idls MR'I <$t SFjyfcT 
vsntpfii 

2. T7T#fr3TR TFT 3FJWFT TfvRi TfTeft RvRft, TRRMtefR Tf Slviddls 

4 felR Rcfo) RTf#TT ygTcTT 3ffa Tvftc^cT c4flHIM>ex! TFf fct?ty «41 <ml ym 
aik Mi-dcj^ dMerer TF^Ttpft i 

3. y?sra> yrrerer ygraT yrt m 3 ^H^'ftanN ^tst yrr Rrera^r ygFT 1 %ttt 
tttttrtti 

4. a^jrff—iv 3 yariPin^ tf^r t£ Ppmkh tr yRRF m4)<^ci ^ofFnrfc? y>t 

Tref^FT yyTcTT IfRT 3TSRFT IRrMsTR ^5T3T TFT RRRR MMH I^MI 

FTTWI 

5. dcM^wm, tefRnrfferi gRT 'Rfy> ^rei tft arsRFfpfRR vjy^frr y> ^fpf 3 

RPlffog Wcr $ 3FJTTR vnw i 

6. $[RRf yTFFRf TKTTTT cTSTT MuflMifl t#RT#SR TRRM3TR ^ 3RTcRT ^eCT Sid 

(TT^RT 'dM'MlMdl SffrRTFT T^RdT ^T^T 3 vft^ yy ydM tR) g>T 
-dvjHdls T& SIN^ilcb czreRTR TFRTT cRTT OFF* Sici^ CRT SRIcFT 

WPI 

7. Jj^MK yrt 3RTcH TRFTT tRIT dd^H g>t 0000 TfRf Tf ^sfjcfR g >\ 

2359 gvf 7Tg) «F5* cRF MdlcH 3 ^T^TT I f# 5FFR *JM)MK TFf 3T?TpF «MIMI 
^ l e i sRH iJlPlMR TFt 0000 eTvit MMcTcfR Tf?f 2359 TRi clef) MMlcH *T R^TT I 

3Tjg^t-HI 

i> M'ofiet)'!Ui sfR %-trefreRR ^ f^pj t^r 
y>. MvjiW'RI # len? WcT 

1. ^cyiM I <^fS J l #IT yypr ^ fciy 3TRTfJ|cT eqfeT TjafRyeT www.trai.gov.in 

cf>T yzjRT yRel ■Ml^fcpn 7^ RTTaT 3ilddl§H ToflyRR ep4ll I 
^Rj (iRT^raTR) MNlcSdit ^ 3fMdl^d ^^RfRvj ^ f^pr 

Rr^ef tpMr #n i 


2. 


I'm ill—4] 
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3OTft—II 

3T^ta wfam arf^pTH ftftR33 - 3ftm w<idiftf afft tfttarafeft sw 

areraftftR’JT sift trtRt 

3>. 33#3 iKidift 5M 33^3 wtefTT arf^TFT <fft*cR (t^rMstr) ft 3RT33 

33T3TI 

1. 33^3 33T3T 3i<jRyi srt wi-wi 33 qaiiPif?^ 333 4 33T3T 
v3M'Hl4dl 3^333 ftvR33 3R[ftft3 3ft3TI 

2. 3RT3? WR[ TT^1?TT, 33T3T Wrf33T 3T^FTFr 3fftR33 ft RTKRF ft 
v?3ft33T 3Tf^TFr ftftR53 ft 3>3-ft-3R 24 ftft ft 3^ <RR 3M33 33UJ3I I 

3. I’H'ftlftlSTR ftftRR? 33 ST^SRT 3Rft 3Tefr TJvM. 33T3T WTtW 3rtft3Rr 

'JRjR-cR ft 3n<*ft yim ftft 33 3T3T ]|3 ftft «;ici cfft 33? irfcT ?FT3T ft 

'H^c^dl ft gfe ft fcH? RTcff^RT 33ft3 33T3T ft ftfftl 3ftftl 

4. 3RT3? XJcf#fT CT^TrTT 3ftftt ft ?FT3T ft 3<*l3>dl ft Tjfe 31Hdl$d eftfTT | 
fcRPTfcT ft RFlft ft, 3^ft ft fcTcRR ft 33ft viftft I 

5. 3#ft 3TW ft ft 3R 3Rtf3 3RT3? 3^i3R sft fW eft 0000 3ft ft 

0600 3ft 33? WRT 33T3T3Tf (33T3T vjimVdl STfftTH ftRSft ft 333 3I3T 
ft 33#ft3TR ftjReR eft 3RT33 33T3ft I F^T 3l3fft ft ftft IRRM3TR 
fteftlftftf 3fR TRRRT 33T3T3ft ft 33ft ft fftr vRTcfW ftt ftn I 

6. ?3 3333 3RRRT 33T3T W fteCT -ST^T ftRMsfR ft ftt^T 33T 3ft F5T3T 
33T, ftft ft 3T3l) 0700 3ft ft ft3R 1300 3ft 33? 3?33I: 3Rt3? -^efR eft 
SJ3>c|R 3ft 333ft 33T3T3Tf 3ft ftcftlftcRl IfRT -dldddft ft feR 33R?£T 
3ftTI 

7. 33?ft 33T3T 3ft fteftTeft? ?3 ftc3T 3T3T ft 3eft3> 3^>3R 3ft 3p33R 3ft 
313ft 3I^ft WTftRT sftftRf ^T3T 33 3RIcRT 33Tftft I 3F ^fftfftrl 3Rft ft 
fftR ftftftftft 3ft TRFftr 33RTT3Tf ft ftft dlelftd 33T 3ft, ^pd3R 3ft 
3RJ7Rf 33T3T 33T ef3T ^M3cft^ fft? 31{ fteST ^T3T 33 3ft*T ^33R 3ft 
0000 3ft ft 3J3RfR 3ft 2359 3ft 33) fft3T 3fR!3f 3?3 ^33fR ft 3RJ3R 
33T3T 33 323 FT33eftg fft3T 33 fte3T 3T3T 33 3ftf3 ftftfR ft 0000 3ft 
ft 33cf3R ft 2359 3ft 33? fftlT ?3T33T I 


T 


..t r *w 
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12. ^ aj l HKgcW fMr ^cf#H TRTTcTT 3 T?3#fT RgTcfT gRT foRft $RRJR 

?rtrrt w str^r fcj^TT vht% ^ ^ gRR h^tt, wRTTfcp <£rrtr cii|t>i(wqcb 
*i£)qu| WTfgcIT srf^TFT faPlgH, 2010 g§t gSTTeTF^ 3R^j3t-IV SRRTT 
3Tjg#- V 3 f^RTT W 11 

13. £gflH I <£cR ?RT gcRtFT ggRTT g* gRT !RT f3TT WitgrTT 3T#g TRig (#5^) 

TR^cT grtgT, fwRRT gg <£RTgR TRITEFT eRTT ^ISclI 1?, cT®TT TIRT t?f 

^.ef l 'HI<t?rg!-i| g> feH? sfFTeTTipf gsffgRR gWT 3fR SRTfsRT g^xTRtwTf gft gfcT iff 
TTeFT cJ?T vjTTTpfT | 

14. gg#(T w, ftf^e ^RTTcMf gft mf^T g> gggRT, %RfH f^TT-M?fr g> 
3T^TR ^RRTR ^RTTSRTT g> 3TTcT5RT g> feRJ SPJ#? gg mm g^TT I 

15 . ggldl gRRT gg< 3 i gR^ g> fen? ctdhUgC'? g>T STTgfexT gig? 3 ^geTT Tt 

Hlel l ^e T gig? cTSTT "Hl^plMI IRT gglttf^g gWRRT ?T%g 

3ll"5ji'fcfLbkgeT <*x!?fgK TRTTERf ggeRg gRTggT I 

16. t|cRHl ggTcTT ^ TTRRHf g>T fftRTTgfteT «HT^ ?T ij4, gg€[3TR g? ^eftgTgfe? 
gff STTgfeg ^RRfR ?T?TTOgf g> ftg?gf 3RRR «HI«?i|| I 

17. ^cy i Hlcf?e^ c^T ^RRTR RRRTERff g> fc|c|^uff gft T?g^f3TR tr 31 Mel 1-3 gR% ^ 

iRrf RT, X?g^t3TR gg 3FJ?8RT gR^T gTcft gwf?ft SIR ^ g?t 

^IXRTefff^T cpf ?jgR ggT^ g> fefi? gg> ieil'H|ctxC'< yWl^d ^3T g? gg> fcfg> 

^RHci cnKr i 

18. RaHM tcftgTgfg? ttR gTgfcT g? gT?T gofigRR gJegT g> ggcITg ?T gntft TTTgT 
gR ?Tg$ T iT— 

(g>) MwffgRg fcH? fcTcPeT "fcRjgTg" £cfRpfc? ggrfgT win? I 

(g) gwfTgRg TR3TT g> fcfggg gt xjfn? (wlglRb ^RRTR fcRTFT/cnf 

SRT 3TTcffe?T t) 

(IT) ^H l cgd'? 'jM^j.cKI ■yTcTFT f^WT g?T TRTRT g^iTT cRIT wfttrTT %8TT 
■9Je^ cf>T ’giRTRT cnHr I 

(IT) ieflHI'f’d'? 'McilIM-d ^ fen? T?IRRT TTgRTT gff ^RRTR fcpTFT TTRT 
^nr 'RjfnrRR g>f g?Tf^ <1lel xfyfRTRR—TTWT gff yfa 

TR^xT g^rri 

(^) SRT TT>ff tR°T gW, wft tefTHR^RT ^ fcR? ^n? guftgRR 
f¥^5 11 

(? 3 ) Tk-M\jflcTRU| ^ f^n? WcT 

19. it?—L|\rilcT)'? u l cfTT 3TRFT gTeTT £cflHI<i5cR ^ l?g#rT TTgTcTTSTf Igf, fwRT^ 

^T ^RTRRT TTRT tfr? t, ^eflHlcf5f2 J l ^ TRTtjRT g> feP? leP? iR? ?RRxT 
TRTTSRT cTPRT RR ^iTT 3ff? ‘3^ (cl^Rd gR ^iTT I 

20. ieil*1|cpcx IJSTRgd www.nccp.trai.gov.in cfTT TRTfiT gR^ §T? 3l1'1e1l§'1 3TT%giT 

cptTTI 
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3. *r*ft (R^ihh afR qi? qfqf) q?t tcftqiqfe^ c* 3 qqfrqqqq 

fen? ^Il^lclwi gRT WI-WI qq arf^RJ^iq qqq 3 3fiHdl$H aTIcfqq-qq qqqT 
#TTI 

4. aqfcq-qq q> 'H^ddl'^cb PRcjq foq qPFf m, q^TSfR 5RT X?cF> Mq 
ot^t qRsjq qqn qft ampfr I 

5 . qq^tanq yR)q> *nt>ei <^cTl*iici$cw q> forq qq> M<i)cfai qiq afR Mm<i4 q?f q|qR 

6|H l k!-M I rfrf^ qq 3PRt STlqq^ef q>T qq^RT qR Tqfc 3RtqT Wi 31T?fl?R qR 
Tiq> | qq^3TR tcfrqqfcRr sfNT Mmcli 3 mRcI^H cpr TpFR «HR J II I 

6. Tqft qq q?r an^r 3 qafrqRR qqqqq qjqq q> ^>q 3 iooo/-qo 

qaq WTtqqT f^TSTT q[?q> q> ^q 3 9000/-^0 qq q/ldld qRqT FRTTI 

7. fcRRH ■^ I cinR'i q^t (aft <£RRJR fc^Tq q> Z$ qqfas (term cell) ^ qRT 
q^eT qqfT^cT |f) qqq dRId Mcgfcl q> 3)^11^ ^T: M'jiW'^i q> feiq d-Ml 
3q^qq qRTT ?RTT I cRTTfo, cT c^cfcT aiq)4dl f^TSTT qjcq> q> ^iq 4 9000/-q0 
qq €t ■gqqrq q^r i 

8. qq^taiR gqqiq q> qt d-Wi arsrfq 3i1^eiT?q afR aiMc-n^d q> qqqq Tt 
ckflqi^cR f q> fetq 4 vri 1 q>^ qqqqq qjqq? qsq wftqqr 1%aq qjcq> q> 

q>r ^gqR qqTqqT I 

9. TFRq qjqq> arerfq qaftqRR qqqqq qjqq? qsq qqqfqqr f%aq sjeq £cftqqfc? 
irt qq> qTq qrqr f^qj qnq’t qsq q>T^ aqftTq> q^Tcnq T^qqq q^t Rbqi 
qqqqri 

10. qft ^cftqr^cR aildeii^q qqqrq qq Ri^cq ^*idi i?, qt — 

(q?) ^cflq i cftcR irt q^ddi 1 ^* qqdiq (qqftqRq qqqqq qjeq> qsq qqqlqqT 
flraq gcq>) q? qq^ f§r?tq qq)fq>qq trstt qqrq q^t qmpft; crtt 
(^j) qrfrs, qqq, q^RRq ^Ysrcr aqf^ q> to affqcTT^q fMfq TfsrqFR q> 
f^fqqq ^rr fq qq> ; ^q 4t qqn q?t qmpft q^q tcfrqicfcf fq qq^ 
qq qq> fifc-sqqq f^rq^f f^RFf afRqrT^q ■gqqrq ^ rtt^t 
aqciqq qq^ wi, f^Rtq qq?fqqq qqq Rrflq #ft i 

11. qf^ tcffqrqfer arq^q^q ■gqqrq ’^qqr t, qf - 

(q>) arRrqq qq ^ 'H^ddi^a? qrgq qn^ qq, qq? fcRtq aqcrqq qqqT 
qiq: f?r qqiq q?t qrnqft, qqftqqqq ?q arqw ^ anqfeq q^t 
q?t qrnr'ft i 

(ti) ^efrqqfe? ■gqqR ^ feiq qqgqq nieiM qq ftfq—anqq ci j n q^T 
3r1^rf|q fq? q^f tMt ^ ?im $ •gqqn qRqi i 
(q) ^eilH i ^eN ! ^ qq -^\ qTf^r q? at#r%q fq> qq£teTR q^ anqqq^ araqq 
qqrqqi Rjind nq ■gqqR q^t qqfqT qnqqr i 

(g) Tqq tfq> ^ ^qqiq qq fen qnqT t, qt qq^ Mq qqftqRR trsoi qqn 
q?t qrnnff qsq ^ qqqq tt <^ffqqfe7 q>t qs)Ra 

anw I 

(q) ^cftqqfe^ ajfqefTfq qqftqRq qqq qq f§q-3qqq eldi f^RFf f^r?tq 

Muf i qRu i TR5q qsq q,qqiq ^ ft'R'q qqrfq T rq I 
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21 . £cflHlc£e>! Ul4>l^d q> fcP? OTqftq UJTfWr-^FI cRTT qRTq# qq 

yqVl cp'frl Xpf^tSTR eFPT—cj>^|| efSJT ■•t 1 ?—qqffqRR fctqRq ^mi I 

22. teftqrqfe? sTTTT 1k-M'^4,yu| cfrT ItqRq ^ ^TF* qq, qq^tefR qq> 
ik-quftqRR qqrq qqflfq qRqT, f^Rf tcfrqiqfeq jjr?T trt qnrpTT cTsrr 
atfqqfRq y^pr ftqq qnwi 

23 . qq&qr qqrar qq^terr? q>r qRrraqT qft qrq# foq ftf* q$t gfe qRqT i 

24 . qwfcT qqfrfr yqTrrrsff qSt qjqqrarf q&rr deilqici5tw ^ aqjqrq q> sttetr qq 
Tpr^tefR qq 3( j'fST’q qR^ ciicTl q^jRft ^ctlqiq7cy qq qq? 
£#RTqW qf^RSq ^ f^fqqeT I 

aWfrfl-IV 

qRR 


qg#fl irererT ctot <£ fra gRR 

■q? qRR.....(die), 20. q> .ffqq q>f . 

.(3 trrt qq#q qqqq qq qm) ftRrqq qqqfqrq. 

. m f^ra t (fbi% 3*r*f 5^# qsraid "aiRqq qq?RT 

qqim" smr wt qsr q> rr 3 ftfftq ffqr w t, ftra qqqq 4 qraq> 

qxRTfaqq^ afR arfi(fl4t ft suffer t). 

(qm afR qqqpr f) y> w f gfr q?jq qer q4 arR 4 q^nn qRR qf FRrerRq 
afR P-wlRd qRf f feiq R)(£)qd qrq 4 MiRlqid 1?, f 

cMT 

4mf.(£cfarqfeq qq qjq) fyRrqq 

qqqfcTq .qq Rsrt i? (fvjRf jRPf 5^0 

qqqiq “Mqi^qq" arsrgT Itcfa gar f wt 4 fff^q ffraT qrar t, frRr a?f4raftq 
4 qqrg> ra4t Pr^Miqq, qqrRRP, qrRfftgqf, arf4flcfr afR f§rf§m> yRiPilf rarf4or t) 

q> <frq aft/aftq4t/^aft.(qrq afR qqqm 4) q> 

qrajq qf, qfr ftcfRr qar qft sift ^ qqfqiq qqR q^t Fqqrsrftcr sfR Rwif^r qR^ ^ 
fciq f^raq rr ^ mf^r^q t, Rpqrfrq 1%qr w 11 

qrqfo f|#q qsr qfr Mqr^q ^qrq f^qrf^q qR^ q> qqRrq ^ ferq 

^TrqR qRTTqq y Ikl qR^ qq 3TT?rq q^ScT |f, ^FRf. 

.(aqqqq qq#q nqmT qq qrq) ^ qfqq? f^tRn t; 


3 fq q?fqH qRR Pl*qfciRgd qq RTTSft ^:— 


4607 GI/10—4 
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(1) par ^ kfk prpt t arkm wi. 

gRT PR#K ^RkR RPklPcp mRnppoT R PRT if nk kf 

Myflc|7d CRT fckT t rRTT PI<jRw gRT kt k k 1 T^f[cR 1J T ksPT . 

tl 

(2) kfkRfe? ^ tcfkTcjkk k kRH fcTT? STTcffecT knnRf cf> 

fkft k nf fk? ptR'^ wtm i 

( 3 ) MnRk? MnRkk ^ yillvjH <f> feP? \3M'P)ctdl 3#PFT ^ 

•SI vs d oik titj 3TfcfTgt Tjof Rndkoi 6RTtJ VVslPT I 

( 4 ) ^efkl<j>R ^k WTkPT cfjfcf aikPH ifsRTTFP ^ 3[Tcp# PPRTek 

Tpk cRJT ^RRfR cllPlf^ch kw vJHPIckii 3TfEkH RRkP, 2010 k 3RRjk-II 
if RRt 5 WrT cF> 3FpPT 3nk WTkPT kfeT 3Tf§mT^T PTPliRT kf 3RT?FT «PTk $ 
fcTTJ nk 3)|c|^cp cZfcRgfk «R^ fen? WRT I1 

(5) ^oT l -H I c^e^ WTcT t R> fkft <£RHt|K fl'efTiPTifR k ^ WRPRT ifck 
amPT icl)*1lcp(c j l <Plel pkf T J^, P? , a«'asPI$s|'< ^ cieflRk HMv kt 
RPp m f eft anj^ft-II if TjanPlRte ftfrf ?f RT^k P'-klddl arfkTTP pfuRR ^ 
nnp -sidisl'd ^ rtt^t ^spsf cpkr 1 pR kfkfeftR ^pRR yR>iii ^pt ai^aicM cpk 
if 3RTOR WT t, off k *rft ^f#TT <JcricTT3Tf gRT Rf aikfk Rr k 

^rtpr kflTEFT R^Rd pr Rp w’k. Rh*i cTcfknik? ft ftcfknftck k 
^kkrr nr fcnj ^rrtr ■gViier pfp fcpp |i pan r^pt ptp ^kk ftefknfR 

PP 3nR2T°T gRft PTcft TpMf gRT 3RRf§TP gTTcft ft gT gft aft 3Tgfft 
R fcR nfks PR Rttt vjfUfm I 

(6) <^cflH l c£cR ci l R l Rq ^P >H'Clquit cpt 4kRt R RTTT if it^PT-^RcP 

3iT^#€fWR cpT gzik cpkT, Rrrk k wpt-^R<p spp ?k, < t?ctt 
t^PT—RJ frfk> aicp ^cpkFT yqmi cpT cpk ^RT kjc^Pl—^RcP 3PP kfT 

sk cpT kk k^n, \rl'HiR> ■HitjRui irt Rk RhiR> io fkr^R, 2008 ^ fRkr ^ 
akk \jwRtt 11 kak tj^pi-^R^ sPp ^ (-) kn cran kap ak tpp 
k ( 1 - 7 ) kn, krkf pkcp k RPka k arjqk-i k 3 T 5 PR trrprt k 
RRite kfr pkRn cran aifrFr ak app krfk kT npim irt vRickr pript w 

Pk-3kk k?k PFPFT cpk kt, R^TFRT ^ feR XY-5ZZZZZ, Rpt X W 3fT?P? 
kn sreicTT k aimfk gk t, Y pp sum ki k iU w pkcn t k tr^pirt 
v^MPlcKii ^Rgaff 3fR afkkkkRT kift Tf kifk t pan zzzzz ^rrtr krr 
y<ndi gRT kt airn’Ra nk aR>k Rkr kk kf nnki 1 1 
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(7) WTcT ^ 4t W t f>Rf qff, fuRiqq tcfotfR 

q^qq TT^q vJwV-Wl Sfl^PTFT tfuRF? if mftet qff t, deflHiq^l qRet q>qcT 
0900 qdf ^ 2100 qqf q* ft iRft qfRifr i deffqtqfF? ttf dt qqq t qF 
fa# ^effM§qq qff 2100 sRt 3tk 0900 «Rf qf #q qftf qTf&lf^qq> mm q£f 
■>kPTTT, Fef # ^TT Rl^qq^qq Rq#<ft3TR if Huflqia t 3TajqT qrft I 

(8) faffq q8T fa# ^f mRWRR q5t 3tqitf#q qiftlfajch mlm q iR# qf 
feR # wr t, famR #dfatq q^R wrfaTT arfaqq #vfpr if qqf t, 
f#tR qq xrrfirt # sirm, faq# #frt# q> mfq if wrfqqT frt srfanq qq 
fam faqr qqT # i 

( 9 ) f|#q qsr qfcfaj qfajjd qrqr # mr 3 mqq qq#q qqmr q> frt qq> 
efRsT qo <£ciei (l,00,000/—qo) qff qfa uFtT qR% # far mptF 1? | cteffqiqfcy 
FH qRR if qanfafae arfclkqq qfajfcT #% qff # uTqT qRif qq qqq etFT 11 
3 tr*r ijq^RT uqiqr deftqfaq? frt arqi»ilq qifafajqj ^firm # 3 # q> feR 
q#q> #far # qrrft fad m $# RPtRiftr % qq qfa qff, qfr Fft qRR # afmfcr 
qqqfar qft rr, q>## qRd qq rnt #ft 1 

( 10 ) fadfa qsr ysiq qsr sri q# snqfeq ^rrtr #qraqf # wr # fa# 
mqq>TFR qfr ajciiwdlq qifafaiq? d^ u i imp t, I^Riqq qm q^tq wflqqi 
a#qn ^Rq? $ qnftcrt qr fldtq qar ^Fqq t f% - 

(q?) ^tt arqrodtq qrkr1^qq> qpwq ’Wd ^ feR 3iRqq qq#q yqiqT 
irt dcftqrqkR qd q^RT qtfeq f^q qnd ir tcftqr^q? q>t 
yfd^frr RqRT% ^ q^dRi f^r wt ^qR (25,ooo/-qo) q?r qf% 
q?f qR # qmpft crtt qi<jRyi frt qqq-qqq *r ar^^Riq 
qrqT qR dt qrRdt; 

(^ 1 ) arqrodtq qikrf^qq? q^q %jrt ^ feR aiRqq yqdq yqiqT 
^rt doftqRfcR qd ^ri qtfeq wd' kR qqd qq dcilqi<qcx: q^t 

yfd^trf RPTRT% if ^ qq?RR F^R Wt c^cRf (75,000/-^O) q^ 

qikr q5t q^rdf qR eft qTR^fr crtt qi^Ryi frt qrqq-qm m 
aritRjkm if RqT qR <ft ^TR^f; 

(q) qfRTT arqfqqftq qiRif^q^ mm iRrd fcR aTRqq yq^q yqiqT 

SKI deftqT^cR qff dlRRT HlfcRl vrll'fl f^R vHld qq defl^iqfd't qft 
yfrRjfrT WTRlflT if ^ 8R# FFR '?>qd RqR (80,000/-^o) qff Rf^T 

qff q>cldl qR eft vTRdt qm qi^fctm frt qrqq—qrqq q? arf^r^f^RT 
^ if qqrT qR dt qrpqft; 
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(q) arcliwftln ctifDiHkicr. ftftnm ftafft 'ft fcTCJ STTftm a^ftfl H< 5 ldl 

5NT aft ftten arfftm anft ffta anft tr Maiafe* aft 

nfrPftcT vHHKlRl 4 ft aa> cTFST ftm s?ann aft cf>cjd (l , 20 , 000 /-ao) 
Cfvf mfft cf?r ftlcft aR eft anaft cTSJT ^HIc^Rmi £RT nma-TRa *R 

ft^Rjfft ftf ft amT aR ft wpft; 

(g.) fft 3 )c||«iftlq c||fi)|fftqcb ft£|qu| ftaift ft teP? anftff naidl gRT 
ftcft l eftcR aft qfqcFT ftfft anft ffta anft m ftcftlfta? aft 

utHRlRl ft ft TJcf> cTRn Hal'd gvilK aft ‘ftdd (l,50,000/—ao) aft 

mfft aft aftft aR eft anaft ctsjt ar^fftaT am nmn-nmn an 
arfftr^fftr ft amT aR ft anaft; 

(q) ftqT sraffttn arfftlftaa? qftq°i ftarft ft ffta 3 Tmm ^aft^ sJaidi 
gKi ftcftaifteR aft woi fttffta anft ffta anft an fteftmaftR aft 
afcpjlrr ammfft ft ft ft nma amm aann aaft aftr 
(2,50,000/-ao) aft afft aft aftft aR aft anaft a ?tt nnjfftn am 
nmn—nmn an adftajfftr ^atft ft arm aR ft anaft; 

(n) fftfta aar a^ad t fft ftft aman^aa aft, fftnran fteftafta man mftq 
vja - ftIcMi aftef arfftm ftftnan ft anfftar t, sraftft aifftfftaa> ftftm ftarft ft 
fcPT naftm namr am ftaftaiftaa aft naan ftfftm anft ftft an, ftftftrrftaa ft 
eipg' qqft ftaar (2,00,000 / —ao) aft srfftfftaa afftjfft afft arm aftm ctstt nmm 
3 raftfta ci i fDiffta a? ftftmn ftarft ft feta aaftnr namr am ftcfrmftan aft ftnm 
ftfftq anft ftft an, ftcflmftaa aR anar aaft after (4,00,000/-ao) aft afterfftaa 
nfftftft ftft ann aftm 1 

( 12 ) fftfra aar nramr t fft ftft ftefmrafen ftrifftd afftjfft annftft aft ann 
aRft ft amaftT nam if ct^tt am trr ft fta ( 10 ) ft anrfter aft afttfftft ft 
4 )KU| 3T?raT fftft anq n>KU| ft ftafftnftaa aft afcnjfft arm ft aftf ftft ^aarsj 
aftt a?cft ft, ft ftaftnrftfftn ft aftara ft ftra ftftarftaa aft anafftar ^aftara 
ftmaa fftftfftr aR fft anftft asn aafta aaT?n brt ftftrftcR an am 
ftefta i ftrf^ ftftRR an 3 RjngRT aRft aieft ftfft aft ftft ftefmrftaa an am anft 
ajft ft afftm aRft ft ftft ajffta fftm anam 3fR ftft ftefmrftan a n am ftftf 
anft ajft ft amft am aft aftrfe aft arfftm ft at aft aft aaiffti ft aft anft ^41 
ft ft a€( fftanan anaar aar ftftniafen an aftaR°T fftfftaftt eft anaftf eft arafta 
aR%n irt nan aR fftm anaan 
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(12) f&fct FST WR t fcf? gRR n> ^5 10(n) cf> STcPfcT WOTnftcT 
3tc||W^iJ cllPifjqcp xHtlc(U| ^Rjf% n> ftn? WftT TRRT eTKT cicflHinft^ nit TRT 

^Ttf^r vsnfr ft** nrr% ni *t, nrr nftr ^ nfcr Tjnftsrr ^ ftm, ftrnnit n>€tdt 

^R 10(n) ^ 3TcPfcT cletWinft^ cfft srfcPjfrT v5T*TT ^T -ft nit xHpft 1 ?, icfldinft'! nit 
3)|c|ftd ^TffcfR 'd'dltR nil 4 31R 'lift'd fttj n^ft n>^ ft 1 ^ vjTTRf I kJcb^l'M 

<Jqldl cicTftinft^ n>T * 11+1 yi^i) icfldinft'T 'iftl'J-d'i n>T Sj^fFT n^i) “dlcll 
c^t itcfldinft'! cf?T FFT cf>tcTl 'TJ^ft it wftni n^ cfr ftn> ^ftcl <ftt J ll 3jfa 
£efRTnft? CPT 'TFT n>Tctt TJxfr 3 '3T# FFf n>t mTctt TJ^t if uftfft # ai-^l'La 
^ eft ntf eft wfcT £ cfTTcfT TJT?T if ^ F^t Plcbldl FfTRTT cTSTT <Mft|ctftx! n?T 


M\^l^»| ftftJFfr % WRf n> 3TcPfcT FT^RT 5M ^ n>? ftR FTTW I 

( 13 ) ifrrct. (trftmzifc? m fft) ?n wr % ^ 


wft t ft> i^ftteire R^nn ntftn tttr ri srnt «fR nfft^i «nk 
tettFTnfe? nit aTTcfftn nwn R^Rd n^ ftn nwti 

( 14 ) ftrtftn nw RVcftn ^rai RPmiHcb skt tfr-tfr m ciiRiftnn> 

ni nr^ 3 nrrtt ftnnf, arftnff afft ftrM, ftnif wFiftro ijwiw ^r 
n> ftnj nrgnn Rrt wt tm ^ nrftcr t. nn argnRFr n>^ ni ftn? wr 
1 1 

WTMf^/TTI^cr ^RWTCnRf n> giklKN 

(WTfWR/nri^n nwarwif nn fft) 


RTF 

giR nft t 
di'<l<g: 

#TT TRRT <T> uftft&/yrft<fcT ?W5TWlf ^ FRT5R 

(Tjn^TT wnT yf?iftft/nTf§i^cf nrnrsTWTf nn w) 
w 

nft t 
mitn 
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Wta TT^TcTT cTSTT TTczraijlRfr FF&T frsT^ cfToft WIT 3?^ 'RTF?! ^ 

F? FRR .(iTT?), 20. F> .f^TCT F>T . 

.(THRIFT FFTcIT FF FFT) RffTFF F>ldidA| . 

.R f^TcT t (ftRl RTF> TO(T "3TFFR FRRT WT 

3t«tft rft rt f> fft if PiR^e %ft rtt t, ftrcr ffff if rtf* rrtPiff^ sfk 

srlirfM 1ft ^TTf^reT t).('TFT sfR RFTFT 3) 

F* WFT Fl Wf RTF RT F*f 3TF Tf c|dFH FRR F*t RrTT8T% sfR Pl«1lRd FR-^ 
^ leF! fcrf^FRT F>FT MlR^cl 1?, 

cRTT 

^rt 4.(^o-jci^iRch ^R?t 

Flcft TfccTT FF FFT) fuTTTFF FFFfeFT . 

R RejcT ^ (RjIA $Vl*} RT^ RFFT FTRF5TRF5 TfR?T i^FT^ dlefl TRTT RTFT litfllF 
F8T F> *FT if PRIT RTT t, pRT STPrcqftrT 3 vRTF* TPff p!*MIFF>, RRTF>, 

vixixiiPicbi^, aiPrflcfr #? fciPFF yPiPil^T ^ttPr t) f* . 

.(FTF #7 FFFTF 3) F> FT6FF FTf fttftF RT F*f 3TR ^ 

ciciFH FRR F*t RdT8TRd RTT PwiRd F5RT F* fcF[ fcfpTFd ^FT ^ HlPl^d t, 
Plaited Prtt RTT tl 

FRRt ftf#F FFT, Fft >iH Olj cl ^ | Rcb ^?T ifFFf F> RTtFTF F* feTF ^RTFTF TRTFFT 

OTR cR^f FF 3TT?IF RsTdT t, if %Ttf..(3RFF 

TJRta FFRT FF FTF) ^ TFTF* pRTT t; 

#? FFTRt f^rfFl F8T if RTF F8T F*T F? SRTIFRd PRJT I f^> F? ^1 cf?t, 

fiRTF* FRT RTF* FJfcTRT RFF?R t, TTcZTF?tRf> FT^?T ^FRT FF 3TTRT RFcfT t 
cTSTT ^r *icA1clSlRd> tR?T tjRTSR cllRlRd* TT^RT \FFTtcFdT 3T^FTFT fcfpRFT, 2010 
(2010 FF 6) (PjRI ?rPi §4T<^ RFTcT f^pFFT F*FT Prf^5 Ichdl RTT t) ^ 
arsftF FSimRHlRd RFPtKRF Ft^ff F?r fRfM ^ 3T?FfcT F^f 3# 3fR Rfd 
RTlFFT ^ feH? ^RTFR TRTFFTf ^ 3TTcfcFT ^ tcF? ST^FlF fcRTT 11 


3TF RfiTTF FRR pFFfefpFd FF RTTSft ^:— 
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[ «mT m—Tsrrs 4 ] 

(1) fefra T=rar I'd^Ki RfR <f>RTT_t fo> \3 r4 3tR<r wtt.... 

.gM *T1R?R <gremK RPliTITra? R RR MuTl^d t cRTT 5RT 

RG3T .11 

( 2 ) qar xj^Rr jrcrar R rgjjrhRr r^?t afR rcteRirr ^q«i #R ^ 

IR'Ium'I’ 4> fePJ i^'H y^lrll % *jajcp RRTSR RR 4> felXJ RFHcT 1?1 

( 3 ) to -w'cijy^iRct) ^f£?r g> feR yR* aiicifed <£rerer? rrtsrT 4> 
^MiiVl cj> TrPTcT 3 v3oN<*|4) ?Rtti 

( 4 ) flRfa to wftcf^T ^jert ^ %i%rt eRT^ rIrt 1 

( 5 ) ftcfa TO 3PTTO%I yiRlt^Jch. RXfTO ^ 4> feR cRTT >Hc4R*lRcb R^?T 

cfc yilluHl cfr fcR 3ncif<id ^RRR 'ti'diyd) ^ ♦ll'^R % Rb<?l ^TefTsPI^sR 

cpt ^RT TR ^Rxfr ^ci|c|^|Rch 3> R1R ^ 'd'q^dlRcp r£?T ftfacT ^ 
RR* <f> fcR RFRT 11 

(6) ftcita to ci i R i Rjjcp TT^rr^r <£ fcR Rife 3 i^Rcp 

sn^Mwrc cpr toRt xjRrt, ftrcRr xjrpt—!^R<*- stR gR tj^cTT 

kjc^T—■^iR't) 3TR yqiai «PT f^TT cTSTT ^RR yc^bl—^R<^ 3TR> ^T 

abr m cf^g gt*n, v^'difcp gm wft R ’110 10 R*rr, 2008 ^ r> 

STcPfa viMsilSRT tl #RR IJcRH-rRR^ 3T35 ^1 (-) ftHT RRT 3TfcR W 3T<3> 
■d^jelg l R cp *RpJ cfTofr cpR?t 3T8RT TO EPT aTTf^fcRTETC f?RT (v 5<5I6'( u I 

$ fcR? xy-ZZZZZZ, rR X cpr 3 jtrr wRt xrcrar xpT siRfer <pIr t, y ept 
3HRR #TT £R t CT2TT ZZZZZZ *1«Jc|5lRch R^Trprff 3JSRT 

^'Idd ^ fePJ W cfuff ERt y^ltrl f I 

( 7 ) (s|a)<J TO 3M^fR c||Rl|vk)cf) TT^TO »T ^ 

leH? R 'd^Hd t, fyRTcPT tcfRjR W vJMd'l'TOI 3TRTTH 'jRl'tdy ^f ^ t, 

RicllkJ 'iiciicfsiRcp TT^ft Ept ’RR ^ 3TcTraT I 

(8) to yfcRji Rcnjicr wu $ ^r vm to ^ tot ^ w 

(1,00,000/-^o) "?tRt ^RT cfrR fcR WIcT 11 'dcijclglRcp ^yR ^Tcft 

tott w* ^ qafrRrf^e srfcrRcfcT R^j|cr Rtr R ^rt cpR ^t R RR 
11 3R>R !KraT firfR TO 3RRRR cpRlRqcp ^ RR 

Hlfefl C^ rtR # R, yfrnp yRT R, ^3R R% R, R ?R cfj^R R 
3ld4d disiRR R 'jII^, TpR cpf qff3 gVll I 







32 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part III— Sec. 4] 


(9) gft fteftg TO WTcTFTf^ gftgT FRft g> feTg WT TO gRT STlgfecT ft>g 
gg ^RTgR 'H'H I g gf g> WR gt, fcfRft ^Ft FTRTgg^gF gft, f«RW ctoffgTO gFcR 
gTgflg WTtgdT 3ri§WH gftRdg 3 ^llftcl t, gft^ 3tdlW”f)d glPlftg<t> -mlTO ^luRTT 
t, eft ftcftg i[8T wm t ft> - 

( 35 ) ^FfT 3|c|iu-flg dlPlftggT g> feTg gg^Rf Hdldl gRT Qirh<4 

TO' gft MSeii qlft'H GTT^t ft>e; vjiI» 1 *R fsirTl<4 TO gft wfeT^fa uiHKlRl 
3 gt TprofRT g\jiK ggTf cpqcl (25,000/ —go) gft < 1(^1 cj>t g>clol gR 
eft uTTgFft eRTT iTr^fcfm gRT FFIg—FRlg TO 3Tf£Rjf%cT 'isllcl 3 vHHI gR 
Tft uTTgift; 

(Fg) TTffT ^glU-flg g|fi)|ftgg» RT5tRW ^RFf ft feTg kJcRtFI TTgmT gRT ft#? 
TO gft <£FRT ftfeRr GTTft fftg gTRt TO ft#q gar eft yftijft WTRlftT 
3 ft TOSRR ggfR g^ftt ftget (75,000/--g0) gft gfft ftt g^ftt gR 
eft wr'ft tot gTgftnT gRT g? srft^ftd Fgftt 3 ght gR 

ft GTTgft; 

(ft) ftfTT 5TgTT?ftg grf&lftgg> ftftRT ftvgft ft feTg ggftg TORTT gRT ftftg 
TO gft ftgRT ftftFT GTlft fftg vJTFT TO ftftg TO gft nfcPjfcT WHRT% 
if % 3Rftt gGTR ^TOt cficid (80,000 / —F>o) efft grfft gft g>ftft gR eft 
GTTgft TOT Fn<jp)yi gRT FTFTg—FTFRT TO STftFjIftd F3lft gTRT gR ft 
viflgft; 

(ET) ftfTT 3IW%I grfftftgg> ftftRT ftgrft ft feTg gg#FT TT^TcTT gRT ftftg 

to cf?t ^fterr Hift?T grift fftg gift to ftftg to gft gfftjft uihki^i 
if ft gg> eiRI ft?T eTGTR Wf c^gR (l ,20,000/-3>o) 3>t g>t 
c[>de l eft gR eft Wpft cT^TT F||^9T gRT ^Fra-RTTO m 3Tf^^Rld TIT^ 
^ \jFTT cfR ^t ermpfr ; 

(^.) ^TT Stclfw'Tld c||p|Rkjcb '(iitqui ituT^ g> fcHJ ^cf+l'd Hdldl gRT ftfeffa 
qST gft qRTgf Rtf^RT ^t f^J tr RST gft TTfcnjf% GRTRlftl 
Ff ^ TJcp efR3 TORT FTTTR Wt ^c|R (l ,50,000/-^O) ^ Rlf^T gft 
chdfefl gR eft «mpft eRTT gRT ^FTTO-erTTO fr 3TfSRjfrRT T3TcT 

TgFTT gR 4t gTRFft; 

(zf) tfFTT 3TgRRfrg gTf%f^qgT l#Ry ^ feR gg#FT TOIdT gRT ftfefrg 
qgr gft T5^T Ffrf^T TOT^t f^Pg RT^ tr ftcftq gar gft gf^feT GTRRTftr 
if gt gt eTR3 TORT ?gTR Wt ^gcT (2,50,000/-^O) gft gft 


;i W" 1 fil ' 1,1 |: '' M r» k jl » ; ' 1 'Wf'ffif ' ’ 1 Pffltf*** 
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3?fteft 3R eft 3T3?ft cRJT HT^fftlT gRT WI-W 33 3Tf£RjfftT 
ft 3 rt 3R ft 3R?ft; 

(10) fftfrg 35T wm t fft ftft WeSffjffljjsR 3ft, f^i'Hcbl ftcftftH 33R 3Fft3 

vJM'ftlcMI 33eT SlfftlR ft 3Jlfftef t, 3fWftk #lf«W ftftPT ft^ft eft 

ffti? WftT 33TeTT gRT fftfa TO 3ft 3geTT ftfftfT 3nft ftft 33, fftffg TO ft cTR5 
Wf ftgeT (2,00,000/-^O) ftt 3|fclR<tc1 gfftjfft 31% 3RT 3ft3T gSTT W3 
argftftta 3iRifftj3> ftftRT ftsrft eft fen? i?3ftfT 33TeTT gro ftftg to 3 ft #frt 

ftff^T wrft ftft TR.fftfa TO eJR 3TR3 ^334 ftgcT (4,00,000 /-m) 3ft 3)fclRcK1 

TrfcPjRr ^iflr 3 rt 3ft3T | 

( 11 ) fftfk TO WTcT t % ftft fftffa TO 3TfcrRcRT Tjfftjfft vjRKlRl 3ft 3RT 
3Rft ft 3RTO WT ft cRTT ^fT W ft ( 9 ) ft amftcT 3ft 3ft ebcflfclift ft 
333R arafcfT fftft 3R3 333R ft fftftg 38T 3ft yfcPjfft 3RT ft 3ftft 3Tfft 333TO 
gftf 3gft ft, eft *ioi|c|SlRcb ftftn ftvftt ft 33RR ft fcR? ffteft? 3ST 3ft OTftfteT 
(JW3R WH fftftfftcT 3R fft? 3nftft cTSTT ^RRT 3gRTT gRT fftffa 3ST 33 3R 
3T*ftq ftftRTgfe? ftftR3R 33 STATOR 3Rft 3Tftf TRftfft 3ft ft#3 3ST 33 313 33eft 

ft gffte 3Rft ft ffft? RjfftfcT 3R ffttf 3TT33T 3fR fftfa? 35T 33 3R ftft 33cft 
ft ^TTft 3T3 3ft gfftfft 3ft 3TftRl ft ft 3ft 3ft 33Tfft ft ijft 333ft ft ft 
3ftt PlebHI TJTRRT eRTT fftftg TO 33 ftft3RR fftftrft ft 333ft ft ftcfteT 
3lftftn 513^33 fftTT 3TR3TI 

(12) fftftg 35T WTcT ft fft ?3 3RR ft fts 9ft) ft ftefftef 3aTT333fftr 

3T3ftftft 3Tfftfft33) ftftw ft^ft ft fen? 33TRT 33T3T gRT fftftg 38T 3ft ^ 
ftfftfT 3Tlft fftxj XJTTft ft 3Rft ft, ^ 3Tfft ft ftft Tjftftag 3ft fftff, fftegft 3>fteft 
^5 9 ft) ft ftefteT ftftftf 38T 3ft ftePjfeT 3RT ft ft 3ft 3TTft t, flftk TO 3ft 
STlftfteT g3ft3R ft^TTER 3ft^ 3R3 ft1%3T fft? 3% tfteftffteT 3R Wftft I 333RT 
33T?3 38T 33 3R 3T^ftl ftftftnft^3 ftft353 33 3T338FI 3Rft 3Tftt ^ftftf 

3ft fftftft 3gT 33 3R 33cft ft ftfte e^ft ft feR 3jft?T 3ft3T ftR fftftfa efgT 
33 3R 33eft 3jft ft ^3Tft 3R 3ft ftftt 33eft 3jft ft gfftfe 3ft 3lft?3 ft ft 3ft 
3ft 'HHifft ft ^ 33eft 3jft ft ft 3ft Pl3>l<HI 3TTTOT 32TT 3ST 33 

RPmfti ft 333ft ft 3TePfeT 3T^fe|3T gRT 3g3 3R fft^T 3TRRT I 

(13) flftft TO 3TcT ft ft W3eT t fft TRft^ ft fftftftR ftfftfT 3T3T ftft 
33 STTft 3ft^ 3fR ftfftFT fft? 3^3 fftftg 35T ftf 3TT3fftT ft3T33 fftftfftT 3R fft? 
3fTftfl 


(14) fftfft 3«T 3Wft3 g^ftgR fftftTR37 3lfft3RR gRT WI-'fFR 33 grfftfftRP 
ftftfR ft 3lft ft 3TTft Iftgft, 3fftft 3fR fftftft, fftgft ft333fe335 X?Wft3T ft^lft 


4607 GJ/10—5 





^ -si- 
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fefTT fcpnrr tsjft ?Tcn ^ ’ft ?nfter t, an^icH ^ fcr^ wm 

TTSflran^/mf^T ^'k1l!H'!4)'df i> FRTTSTC 

(Wff^R/i?#^T ^FcnaR^iKit ) 

wr 

^<TT WdT g> Hfclf^r/yiRjgrd j!'k1l«N4>df ^ FfmgR 

(i^fT wdT MRiRl^r/'cn^rcp F^naRcpdt 3>r ^tft) 
WT 

T ^ l t 

drto 


>« 


*W‘ |H( : ■ » 


n i i 


'f'WJ* f*' '"fWf 


i 


14 * 
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an^-vi 


Rl+Uld 4> feHs WcT 

3T. WRRT fieri ^ RIEZR ft f$|ct)|i|d 4JT 44W< U I 

1. ^yRt4R 3Rpft ftlWRT efr yyftcfR'T feR 1909 R? cpfeT cp^TT I 

2. v3M'Hl<+rll TTFRcTT <+> 14MI el cf^ vl M'-Hl cJxl 1 Tf cpfcTTtr fcTcRTjff 4> 3 

W\ RR, c!efl4H RR7 fuR# 3RTE54fR c||P>li4i|<*> 3TRR 

E?3TT f cRTT ^ SRTS^fa c||P|f^i|c|? TTCRR ^ dlSl'tsI, WI Rf?RT cRfa 
^ fenro 3 ^ i 

3. wriwr >ndmdi 4 >i4rcR> wtom ftrwdcr yftRsy crtt fcr?R 
Rlchlild ^RsOT SRH 4R4> Rldddd 4?T TReft ^TT I 

an. R> ri«r ^ ftFSRm 441 

4. RiRlckll #4 yy Rrfc 4 1909 RR 1RRR1JR 4 rRR SRTO^fa 9in>lf^44> 

TRift tWracr 441 c£d rr wni t - 

COMP TEL NO XXXXXXXXXX, dd/mm/yy, Time hh:mm" 
vjTBT XXXXXXXXXX ySTTi^rfrr, 44144 RRR 3T2RT yTTtpEJR R>T t f^RT& 

arW%r 4iPif^i45 r4rt strh fin 11 

5. 4> WR Ti dM'Hlddl 4^ Rldddd TR5JT 5RR yR^ RTRfr 

^ | »Rd qyfTcp f4RT RfTRTT ?RIT Rf4t 41 Rmpfl I 


yg?p4 : i^R>R?r RR £4 TrR R«R 41 441 47 a RRRT ?RT, fuRi RR 3Rlti4lil 
cllPli^ch R^RT JTM 1RT11 
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fttto 


1. 3[cHVft tF c| | p) | Fj4j4, TfftRT (7J7M) FTR ft TOF ft ‘{Td'dlT MFHlF>dfert 
ft ftp? RTFdTd cRTT 3RjfftTT FTT T?FT TPjn FTRR 7ft ft1 ftft 'H^ t l u l ^rfftd Fft 
f^TJTcTT Fft TFT FRft ft | ftr ft ^TTRTR ftFTSTf ft fftfTRT cTSTT ^TTTFR tftftf ft 
pTTIqe ft TTRT tj^'HtlK FF Fft e)dlft FT yq)M fftfftd 'TcMIFl ft Ift 5114*1 
sftT fftTTO ft fed? i?ft v3M45A>u| ft TO ft frJ^ETT FTT TFT ft I dKetlq 
RPlFIHFi FTfftFTOT ('HltjRlMl) Fft fftjet Fp5 7TTO ft Ejfttftt ft #1 ft 
^rrjr wftFdTsff ft Ri^iiici fto ft 7ft f i stFTsftfF qiRiR^icp ftftRft cj>t 
p p r folcr FRft ft fcP? -JHI^ptHT ft fftdTFT 05 FJd, 2007 Fft ^TftdR STFftfttF 
c| | fD | f^Ltcb <H^ii| RlPtilH, 2007 ftftlftftd fftl? fftpFfft TOfdfttd c||P||tk|cp 
TftFftf Fft fftftfftd FRft ft fen? fft ^fErr 7&TTfftd fftro i Frrft ftft dFfttFdTsft 
ft aTgftftt FT? ftft?FT7R FRft F?t 7JFR FFTft ft feTF FFT TPftd Fftef-d-Fft 
(^d-fftdftl) TfftlTft Fft WTO MR^fcMd c^t aft, 73TT ^?Mt FTFT dft 
FRdT FTFft ft I ftft ft? FFTfftdT ft TJETR Rift ft leF? FTfftcPTur ft ^TTRTR 
3TFft?fttF c||Rllfti|cp d!?F u T (WTO) fftPlTO 2008 (2008 FTT l) f'TOF’ 17 Flft, 
2008 Rift FRft fftfftrot ft dd-ITOd TRTtTO 3ft tftrm dSTT <£RTO7 FFTtTf 
y<|dl-aff g[RT fftfftTOTFT TJFFftf ft ftr— R^meH F> feTF Iftftid Pd'lcdlPd 
3[fftftfftd fftdTI FTOT fftfftTOf F?t ^Ridl? 3|c|ft?fttF TfftFR (^TRT TRTTTO) 
IftP l dH , 2008 fftdTFT 21 3TF7IF7, 2008 3RT ^d: Tffttfftd fftTO TOT dW 
dFftlFdl dTOFTd FfftrdT F?f 3TRTO sldldl TOTT, TJTftftt ft Tfftfftd ftlFTOdt ft 
P | c|KU| ft feP? Weft ftt ^ReT «fdTdT W ftk RPidldcp dffff ft 
ft^-arjWd ft fft^ l[cKftl yqidlftt tr fftftq FdtcdFr 3Tfftft1ftcT fftEJ tjet | 

2. Sinwftd qiRifu^cp Tfttqftt ftt Plftfdd dR^t ft feF y|R)0^u| giyi 
ddF t[tt ftRprf cp^rff ft sINvfd, ^RRIR dldWpftt ft ftd ^71 M ft 
3KHd'h vjfTft TFT I FTcTTfft 3lliwftq 3|c||RlRk|cp ftRTTT ftTcft ftt ftTsm ft ^T5 
ff cfp cpftt arft t, atciiW'ftq TjTTftftrr ftr ftTsp ft it^ ^ 1 1 drft, 2010 

7FP 3lft0ftftT fttcft cfSTT T^TFRIIRT ftt TTlfft ft dft ft 3,40,231 1%7prqft TJFd 
I cFFTF 65,000 fftTprqft TIcftp FTF TO ftftt 11 FF eft FTT XK&4I FF FTR 
^cp 3RT €t t, Tfftfft Frftcp d^ftctdl Tjfttftf RlFIdft Fft Tftf FRlft 11 
fftRTFR, FTT FTd ft dTO ftftd ffteft t fft Tjfttftt ftt Plftldd FRft ft feR 
TOFfT TOT dRJT FFT TOTft TFT t FSTT FTtft ftftlTO fft^ FTTft Fft 3 TTFTOFhTT 

tl 

3. ftd ft ftftftnft fftF fftFIFTOft Fft ftfF ft TTO $\ FF TFRFT ftt 
fclftTO 3TOTftf ft fftpfftTd ff 11 3TR^ ftg TO FTTT fft? FT? FFT cfTFTT 3TOTO 
ft TOTTR FRd FTT ftfttftt FTFTR 2008 ft 1.6 fftfeTTO TJ^TT^t 2TT d^TT 38 


I H :| I [ i •■ m 


m«' • f «pi i it 1 


t**v r 


i 


pm** 
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yfcRRT R RRjRteTR y> TTT8T fMy cpf 2012 t 6 RfcUH AJJRPtt yy> 

yfyt yt WcRT t, f^RT^f SrftT^cTTT ^«ld 3TRR 16-19 ftrfeRR ^41 

tft | ftjfm W fcTWT wft^TT RyR yRc£ iMRt Wf^T 3 

RWT 70 UlcRld yy 4PKM ttt tl y? RyR ePFFT 7,00,000 RRff cfTt 
^viPTR tw 11 

4. yifayRR R wref UlsfiyT 3TRy eft cRTT 11 yt. 2010 eft 

sryRRity yiRiRy* ^qu| fciPiimT yt gy&sir r yy> RTRf-Rt xyRt fRyi i 
342 wnwf % feorf&PTT pro ^ w str^t 2010 t ftoRT t Rirt firt 
yyf anytfRy yt yt l yrRTRRr t 3iyiyRy yiRiRycb -ytRrf yt yyyfr yy 
R Pitted y>yR y> fRy PrPFy Ryy 1ty>oMl' yt cRm y> fcyxj rrrt yyraT3Tf, 
xj?yiWf RTT <MlHI<£cWT R ^TTSJ SITt PRR-Pty?f fRyT I 

5. vrl'Hlfcb Riysf-yf&AJI R WTRcft IfRT ^cvRsr fcf>ZJT W 2TT, 

[cltlHH RpHH cf?r CTRTfcTcTT Rt WptTT yRt cTTeT 

R yRlfyT yyT f:- 

(i) tcfTyiyfeR y? feTp p^tcfRR yf^TT xyfecf W yfcl^ef t, ftryy> 

MRuilH'M'dM eT#r ^R5TT t tR-Rjfly?d tcfRTTyfey PRHH t1 yt*1M yRf t 
yytRyRi ^rr^r y> ywr R tyftyryfeR y> Rfty>yy eft qR^dni y§t yt 
t, R^ RftyRR R xjycTTy yyT yRRfTyjf RTTR-Rr wR Rrt yt 

yfsRJT FRT gRT PlHlted yt ^TTrTt tl yy yf^TT TyfecT Rf 3RJP|yRyyy> t 
yyT rR wt Rryy rtot t, fayR 4oTHiy5<R yyy yt yyftp y>Rr t 
6dlrdlftd tl4 11 

(ii) P)£HH ytR-R-yR ^ MR^Rt RAyR yt 

stem #rt PrM^ yt t, f^Rt wf> f^r t ^?y>y f^n rt RyRn t, 

y^ci tt yn 1 1 y*y , <l yt RF>y yt yt yt yrro—cfTsRf xR ftiy feryr yrrt 
yTRT yyy 4t y|fr aiPry? 1 1 yytKpreft sm yyew yRit y| 4 RPrt yytWy 
aTffrnR tcfry#cRf y> ohiluRc^ ^ri cRr yyiPRr yRtt t ?ran t teftyty 
■Ryt yt RR—^y <jtJi yy yyty yRt ftry yTRnftcT ttt 1 1 

(iii) ytfM yt m^h wfrym Riyyytf r: Rtty yyyt 1 1 yyyTyyT 
yy^yr yyrmsff irt srayr# Rryyyy PryRR ^ y^Rr ftRrzryf ^ xjeeRR ^ 
yR t Rryyycr yRt ^ feiy ^rmt yt! 3n yt 11 xjyciw syy^f yy PRcPrt 
y? yyifry t swiu^y ^rrir rtRrrT ^ yR t Riyyyy yRt yrR 
yrRryyfyRr yy yPi^id y^r i ri tl y? r tRRycfcR yt wi yt 
yPr^R wr R RTTf^r yR?y t, Rt yny^T yy deRm yRt 1 1 
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(iv) SFJRcR gPlRrld cp# ft R|£I-HM vRftf fftftftt ft ft fcft 

¥R <PT g^R cp# ^ qill^clcf: Hd'fcf R?f 11 3JcR5#7T c||p|Rk|<?> TfftRT 7p#f 
ft feTTT ^Tgft *TRft ft feP? 500/-^0 cRTf RTcf ft f#? 1000/-7>0 T>T 

tf#5 fft^R cfieTT c|#{R 3R?T T#R ^RJ 7PT g3R ^Tft cPTR t, 
fcRfa WT ft ^7T WI 7SR 'H®UsPI$<lft SRT -STc^ftT #f*f<1 fftcPRcf ft ftf 
RT #1 tl 

(v) <j77Rf R ftTfRRf cpy fcpe&^H {Jcp SRfft fftfR^P "Hft t cftlfft ft# 

£#H i fte7 spq ftcn y^mrsrf ft ^thr trtteft rr cfr ^htt ti 
^cflHlftclft ftf RTlftt ft <PT# gftf 4 ^RPt ft fcft ftt^ lifter ^fft t, 
cTTfft \5# tj^ftcTR ftTTPRf ft yNtiH ftf Pl4(t|d fftTp RT 'flft I 

(vi) c|cfHR ftR g75ER: ftcffRTft^ft gRT PlRR ^^fcf ft RgfftfT RRfoRR 

afh? srgrTeR tr Pr»fc ti ftref ^idH rrf #7 fftftRT ft ftR 
11 T7 MftWd vJHHlcmlft ftf ftcRR fft? RRf ft ^ 

3RKTT3Tf IRT cfftHlftfiftT ftfft/IJWRR ft PlHdR ft fcR ftlft tSTR Pllfttc 
dft fftR Wtl 

(vii) 7|t$H .ftfef-H-Rft ftftRS7 if 3fftf cieiWlH RR7 Rjft^cT RTRf ft feR 

rrret gfftn ft wft ft wrRm# ft h^j wrrrt rt srft 11 

6 . ^rJtR ftf SRR if ■R^cf 1R, M u lt)K<Pt ft ftf R? TR # fft cpfaR 
RfgH I H'P ftft ftf fcp# ftft ftft ft «Rcf Rift eft 3 TRRRkTT t, ftf 
cfftlHlftc# ft 3TRTR TftfcpRT ftf 'g^R ^HTcTT ft, ftftHTcfeft 5RT ^f4 J l ft 
fc# dftd l MH ^RR cRRT ft, t# ciMftcRT# ft ftR g## ft fftRR ft 
RR: «R ftft ft HftR TRSRTTcHcp ?R gfftft^cT cp^TT ft, ftf t# ft^T 
UTR ^Hft W xTTftr t, cRTT fftftlft ft RTfft «PI HRffJ cfRcTT ft I 

7. ?7T fcffftzR cpT 3Rre#JT qiPiRxqcp #R# ft f#J RTTft cR 

cpT ^qftf cp\M| ^ | ^RRfR cTTfftfftRp ftftR ^R“RRT srf^RR PfPlHH, 2010 

ftf TRTft fftilM'ER gfftftER TR^ ^ vJHftckllftf ^#7 cldlHlftc# ft fftft ftf 

RTR if #TR fftR TRT 11 ^RRfR TlftlfftT^ #PRT ^TftcfcTT 

3ff#(R fft#R, 2010 ftf gTR ftftRTR fftRTJTfR f:— 

(i) vtMHIcKTT ftf ^Rfft #^RR gf#T cp# ft f#^ fftpRT 

(ii) viMftcKI I EfRT fftPRI ft feR 7TRPRT 3^7 3TRTR RftrT 

(iii) RTfft T5^fR ft RTTST icilHlfte7 7PT 3TRFR 
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(iv) kJcK^'H PPRTtaif cfSJT ctc^PIpW P> PTtST ff^tP WrtPPT 3TRfPH 
x;Rrxr cJtY fn^rpRt cTTl% ti^tPTpjRrp RbpiPxiiPt P?t anfP cpRl ^ ^ 

tcftpRp ^reRtfr cpt sm# rp ft p?pp 1%pt pp ftp> i 

(v) 3 PRt fclwff Pt 3PJf>P WtlPPPaff cf?r PPetf aftf P^t T^eeR'l ?p 
'Mci- wRrt, pft is i 

(vi) ^t>St icflPIpSdff cp i^ffRfR fRTPJpt PP fcT^PP rRTT ^PP>t cpici) 

if ^TeFTT cTTff Pz? ^RlRtlcT f^J^TT PTT ftP* f% c[ fcp# 3FP kjcRl'P 
p^t?tt ft p^ ^rhpr ^rttept pipt *r pRt i 

(vii) RRpp f p> ^ppp! pt ppTfr RbPM<H p> fen? ppfer ^jppp i 

8. PfTP?t-P3f 3 P?t Pi P Rid PR^ P> fct? PPct-P^t fpRtff P^t 

3TW^ P> fcfcpRT Pf fTpf eft pf sft I vji«|Rp PR? WTtPrlT afr? 

P-lRtd—RRlft cpld—pR '(f'Jl'tjJl PP 3TPPpt P?t f^TRcT P^t, aiPl c PI?l 

£cflp i <£cR f aitf ?P#f ppmTarf crit pr? epPrp-PpM ^ ’ft, ppr-pP ffftjfft 
c^t 3 TOW pr feffter fcFRTT I ptpPP vi h-h^ epa i fPjfft afrfft ft ^ ftftPt 

fcp 3|c|iU"ftP cpTeff pft #fftct PRft cpT ^fRPTfftcP vi mWI<4x 1 laff Pf 'pit 'Sldl 
WPT xTTfft? (^TTfp ci^HM PRTeft P> PFtft ft t), £cftpi<PcR''l, ?pftft PPMTaft 
ft PfRTT ftp WT ^5tcT ft PPet-pR ffftR^t PR ffjRRRrPP fra 

^cflpiei^ i Rp^ i cPdmt ,pft ftp? ftPT, Pr# pRuimw^p ^tPfTTP aft? RRsft 
gcir cpiRNtr Pt prtpr aft? #Rft #ft vraftt w ft air PtTftfti arm ?frt 
xRtf 3 fcpPITR—fcRT?f PR ?P? PScP^lft ftPP viH'Plcrdiaft PR v5PP> arf^RH «PT 
yqtp PR% # fcl? (c|cpcq PRFT P?f ai|c(^cpai sff I cTP^TR, nT&cpRT 

^ arf^ppp pzfrp ^ viM'p'lcwiaff g> 3rRppRf cpt Mpfm ffi ff <ihh 
P? ^Rt ^ #cR wfmmafi cpt Wei—?f2JT PPTef—^T—^ f^PcPt PP ftSRT 
cp\j^ cpT R|uji| fcHzp ^ | fc|R|Z|H 7 viP'p'lcmiaff 7pT RlRiRcc ^°ff 3f?RP 
stfarat fr k!>tHk!H^>H ffRT aR[c!T zpt^ oi||c|>H|Rrcp mmR ^ PRT P>r 

l ^cPcP viMe REf PRI7TT tl aPPlcfiPT ra^t c||R|Ri|cp ^RTf ptf «cfRP PR^t Pf 
f^ePeP eT 'HePdT t 3T8RfT ^RTf ff WTPW WT ft ?WRfT Mlep 

ePRf 3TafPT fFRff cpfcr/'RRf’RT tReT PRPT PTTft Pf Rl^eM et fRPeTT 
11 ^e ll P I ^(R t c^ f^pr M cPTRf 1J8RP -TO ^fsTetT ’tt M% 

efR^ t; ?ft^ ^it Weft P5t STTO cprf PTet WTlWaff slRT MPT^^T PRRt 

cpfetf pf>t anrantt ft mp^m -gpR sVH I 

9 . TRPRf—ppf ^P-^tk’H'ttt fftff€t Pf applpaiaff RiH PffRPfR ^ 

Pf ifr S2TFT ^Rs?t fetRP PPT 11 TJcp ^ZsP cpR'JH‘H^l?P# ^ PfttPRR cf 

Rt? feTPT PTT^ PTRT RPT ff (45 fcFT) ?P I PWRPf ^ PP?tPRR cpt #f 

ari^cp fRet PfRt pp ^gstip itt ftpr 11 ?p RtRrapf R 1909 Pf #rt ppr 
3T8RIT k!Pk!Pt;p cpt ppfp PR^ ^PPtPxTTaff ^ 3tRtPH ^ PfftPRR PP 
^rsfer Rrit w 1 1 p? arRr^Pt ifpt ppt t ffft ?p^ft pptpt 24 p> 




40 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part III— Sec. 4] 


SKI \d*-)+f)cfXll3Tf Tfjf L|\j^c[ryu| RRcZjj '^fr|c1 ^\T>t | if 

v 3WT 7JR?T t fcp VI Kjfl i| vtetTJvTT aifteR RfvTRSR TR ^RRRJR wflWSTf Tfr 
SWT# Md|cr>'R| y> fepr feRTT TRJT RPR c| 4*IM 3 45 te R3TFT FR cpy 
teR 7 te te’ I 7TF ^#tRT TfR^ Tfr fcpr W fcfRgcT tecT ftte 3>t 
t wfRfFT Srf^RFT 7 te teR Sltet Ft RR I te TTTeT RFPJ if FRf 
RIHillte cRf te 4f[ cJR cfR^T 7f> RTfRI f^r vjjpTTt | 

10. atete cllPlfte Rite tePcT te ^R-tf^cT, te €t 
£teteRf ^r ate te f? Rt? R? 11 SRjar ter i?te (ten?) Rite te 

RTTstlT if ^cTl-H|cr>OR ^RRRTR teRT 7f> PRT I4\if|ct>c1 te 11 M u HyK<4>f if 7R 
'dcvlo f^RTf % cidWlte'<) t£ feR ^RPTR teFT 7f> RTRT tefTIRR 7^ feT? 
Tftet cf«fr te ted TRglcT tcteT^FRf 7f> Sfm ytefRR cJJT TRj cfJRUT t| 
FteRT if tettefeRt Tfjf te 3 tt r£t Fterfte m ter ^fr ate 
Rrafaft 7^ c{|RH ftel TRTT 2TTI tetFTTteRf 7^ 3RJRTR, RtefRR 3TT^ir 3JRT: 90 
te 7f>f f^rfte ate 7J> %R RTRTTte te FlFT t, fate lifa l HRRnil ^cf>r 

an^t te- fsh<4l^Tlcl Ft RTRTT farte 3TRTR iR cf l’'1-ste'fli PR ctctetH 

wtf crt rpr tir£ f | te Tnte if, rftrf yfte te rt ate Tjte tet 
ti frt£t tettete te Rtete te ptepter te^r rtw Ft ter 

t, faRTRt % Rprte 7j> fte Tjtet tepT tet Rte Tfr fen? far?| Ft TJIRt 11 
ftenr tecFFF Mte-Ri ter tctete 7 ^ te ^ rr^i Mut i ^u i ^fte 
tff wier Tte |, ct^rtr, RiRtih 14 tf Tteer te ft? t f^5 Rr>fr 
^ciT*ii4>cy STF cjsi'ni^c www.nccp.trai.gov.in ^ FIWT RT 7^ tjtrr 

Mvtte #ti teteFR Tfrt fftth # ten? (tfter) afk/arstciT tF 
(te?F) te te- W RJRRT ifr aiMdl^H antef-IFRi if tet 7|| 11 
anter ^ RTWcnte 5 sfRcrr^F te te tr, itcp fct?ry snter Rpsqr 
W Tfrt TJTTtnfr | tete^Rf ^t aTTRefnpT 3 ?^ afFPeTIFF ^TcTH Tte 
ftTpcq te crarr WcTcTFjfo ^wr| cR ^if tt^ETTcT ^ tel 
MteRI Rte yFTF ^r ttet I 

12. H u I7IKc|j| ^ ^cttFTT^gRf ZpT yr|T^f ^ry Pl4Rici TfRrf cfrT afTcRTfcpcTT Tpl 

■»tt terg- ftei w ^TcT ^ ^jrtr Rte anf 1% 2007 $ fcrfteT ^r 
tctete irt ^Fr ^ te 'dvcjci'T tei atete ^ trte ^ 

^ te fter 1 1 wnte Tfrt rrt sfr t#teeRf tr FTlte) 

an«itj aftR ari^fTf) <jgs t^n? vrjpr wf%t? 1 yrricjt f^TTra 17 ! ■d.PiRTia cpyi) ^ fen? 
FR RRtihi ^ RT>tt cictldWcii te arlteT f^7u tru ^ ^rrhstr 

RTRTITRTf 7pT 3nqcn R)l? dl^) Rf TJTf^fRl ysidiaft 7^ RITST t?7fj cfjRR TfRn 

tel sri^ite irt nte ttete ^r tester dHRiRi terfte 7f5t 
vite. fvte RT Ft^ araraT tete 7 ^ ^cter 7 ^ te te ^ cteteft Tftt 
Rite l IteFT TfF ^ arfter t f7n tjteTF tr rptr^t ^rri-cik 
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etettsr f^Rd ete fR? vmpt i RRtetReR eR RR smr v3wMf eR eRset 
R 3TTSTR EE fRRlElf R T3ERR R 3FJETTE SlfRREd SrfcPjfrT ETf% Rt ETET ETER 
RRl 3TT^TT Rf v5TRfr t fR R T3ETE RcRetReR R 3lfRE> TJETEElfRE eR ETEET 
vSEFE eRR| 

12 . e^ieneR eR Era aft fR RRetReR R ^eetwte ETEiraEf ee eRete 
fRe&EE ij#r R RraRoj R R^ eetR eR t, ERfR RR ^RhiR^ fRR 

Sira EEEtET Ml R TJE: £lREK ETEnEE TTRT ETE ^ tl E¥ ^PlIRld 

eteR R fRi? fR MetRee tjeM Rr fRRfRd eteR R Rr ftRqm? RR ee 
arjETcH eR, fRfRraR R RR RRetReR eR tje> cj>rR ejR EjfRcr e>eR R 
Rrq ewt IRj ^ t, RhR RRR)e etReeh srarar RetR RReR ee 
^cRr e>eR R fRp? RcRRcT eR et? f? ETfR RR R RsRRct cic-ikiRey 
fRR SRI TJEReT EETET R EFfEETE StaiEt ReR 3TapTT <^RdK ETETTEE RR R 
wf e R efrR i ?et eRete R fRrj RRetRee R RRete'e R Rete Rr 
sfk/siaiET Re ree R lei*! ettRR i SEefl ejR R eR 4 r ReRetReR Rr 
eeR Re sR/stsiet Re e*ee R efetet ettw l ?etR 3tRiet, eeRet eetet 
e? EjfRftEE eRet fR ReR nicfl ejR R etR ee ReRetRee eR eRR ^eRete 
ETEEEE StlRRcT E fR*? ETIE | R|R] EjR R ETE R eR eR 3TEfR R fR 1 ? Rl 
Ret RteteR eeet ^eeter eteme R Re)ee eR cttRee R eR w?R 
eeeR ^R R eeR e^ ERrfRR, rafRt-fRRE Rk eiettsR eR ?et sieR R Rete 
13 R R?t R eR^ ^eetete etetiee seRRe eR fREjr etteeti 

13. fRmrE RR R EeRReeR stet eecw e^etR eR eWRe eeRRt EjfRE R 
ETE^Tfr EE Rt 3TfEE 5 IME 1 EEfSTT E®E EEETEER R ETT 2 T ^R ReeR R 
ReTE IReTE-IReR tREE EEE SEI 3 tRet EEETEER R EIF ETE SfEEf eR fR 
EERtEEEft EE RjReSET dH'REdl3R eR EjRt EER RtE EfRt >Jl|Rl ETf^E dlfR R 
sptR eee eR eeRRe ^gfR^rr ee eeRe cr eeR i eeeR ete aft fR RR eR 
EETfRET R tjtt ere ^fR Rf sn-EiERt t, EfR eeRRe yfRET ee ReReetee 
ETE fRET ETTcfT |t cT9E RcftETREEt eR E?PE ETER R fR^ T3EER EEE eR 
Tzj^RarrR e>eR eR arjEfcr eete eR eteR 1 1 cteeette, eeRRe RRet eR etett 

EEFt R feTE fRfREEf R ETERI fR^ EE 11 EER ReRetReR 3ftE EcfRiff 
EETcE 3R Rt EEEMt3EE ReEH^ R tjR ET^fE WrtErfT srfRETE (EEEM) 

^3EcRg E>eR eR 3T3Efct EER Rt RIRR. fRR fR^ EET fRRE wftEET 

ER 3ftE ETEIE^ EER fRET RTRTT I 

14. eeeteeR R eettreet R etbee R sterRe ETfRfREET etReR R 
sreIRet e®e siciiwRe eeereet R Rteefi R Rr siRRr eetR eetet 

EE R dcR'id fRET I ?ET ETEE R, E? ReET EET t fR ReftETREE ETEETE Rf 
eReE EE EeReT EERT3ff R aftET IT'E^EEET EktE RR I cRTT ?E TJEEREEI eR 


4607 Gi/10—6 
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PPftyfP3Tf ftt ftp ftyT PPeP tl 3fftp PTPeff ft dM'Hldd 13ft ftT pmpppm 
ftiRT ft fftp ^cfrpftpp tftmp PP Rift* ft ftft f I ftt v5M'4l<WI 

pfftpftr ft m'vjTic^ci t, ft ft ftft ww ppp Mt 11 3m: srwfty 

d lift fey+ ^quff ftf pppft PP ft feftfeld PRft ft fftp fesilHH fftfeyiPd) 
ftft ft 3TTPTftP PRft 3T£TdT PP PPT tftfeyTPP ftpT cfPR PRft cf?f ftpTypTp 
cTerTPTft ftt 3PypyyRP PF^m ftt P#l 

18 . iRIP?f ftftPT ft ftmp pyftm gp^F gpp TRftftrftpR tr ftftftp 
wfiypTstf yft ftftniftcR frt ftft pp softly yifftfeyp mftyftf ftr ftft 
ypft ftpppPRftfpyffttpftiFmyy fftfem my 3rfftypp yft p# | myfft 
^ yyTcfT3Tf ft py> m>^ ft my ft 1% ftfeft man pmpppm yft fftem? prpt 
pmrftr pp ftm ft erfej yR ftp crap fft fftyifem fftm pppt yftftp ftpr, spy 
ft PFpjm fftyT fft 3)dfufeiy yTfeifeyyr pmpppm y^r pprft my ft yftyr cpftt 
ft fen? mypftyft mpraTftr yft fftyydi pp myyp ti m#ft PFgm fftyr fft 
sryrsftty diftifeyy> ftfeft yft mm ftf seftyr fftyi yp myyp t, yfft srmtm 
pyftm yyim yft pyr ferfftm rrr ^jmen yym pr ft ypp i qmpft ft ftmy 
yy? wnrnpf ft ^prry fern fft fteftprftmft ft ftip m>yft yft gmp ^jjgmrrq 
3i m feci yft yp myyft t mfft wrrymT fftftt ftcftPTftey ft spft yfeit ftfer yft 
pfptp mft i ptpcT yft ^yftpR fftpp # mrm ; 3mmr wy w Hidden 
rrr ?jmeP3ff fecfryyffey ^ yyrsFrt ^ fer? w 'jyy? w ?jmmr um 
yR efr p^ t, ferm^i rt yy^m yyrm mym yy^i yR^ ^ ferp 3 prt 
^#PTc^Rf y>T PRr 31 id fed PR my^ 11 3TFr feryT pyT feR^ym yp ypjfep 

t fe> sfyisyfry yrfeifeycp pmppiRr yrt yy^t pr feyfed yR^ fep 
cfyyfry?t mpiypr myersj ^ i cry^mR, myyy ferp pp |i diRP ppft 
fecftpyfep rnyy^t 3?y# mcR-ap yy yyip yR^ fp myyf y§t mpfep ^ferfemr 
yR ysp mft pm#p yypp srypRfry difeifeyy? cpferr 3fR pmpppm y^t 
RhedRp yrr djfefedd yR my> ?p% yfr| yym srsiyT pmpppm pptMgtr 
yyfr^r feRft wrrypT mr p ^yp ypp, my yy; fe> y? ?mcp ferp feymp 
p£f feyr 1 1 

16. pmenmpf ^ ^rMr cpf yfenifed yR^ yff ypypyyxp yy ^ feyi 

cTife? y? mrm y?fp pp pfem 3rw%r ptpt ypppr i mfepy 

pyrnmy fep ferpri pppppp y?t yprcygr m?pfer 3prw t, fep# 3pysp ^Mi 
^ my Tf yf&fm femp yp myyy t myT ?m ppfer % mpmmT ySt ptp y?r i 
mfeyRR ^ pptp pp fm gyt eft mra y?t t map mmyprftcp m^mf ^ feip 

mfrt epr 3TcTP ft pfeprfed feppr t rPfe^ ^ppr eft# 3RPmmT P pt I fefepPf t? 

pyftm yyT?P3ft itrt ?ftf ppPpp ft ferp ^srp ^rtpr ftmrapf ft pppp ft 
fteyy^rfftp yftpi ftmft ft fftp pp mpfftpfep pfftyT yy ppyy Iftyr ppt 1 1 
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eft ggTfft gft ft ggftft ft fen? tifrhtj'H t^gg m HMgftgRui ft 

fftgT ggT 11 

17. 'iggleKIlftT gRT xjft-gftPTfftT ftftt 3TggT ft Pi ft ft 'PftftT ftr M l L d gRft 

ft fen? fft g> eft ftr gjgR ggftr ft 'jgftgg ft fftfftgg tsg ftr Tftggr ftr ftr 

PftPTfftg gRcT tl XjgftgPT ftgef XTWftft XR ftggR 'ft ft<wftcH4> 

xr^T^ET ftr PF^TP gppft f | gg X3P viM'Hichrllsrt ftT 3Rjfftp ftr ft TFT gftPT, 

ftr ggftTxftgR <R ftftt*d gft f | 

is. mlftefRw grr gft ft ft arcrncT t fft ft?-ftftc£d ftefTprftgft gRi ftr 
arciiftftft cnlftfftgcp ftftng ftft xjtt xpgftr t/ftft x3tt f i ftft ftftp fftft ft 
cgfftr urt ftft vjtt wft t ggT ft arPiciift wr ft ft2ft ftftrft ftr ftft ft 11 
cTSTltft. ftft ftftftf ftr fftgfftd gRft ft fen? PTfftgRXg ft ffttftp fftpp t fft ftft ft 
ggftg pgmT fftft ft xpg ft (gregR, fftpft ftp, grfftp ftp grift g> wr ft) 
ftft ftrr irwnft ftftg ra gft gftgT, ft ftrgr sngg fftft srggT PiftRiP 
SRT ftftg xstr ft Rift'd fftft ftr ftftgR, uftR-ig gftftg 100 xT'HWrt ft 
ftftp ftft ftr 3rftfft ygrg gRPT ft i wft ft ft pftg ft ern? rtt ft ftft 
fftftr ftftvg ftr 31.12.2010 ft gFRT ft feTPT vj1H?q| | Fft gg FTgT gRPT t fft 
ft?-xftftglp ftftftTTcfft? ftr 3TR ft ftftRTftfftr cpiftPcTR fftx? PIT ft % ft gxp 
ftrfft ftr? Ppft ft gggTP (^rftgK ftplftf ft fftftfft gRft ft fft? gxpjp ft 
fft? gx? f I 

19. gpgft gfftp ft gfgp, g|S> gxggRgft ft g? *TP ^ggp fftgT fft glPlfftgp 
ggrggggr xr ggTgg fpr gg ftftftpg ggrggggr gg FTftrftpgr ftrgft ft gig ft 
fftx? gnft gft sftnp gftg ft fft? x?gj ggTft gg ggfftr ft wpt 11 gifftpgg 
ft fp ggft gg ftgR-ftggf fftgT t, gft; gg fftjp fftgr ggr t fft ttftfp 

TPpftf gg fftftftTgRxp TJTsP gog ft ftdftftgR gglft ft 3TftgTRSTP ft STgftp 
PTIPT t ggT gft T?gT 3TeTP ggggg ft WT ft TRT TTgg 3TRP fftgT FlIPT gTTfft?, 
Pig gftfT 3ftRftgftgg gpftg gglft gft gftfsg gft ggft 11 

20. gggRgft ft gg ftr ggrfti fftgT fft fftgggg fftgrpp ftg ggrft -rftr t 
gap ggftrggT ^3gft gRT gft gft g^ fftgggcfr ft fftgg ft gftf gftgftgr ggcT gftf 
grftr 11 gggft gg gg t fft ggftrgm3ft gft gggft fftgggftf gg gft gft ggftrft 

ft fftgg ft Tjfftg fftgT vjIMI glfft? I ggft ggftfggT fftfftgPPp gggftf ft gecfgg 
ft PTgft ft fftgggftr gft gft gTgft ft fen? gTRTTfftg gfftl gTfftgRg ft 

ftgfftcT wftggT fftgggcft ft gglft fftgTPg ft gft ft fftfcRT t ggT TJgft ftgT 

gfgr Rffttg fftgr t fftgrft fftgggg ft gft grft ft ttt?t fftg ft ftftrc ggftrft gft 
vgprftr P 2 P ggftrgPT gft gpgft fftgggcT gg gft g^ gpftrft ft gft ft gjf%[p fftgT 
WggTI 

PR. ft. snfteg, gfftg 
[4 fggieR 111/4/142/10-3TOT.] 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 1st December, 2010 

No. 305-i7/20i0-QoS. In exercise of powers conferred by section 36 read 
with sub-clause (v) of clause(b) of sub-section (1) and clause (c) of sub-section 
(1) of section 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 
1997), the Telecom Regulatory Authority of India hereby makes the'following 
regulations, namely:- 


THE TELECOM COMMERCIAL COMMUNICATIONS CUSTOMER 
PREFERENCE REGULATIONS, 2010 
_ (6 OF 2010) _ 

CHAPTER I 

Preliminary 

1. Short title and commencement. — (1) These regulations may be called 
the Telecom Commercial Communications Customer Preference Regulations 
2010. 6 

(2) (a) Except as otherwise provided in clause (b) and clause (c), these 
regulations shall come into force from the date of their publication’ in the 
Official Gazette. 

(b) Regulations 13, 14, 15, 16 and 17 of these regulations shall come into 
force on the 15 th day of December, 2010. 

(c) Regulations 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 18, 19, 20, 21 and 22 of these 
regulations shall come into force on the 1 st day of January, 2011. 

2. Definitions — In these regulations, unless the context otherwise requires- 

(a) )“Access Providers" includes the Basic Telephone Service Provider, Cellular 
Mobile Telephone Service Provider and Unified Access Service Provider; 

(b) “Act” means the Telecom Regulatory Authority of India Act, 1997 (24 of 

1997); _ 
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(c) “Area code” means any number earmarked or allotted to a specific short 
distance charging area in the National Numbering Plan for accessing the 
telephone in such area; 


(d) “Authority’ means the Telecom Regulatory Authority of India established 
under sub section (1) of section 3 of the Act; 

(e) “Basic Telephone Service” covers collection, carriage, transmission and 
delivery of voice or non-voice messages over licensee’s Public Switched 
Telephone Network in the licensed service area and includes provision of all 
tvpes of services except for those requiring a separate licence; 

(f) “Basic Telephone Service Provider” means a service provider who has been 
granted licence under section 4 of the Indian Telegraph Act, 1885 (13 of 
1885) to establish, install, operate and maintain Basic Telephone Service in 
the specified service area; 

(g) “Cellular Mobile Telephone Service”,-- 

(i) means telecommunication service provided by means of a 
telecommunication system for the conveyance of messages through the 
agency of wireless telegraphy where every message that is conveyed 
thereby has been, or is to be, conveyed by means of a 
telecommunication system which is designed or adapted to be capable 
of being used while in motion; 

(ii) refers to transmission of voice or non-voice messages over Licensee’s 
Network in real time only but service does not cover broadcasting of 
any messages, voice or non-voice; however, Cell Broadcast is permitted 
only to the subscribers of the service; 

(iii) in respect of which the subscriber (all types, pre-paid as well as 
post-paid) has to be registered and authenticated at the network point 
of registration and approved numbering plan shall be applicable; 

(h) “Cellular Mobile Telephone Service Provider” means a licensee authorized 
to provide Cellular Mobile Telephone Service under a licence granted under 
section 4 of the Indian Telegraph Act, 1885 (13 of 1885), in a specified service 
area; 

(i) “commercial communication” means any message, voice or SMS, made 
through telecommunications service, which is transmitted for the purpose of 
informing about, or soliciting or promoting any commercial transaction in 
relation to goods, investment or services; 

(j) “customer” means subscriber; 

(k) “Customer Preference Registration Facility” means the facility established 
by an Access Provider, under regulation 3 of these regulations, for the 
purpose of registration or de-registration of the preference of its subscribers 
in respect of receipt of commercial communications; 
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(1) “fully blocked” means stoppage of all types of commercial communication; 


(m) “Header” means alpha numeric identifier of commercial and transactional 
SMS; I 


(n) “message” shall have the meaning assigned to it in clause (3) of section 3 
of the Indian Telegraph Act, 1885 (13 of 1885); ........ J 


(o) “National Customer Preference Register” means a national data base , 
containing a list of the telephone numbers of all subscribers who have 
registered their preferences regarding receipt of commercial communications; 

(p) “National Numbering Plan” means the National Numbering Plan 2003 
made by the Central Government or any such plan, as may be made by the 
Central Government from time to time; 

(q) “National Telemarketers Register” means a national data base containing ; 
details of telemarketers registered with the Authority; 

(r)“Originating Access Provider” means the Access Provider who has provided ; 
the telecom resources to a telemarketer; j 

(s) “partially blocked” means stoppage of all commercial communications, , 
except SMS in respect of category or categories of preference indicated by the j 
subscriber; j 

(t) “promotional message” means message containing promotional material ■ 
or advertisement of a product or service; j 

(u) “Provider Customer Preference Register” means a data base maintained by I 
an Access Provider containing telephone numbers and other details of its 
subscribers who have registered their preference regarding commercial 
communications; 

(v) “regulations” means the Telecom Commercial Communications Customer i 
Preference Regulations, 2010; 

(w) “SMS” means a message which is sent through short message service and 
includes a Multi Media message which is sent through Multi Media message 
service (MMS); 

(x) “Subscriber” means a person or legal entity who subscribes to a telecom 
service provided by an Access Provider; j 

(y) “telecom resources” means any telegraph used to send voice call or J 
messages; 

(z) “telemarketer” means a person or legal entity engaged in the activity of 
transmission of commercial communications; 

(aa) “Terminating Access Provider” means the Access Provider on whose j 
network the subscriber receiving the commercial communication is j 
registered; , - J 
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(ab) “Transactional message” means an SMS containing only— 

(i) information sent to its customer(s) by the Bank or financial 
institution or insurance company or credit card company or Access 
Provider pertaining to the account of that customer(s); 

(ii) information given by Airlines or Indian Railways or its authorised 
agencies to its passengers regarding travel schedules, ticket booking 
and reservation; 

(iii) information from a registered educational institution to parents or 
guardians of its students; 

(iv) any other message as may be specified by the Authority, from time 
to time as “Transactional message”; 

(ac) “unsolicited commercial communication” means any commercial 

communication which a subscriber opts not to receive but does not 
include ,- 

(i) any transactional message; or 

(ii) any message transmitted on the directions of central 
Government or State Government or agencies authorized by it; 

(ad) “Unified Access Services”, — 

(i) means telecommunication service provided by means of a 
telecommunication system for the conveyance of messages through the 
agency of wired or wireless telegraphy; 

(ii) refers to transmission of voice or non-voice messages over licensee’s 
network in real time only but service does not cover broadcasting of 
any messages, voice or non-voice, however. Cell Broadcast is permitted 
only to the subscribers of the service; 

(iii) in respect of which the subscriber (all types, pre-paid as well as 
post-paid) has to be registered and authenticated at the network point 

_ of registration and approved numbering plan shall be applicable; _ 

(ae) “Unified Access Service Provider” means a licensee authorised to provide 

Unified Access Services under a licence granted under section 4 of the Indian 
Telegraph Act, 1885(13 of 1885), in a specified service area; _ 

(af) All other words and expressions used in these regulations but not 

defined, and defined in the Indian Telegraph Act, 1885 (13 of 1885) and the 
Telecom Regulatory Authority of India Act 1997 (24 of 1997) and the rules 
and other regulations made thereunder, shall have the meanings respectively 
assigned to them in those Acts or the rules or such other regulations, as the 
case may be. __________ 

CHAPTER II 

_ CUST O MER PRE FERENCE REGISTRATION 

3. Setting up of Customer Preference Registration Facility. — (1) Every 
Access Provider shall set up a Customer Preference Registration Facility, both 
for wireless and wireline, for registration or deregistration of their preference 








48 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part III— Sec. 4] 


regarding receipt of commercial communication, in the Provider Customer 
Preference Register. 

Provided that any facility set up under sub regulation (1) of regulation 3 of 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 
2007) shall continue for the purpose of this sub-regulation and deemed to 
have been set up under these regulations. _ 

(2) The facility set up under sub-regulation(l) shall have short code 1909; 

Provided that the Authority may specify any other short code, which is duly 
assigned, from time to time; _ 

(3) The Customer Preference Registration Facility shall be toll free and shall 

have adequate telecom resources for receipt of customer preferences by way 
of a voice communication or SMS; _ 

(4) The Access Provider shall, by appropriate means, give due publicity to this 
facility; 

Provided that the Authority may, from time to time, issue such directions, as 
it may consider necessary, specifying the content, medium, frequency and 
the manner of such publicity. 

Provided further that eveiy Access Provider shall, at the time of providing a 
telephone connection, whether Basic or Cellular Mobile Telephone, to a new 
subscriber, provide in the Customer Acquisition Form the information 
regarding these regulations and Customer Preference Registration facility. 

4. Provider Customer Preference Register.— (1) Every Access Provider shall 
maintain and operate a register to be called the Provider Customer Preference 
Register for registering the preference of the subscriber under - 

(a) fully blocked category; or 

(b) partially blocked category,- 

in accordance with the procedure specified in Schedule-I to these 
regulations; 

Provided that the request of the subscriber for not receiving unsolicited 
commercial communications registered in the Private Do Not Call List set up 
under regulation 4 of the Telecom Unsolicited Commercial Communications 
Regulations, 2007 (4 of 2007) shall continue to be valid, for the purpose of 

these regulations, under the ‘fully blocked' category. _ 

(2) Every Access Provider shall maintain in duplicate the Provider 
Customer Preference Register in at least two places having regard to the 
security of the database. 
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5. Contents of the Provider Customer Preference Register — Every 

Provider Customer Preference Register shall, inter alia, include,- 

(a) the name of each subscriber who makes a request to the Access Provider 
indicating his preference; 

(b) telephone number of the subscriber including in case of wireline area 
code; 

(c) the date and time of the request by the subscriber; 

(d) the details of the preference made by the subscriber; 

(e) the unique registration number as referred to in sub-regulation (2) of 

regulation 7. __ 

6. National Customer Preference Register.-(l) The National Customer 
Preference Register shall be established and maintained by an agency 
authorised in this behalf by the Authority: 

Provided that the request of the subscribers for not receiving unsolicited 
commercial communications registered in National Do Not Call Register 
established under sub-regulation (1) of regulation 6 of the Telecom 
Unsolicited Commercial Communications Regulations, 2007 (4 of 2007) shall 
continue to be valid, for the purposes of these regulations, under 'fully 

blocked' category in the National Customer Preference Register. _ 

(2) The National Customer Preference Register shall contain the following 
details of those subscribers who have indicated their preference to their 
respective Access providers regarding receipt of commercial 

communications,- 

(a) the telephone number including in respect of wireline telephones area 
code; 

(b) the details of preference; and 

(c) such other details as may be specified by the Authority from time to 

_ time> ___ , ___ 

7. Registration of preference. - (1) A subscriber may make a request to his 
Access Provider, through the Customer Preference Registration Facility, for 
registration of his telephone number in the Provider Customer Preference 
Register, in accordance with the procedure specified under Schedule-I to 
these regulations: 

Provided that a subscriber who is already registered in the National Do Not 
Call Register established under sub-regulation (1) of regulation 6 of the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 
2007) is not required to re-register and his said registration shall be valid, for 
the purpose of these regulations, under the ‘fully blocked' category: 

Provided further a subscriber who is already registered in the National Do Not 
Call Register established under sub-regulation (1) of regulation 6 of the 
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Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 
2007 may change his preference in accordance with the procedure specified 
under Scheduled to these regulations. _ 

(2) Every Access Provider shall, immediately on receipt of a request under 
sub-regulation (1), verify the correctness of the request so received and if the 
request is found to be correct, communicate, through SMS, within twenty 
four hours of the request, a unique registration number to the subscriber: 

Provided that in case the subscriber particulars are not found to be correct, 
the details thereof shall be intimated to the subscriber within twenty four 
hours. 

(3) Every Access Provider shall, in respect of request that have been found to 
be admissible after verification as per sub regulation (2), record details of 
such request in the Provider Customer Preference Register. 

8. Change of Preference of Subscribers.-; 1) Any subscriber may, at any 
time after expiry of three months from the date of registration or three 
months from the date of last change of his request, made under regulation 7, 
change his preference in accordance with the procedure specified under 
Schedule-I to these regulations. 

(2) Every Access Provider shall, on receipt of a request under sub-regulation 
(1), verify the correctness of the request so received and if the request is 
found to be correct record details of such request in the Provider Customer 
Preference Register and confirm the same, within twenty four hours, to the 
subscriber through SMS: 

Provided that if the request is not found to be correct, the Access Provider 
shall inform the subscriber, through SMS, within twenty four hours, the 
details of errors noted by the Access Provider and advise the subscriber to 
make a fresh request. _ 

9. De-Registration.- (1) Any subscriber may, at any time, after expiry of 

three months from the date of registration request the Access Provider, 
through the Customer Preference Registration Facility, for withdrawal of his 
registration as specified in Schedule-I to these regulations. i 


(2) The Access Provider shall, within twenty four hours of the receipt of 
request, verify the correctness of the request so received and if the request is 
found to be correct, the Access Provider shall delete the telephone number of 
the subscriber from the Provider Customer Preference Register and confirm 
the same, within twenty four hours, to the subscriber through SMS: 

Provided that if the request is not found to be correct, the Access Provider 
shall inform the subscriber, through SMS, within twenty four hours, the 
details of errors noted by the Access Provider and advise the subscriber to 
make a fresh request _ 
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10. Updation of content in National Customer Preference Register by 

Access Providers,- Every Access Provider shall, within twenty four hours of 
registration under regulation 7, or a change under regulation 8 or de- 
registration under regulation 9, update the contents in the National 
Customer Preference Register, in accordance with the procedure specified in 
Schedule-II to these regulations. _ 

11. Charge.- No amount shall be charged from the subscriber for registration 
or change or de-registration of preference in the Provider Customer 

Preference Register. _ 

__ CHAPTER III 

_ REGISTRATION OF TELEMARKETERS _ 

12. Commercial communications by subscribers.- No subscriber, who is 
not registered with the Authority as a telemarketer under these regulations, 
shall make any commercial communication. 


13. National Telemarketer Register.-! 1) There shall be a National 
Telemarketer Register established and maintained by an agency authorised 
in this behalf by the Authority. 

(2) The National Telemarketer Register shall contain, - 

(a) the details of the telemarketer such as registration date, application 
number and registration number; 

(b) the details of the fees deposited by the telemarketer; 

(c) the details of the telecom resources allotted to a telemarketer; 

(d) the number of notices, along with the date of such notices, served 
upon the telemarketer by the Access Providers for sending unsolicited 
commercial communication; 

(e) the date of blacklisting of telemarketer as specified in regulation 18, if 

applicable; 

(f) such other details as hiay be specified by the Authority, from time to 

_ time. _ 

14. Registration of Telemarketer.-(l) Every telemarketer shall register itself 
with the Authority in accordance with the procedure and conditions specified 
in Schedule -III to these regulations and obtain a registration number. 

(2) A telemarketer who is already registered with the Department of 
Telecommunications shall also register with the Authority as a telemarketer 
under these regulations. 

(3) The registration of telemarketer shall be valid for a period of three years 
unless revoked earlier. 

_ 

15. Fee,- Every telemarketer shall, for registration with the Authority, pay 

fees as specified in Schedule III to these regulations. _ 

16. Deregistration of the Telemarketers.- A telemarketer, registered under 
regulation 14, may deregister itself in accordance with the procedure 
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specified in the Schedule-III to these regulations. _ 

17. Provision of telecom resources to the telemarketers.- (1) A 

telemarketer may, after registration with the Authority under regulation 14, 
apply for telecom resources from one or more Access Providers; 

| 

Provided that the application form shall contain all necessary details and 
shall be accompanied by Customer Acquisition Form. _ 

(2) Every Access Provider shall, before providing any telecom resource to a 

telemarketer, verify the details furnished by the telemarketer in its 
application form, the registration number issued by the Authority and comply 
with the subscriber verification guidelines issued by the Department of 
Telecommunications, from time to time. _ 

(3) Every Access Provider shall, before providing any telecom resource to a 

telemarketer, in addition to any other arrangements as may be required 

under any other law for the time being in force, enter into a standard 

agreement with the telemarketer, as specified in Schedule-IV to these 

regulations, for the purpose of promotional message. 

-;.. — ! 

(4) Every Access Provider shall, before providing any telecom resource to a j 

telemarketer, in addition to any other arrangements, as may be required | 
under any other law for the time being in force, enter into a standard j 

agreement with the telemarketer as specified in Schedule-V to these i 

regulations for the purpose of transactional message ._ : 

(5) Every Access Provider shall, within one month of entering into an j 

agreement with the telemarketer under sub-regulation (3) or sub-regulaion j 
(4), as the case may be, submit to the Authority an authenticated copy of the j 
agreement along with a softcopy of such agreement. __ 

(6) Every Access Provider shall ensure that no telecom resource is provided to ! 

a telemarketer whose telecom resource has been disconnected under sub ; 
regulation (5) of regulation 18. ___ 

(7) Every Access Provider shall, before activating any telecom resource | 

provided to a telemarketer, ensure that details of all telecom resources j 
provided to a telemarketer are entered into the National Telemarketer j 
Register. ___ 

(8) No telecom resource shall be provided to a telemarketer whose name is j 
entered into black list of telemarketers maintained under regulation 18. 

(9) Every Access Provider shall ensure that telecom resources provided to a j 

telemarketer for making voice calls do not have facility for receiving incoming j 
call and sending of SMS. __ 

(10) Every Access Provider shall ensure that telecom resources provided to a j 

telemarketer for sending transactional message do not have facility for j 
receiving incoming call or SMS. _ 

(11) Every Access provider shall, within thirty days of coming into force of j 
these regulations, withdraw the telecom resources already allotted to a j 
telemarketer. 
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18. Blacklisting of telemarketer.-(l) The National Telemarketer Register 

shall, inter alia, include a black list of telemarketers. __ 

(2) The name of a telemarketer shall be entered into the black list upon,- 

(a) failure to furnish the additional security amount as agreed to by it in 
the agreement entered into with the Originating Access Provider; or 

(b) upon service of the sixth notice in a calendar year by any Access 
Provider on such telemarketer for sending unsolicited commercial 
communication. 

Explanation: It is clarified that for the purpose of determining the sixth 
notice, notices served by any Access Provider on such telemarketer will be 

cumulatively reckoned. ______— 

(3) The name and other details of telemarketer entered into the black list 

under sub-regulation (2) shall not be deleted before completion of two years 
from the date of blacklisting of the telemarketer. ___ 

(4) The agency maintaining the National Telemarketer Register shall 
communicate the names of the blacklisted telemarketers to all the Access 
Providers. 

(5) Every Access Provider shall on receipt of intimation under sub-regulation 
(4) shall, within twenty four hours, disconnect the telecom resources provided 
by it under these regulations to such telemarketer. 

(6) No Access Provider shall provide any telecom resource to a telemarketer 
whose name appears in the black list. 

CHAPTER IV 

CU STOMER COMPLAINTS 

19. Setting up of customer complaint registration facility.- (1) Every 
Access Provider shall set up a facility for registration of the complaint of the 
customer regarding receipt of unsolicited commercial communications. 

(2) The facility set up under sub-regulation (1) shall have short code 1909; 

Provided that the Authority may specify any other short code, which is 
assigned by the licensor, from time to time; ___ 

(3) The customer complaint registration facility shall be toll free and shall 
have adequate telecom resources for receipt of customer complaints by way of 

a voice call or SMS. ______— ; - ; —- 

(4) In case any subscriber receives unsolicited commercial communication 
after expiry of seven days from the date of his registration in the Provider 
Customer Preference Register under sub-regulation (1) of regulation 7, he 
may make a complaint to his Access Provider, through voice call or SMS, 
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mentioning therein the particulars of telemarketer, the telephone number ! 
from which the unsolicited commercial communication originated, the date, j 
time and brief description of such unsolicited commercial communication as ! 
specified in Schedule VI to these regulations: 

I 

Provided that every such complaint shall be made by a subscriber within j 
three days of receipt of the unsolicited commercial co mmunication. i 

(5) On receipt of a complaint under sub-regulation (4), the Terminating] 
Access Provider shall,- 

(a) immediately acknowledge the complaint by providing a unique complaint ! 

number; j 

(b) verify whether, at the time of complaint, a period of seven days has j 

expired from the date of registration of the subscriber in the Provider j 
Customer Preference Register; j 

(c) verify the correctness of the complaint as per the available Call Detail ! 
Record (CDR); and 

(d) complete the steps at (b) and (c) within seventy two hours from receipt of 

the complaint, _ 

(6) If, on verification, the complaint is found to be correct, the Terminating] 
Access Provider shall, within seventy two hours of the receipt of the ! 
complaint, forward the complaint, under simultaneous transmission to the I 
National Telemarketer Register, to the Originating Access Provider from ; 
whose network such unsolicited commercial communication has originated. 

(7) In case, on verification, the Terminating Access Provider finds that nol 

such unsolicited commercial communication has been made to the i 
complainant, he shall inform the complainant accordingly. _ 

(8) The Originating Access Provider, to whom the complaint has been ■ 
forwarded, shall within seventy two hours of the receipt of the complaint by ; 
it, investigate the nature of call or SMS and if after such investigation, it finds 1 
that such call or SMS is an unsolicited commercial communication- 

(a) issue a notice to the telemarketer, forwarding the detail of the unsolicited I 

commercial communication made by him and informing him of the deduction | 
from the security deposit of an amount as agreed upon in terms of Schedule j 
IV or Schedule V to these regulations; ] 

(b) intimate, the result of the investigation and the action taken by it on the j 
basis of the complaint, to the Terminating Access Provider which forwarded j 
the complaint; 

(c) deposit the amount so deducted in an account specified by the Authority; : 
and 

(d) update the action taken by it in the National Telemarketer register. 

(9) The Terminating Access Provider shall, upon rece ipt o f the intimation from j 
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the Originating Access Provider under sub-regulation (8), intimate to the 
complainant, within twenty four hours, the result of the investigation and the 
action taken by the Originating Access Provider on his complaint. 

(10) Notwithstanding any delay on the part of the Terminating Access Provider 
to forward the complaint, as stipulated in the sub regulation (6), to the 
Originating Access Provider, it shall be incumbent upon the Originating 
Access Provider to take action on such complaint in accordance with the 
provisions of sub-regulation (8). 

(11) In case the Originating Access Provider to whom a complaint has been 

forwarded under sub-regulation (6) finds that the unsolicited commercial 
communication originated from a subscriber who is not registered with the 
Authority as a telemarketer, it shall issue a notice to such subscriber to 
forthwith discontinue the sending of such unsolicited commercial 
communications and if such subscriber sends a commercial communication 
to any subscriber on a second occasion, disconnect the telecom resources of 
such subscriber. _ 

CHAPTER V 

_ OBLIGATIONS OF THE ACCESS PROVIDERS 

20. OBLIGATIONS OF THE ACCESS PROVIDERS:- (1) Every Access 
Provider shall ensure that all commercial communications originating from 

its network are managed in accordance with these regulations. _ 

(2) Without prejudice to the generality of the provisions of sub-regulation (1),- 

(a) every Originating Access Provider shall ensure that no telecom resource is 
provided to a telemarketer unless has registered itself with the Authority and 
has entered into an agreement with Originating Access Provider, in 
accordance with the provisions in Schedule IV to these regulations; 

(b) every Originating Access Provider shall, before allotting telecom resources 
to a telemarketer for sending Transactional Message, enter into agreement 
with such person in accordance with the procedure specified in Schedule V to 
these regulations and ensure that no telemarketing SMS is sent through the 
telecom resources allotted for sending Transactional Message; 

(c) every Originating Access Provider shall provide separate telecom resources 
to telemarketers, for sending transactional message and promotional 
messages; 

(d) every Originating Access Provider shall ensure that the telecom resources 

provided for sending transactional message are not used for sending 
promotional message; ____ 

(e) every Originating Access Provider shall ensure use of correct header for 
sending commercial or transactional message, as the case may be, in 
accordance with the agreement entered into by the Originating Access 
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Provider with the sender of commercial or transactional message, as referred 
to in clause (a); 

(f) Every Access Provider shall ensure that a telemarketer shall, before 
sending any SMS to a telecom subscriber, scrub the telephone number of the 
subscriber with the database received from National Customer preference 
register; 

(g) every Originating Access Provider shall ensure that no telemarketing SMS, 
other than SMS opted by the subscriber is sent to him; 

(h) every Originating Access Provider shall filter all voice calls received 
through the telecom resources allocated to the telemarketers to ensure that 
no commercial voice call is made to any subscriber, registered with the 
National Customer Preference Register. 

(i) every Originating Access Provider shall filter all promotional SMS received 
through the telecom resources allocated to the telemarketers to ensure that 
only promotional SMSs, preferred by a customer in his preference registered 
with the National Customer Preference Register, are sent to him; 

(j) every Access Provider shall ensure that commercial communication 
including SMS is sent to a customer, in accordance with the provisions of 
these regulations, only between 0900 Hrs to 2100 Hrs; 

(k) no Access Provider shall provide to any person, other than a telemarketer 
registered as per regulation 14, any tariff plan or SMS package in any form 
such as special recharge voucher, student pack, seasonal pack etc. 
permitting sending of more than one hundred SMS per day per SIM except on 
‘blackout days' and additional days as may be specified by the Authority by 
direction issued from time to time and all such SMS packages already 
provided to any such person shall not be renewed after their expiry: 

Provided that all SMS packages already provided to a customer other than to 
a telemarketer shall be discontinued on coming into force of these 
regulations; 

Explanation: For the purpose of this sub-clause, blackout days mean the 
days on which free or concessional calls or SMS are not applicable. 

(l) no Access Provider shall send any commercial communication, either 
directly or by mixing such communication with service communication, 
through voice call or SMS or Unstructured Supplementary Service Device 
(USSD) unless specifically opted, to a subscriber whose name is registered in 

the National Customer Preference Register. ____ 

21. Power of Authority to order inquiry. -(1 (Where the Authority has reason 
to believe that any Access Provider has contravened the provisions of these 
regulations, it may constitute an inquiry committee, consisting of three 
officers not below the rank of Advisor in the Authority, to inquire into the 
contravention of the regulations and to report thereon to the Authority. 

Provided that if, for reasons other than temporary absence, any vacancy 
occurs in the office of any member of the inquiry committee, the Authority 
shall nominate another officer not below the rank of Advisor in the Authority 
to fill the vacancy and the proceedings may be continued before the 
inquiry committee from the stage at which the vacancy is filled by such 
nomination. 

(2) The enquiry committee shall give an opportunity to the concerned Access 
Provider to explain its position, before submitting its findings to the 
Authority. 
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22. Consequences for failure of Access Providers to stop unsolicited 
commercial communications.- (l)If, on enquiry under regulation 21, an 
Access Provider is found to have contravened of the provisions of these 
regulations, it shall, without prejudice to any penalty which may be imposed 
under its licence, be liable to pay an amount, by way of financial disincentive, 
an amount of Rupees one lakh and in case of second such contravention, to 
pay an amount of rupees five lakh and rupees ten lakh in case of third or 
each subsequent such contravention. 

Provided that no order for payment of any amount by way of financial 
disincentive shall be made by the Authority unless the concerned Access 
Provider had been given a reasonable opportunity of representing against the 
findings of the enquiry committee. 

(2)The amount payable by way of financial disincentive under these 
regulations shall be remitted to such head of account as may be specified by 
the Authority. 

CHAPTER VI 
MISCELLANEOUS 

23. Interpretation.- In case of any doubt regarding interpretation of any of 

the provisions of these regulations, the clarification issued by the Authority 
shall be final and binding. _ 

24. Repeal.- Save as provided in regulation 25 of these regulations, the 
Telecom Unsolicited Commercial Communications Regulations, 2007 (4 of 
2007) are hereby repealed. 

2 5. Saving.- Notwithstanding the repeal of the Telecom Unsolicited 
Commercial Communications Regulations, 2007 (4 of 2007),- 

(a) anything done or any action taken or purported to have been done under 
the said regulations shall be deemed to have been done or taken under the 
corresponding provisions of these regulations; 

(b) the provisions contained in regulations 13 to 15 of the Telecom 
Unsolicited Commercial Communications Regulations, 2007(4 of 2007) shall 
remain in effect till the 14 th day of December, 2010; 

(c) the provisions contained in regulations 3, 4, 5, 6, 7, 8, 9, 10, 11,12,16,17 
and 18 of the Telecom Unsolicited Commercial Communications Regulations, 
2007(4 of 2007) shall remain in effect till the 31 st day of December, 2010; 
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Procedure for registration of preference under regulation 7, or change of 
preference under regulation 8 or deregistration under regulation 9 from 
Provider Customer Preference Register 

A. PROCEDURE FOR REGISTRATION OF PREFERENCE OR CHANGE OF 
PREFERENCE 

a. Registration of preference or change of preference through voice call 

1. A customer may make a call on toll free short code 1909 and talk to the 
customer care executive. 

2. The customer care executive shall ask the customer whether he wants to 
register or deregister or change his preference. 

3. If the customer wants to register or change his already registered preference, the 
executive shall inform the customer about the categories available for 
registration of his preference like fully blocked or partially blocked. 

4. If the customer opts for fully blocked category, customer care executive shall 
confirm and register the customer request in Provider Customer Preference 
Register. 

5. If the customer opts for partially blocked category like 

Banking/Insurance/Financial products/credit cards, Real Estate, Education, 
Health, Consumer goods and automobiles, 

Communication/Broadcasting/Entertainment/IT, Tourism and Leisure, the 
executive shall ask the customer to exercise his preference(s). 

6. The customer care executive shall confirm and register the preference of 
customer in Provider Customer Preference Register. 

7. The customer care executive shall inform the customer through SMS the 
preferences exercised by the customer and his unique registration number. 

b. Registration or change of preference through Interactive Voice Response 
System (IVRS) 

8. The customer may make a call on toll free short code 19U9 and select his 
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preference to register, de-register or change his preference through the IVRS. 

9. If the customer chooses to register or change his preference, IVRS shall prompt 
him about the categories available for registration of his preference like fully 
blocked or partially blocked. 

10. If the customer opts for fully blocked category, IVRS shall confirm his 
preference. 

11. If the customer opts for partially blocked category, then system will prompt with 
options 1- Banking/Insurance/Financial products/credit cards, 2- Real Estate, 
3- Education, 4- Health, 5- Consumer goods and automobiles, 6- 
Communication/Broadcasting/ Entertainment/ IT, 7-Tourism and Leisure. 

12. The customer may exercise the desired preference(s) which shall be confirmed by 
the IVRS. 

13. The customer shall be informed through SMS the preferences exercised by him 
and his unique registration number. 

c. Registration of preference through SMS 

14. A customer may also exercise his preference by sending SMS to 1909. 

15. If the customer wants to exercise the option of fully blocked, he may send SMS 
“START 0”. 

16. If the customer wants to exercise the option of partially blocked, he may send 
SMS “Start <option>” as given below: 

“START 1” for receiving SMS relating to Banking/ Insurance/Financial 
products/credit cards 

“START 2” for receiving SMS relating to Real Estate 
“START 3” for receiving SMS relating to Education 
“START 4” for receiving SMS relating to Health 

“START 5” for receiving SMS relating to Consumer goods and automobile** 

“START 6” for receiving SMS relating to Cojo) mm u.ation/Broad casting/ 

Entertainment/IT 

“START 7” for receiving SMS relating to Tourism and Leisure 

17. A customer can also choose multiple preferences from categories of preference 
mentioned in para 16 above. For receiving commercial SMSst from 
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Banking/Insurance/Financial products/credit cards and Real Estate, the 
customer may send SMS in the format “START 1,2”. 

18. On receipt of option exercised by the customer through SMS, the Access 
Provider shall send an SMS to confirm the options exercised. 

19. After receipt of confirmation from the customer, the Access Provider shall 
register his preference and send a confirmation SMS indicating his unique 
registration number. 

20. Preference ‘O’ shall always suppress other preferences. If ‘O’ is sent with any 
other customer preferences, it will be treated as fully blocked preference. For 
example, START 0,2,3 , shall be considered fully blocked option. 


d. Change of preference through SMS 

21. A customer can change his option either by stopping the earlier options or by 
adding new options with the already exercised preferences. 

22. For stopping the existing options, the Customer may send the SMS “STOP 
<OPTION>” which he wants to be stopped. 

23. For adding a new option, Customer may send the SMS “START <OPTION>” 
which he wants to add to the already existing preferences. 

24. Illustration: 

A customer with an existing option of 2 (Real Estate) and 3 (Education) wants 
to opt out of 2 and add 4 (Health) will send SMS as under: 

“STOP 2” for opting out from SMS relating to Real Estate and 
“START 4” for opting to receive SMS relating to Health 

25. After sending SMS to 1909 for changing preference(s), SMS indicating 
customers* options shall be sent seeking confirmation of the customer. 

26. After receipt of confirmation from the customer, his preferences shall be 

registered and a confirmation SMS shall be sent indicating unique registration 
number. 

B. PROCEDURE FOR DE-REGISTRATION 
a. De-Registration through voice call 

27. Customer may make a call on toll free short code 1909. 
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28. The customer care executive shall ask the customer whether he wants to 
register, deregister or change his preference. 

29. If customer wants to deregister, the customer care executive shall accept his 
request and deregister him. 

30. Customer care executive shall inform the customer through SMS about his 
deregistration. 

b. De-Registration through Interactive Voice Response System (IVRS) 

31. A customer may make a call on toll free short code 1909 and select his 
preference to de-register through the IVRS. 

32. The IVRS shall confirm the selected option by the customer and inform him 
through SMS about his deregistration. 

c. De-Registration of preference through SMS 

33. A customer can de-register by sending SMS “STOP’ to 1909. 

34. The customer shall be informed through SMS about his deregistration request 
seeking his confirmation. 

35. On receipt of confirmation, the Access Provider shall deregister the customer 
and inform him through SMS. 


Miscellaneous: 

I. The request for all registration/change/de-registration has to be done from 
the same telephone number for which registration/change/de-registration 
has been requested. 

A toll-free short code 1909 shall be available to customers for registration or 
change or de-registration in the National Customer Preference Register. 


II. 
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SCHEDULE-II 

NATIONAL CUSTOMER PREFERENCE REGISTER - UPDATION AND USE BY 
ACCESS PROVIDERS AND TELEMARKETERS 

A. Updatlon of National Customer Preference Register (NCPR) by Access 
Providers 

1. Every Access Provider shall maintain Provider Customer Preference Register in 
the format indicated by TRAI from time to time. 

2. Every Access Provider shall update the National Customer Preference Register 
through Provider Customer Preference Register atleast once in twenty four 
hours. 

3. Agency maintaining the NCPR, upon receiving the data from Provider Customer 
Preference Register shall send the copy of the data thus received to the 
concerned Access Provider for confirming the correctness of the data. 

4. Every Access Provider shall confirm online, the correctness of the data to the 
Agency. In case of some discrepancies, the details shall also be indicated to the 
Agency. 

5. The agency shall update the NCPR with the data received from the Access 
Providers (the Provider Customer Preference Register) twice a week on every 
Tuesday and Friday from 0000 Hrs to 0600 Hrs. During this period NCPR shall 
not be available for use by the telemarketers and Access Providers. 

6. The delta data so updated (both additions and deletions in NCPR) shall be 
available for download by Access Providers and the telemarketers from 0700 
Hrs to 1300 Hrs on every Tuesday and Friday respectively. 

7. The Access Providers and telemarketers shall update their national customer 
preference data with this delta data every Tuesday and Friday. In order that 
there is synchronization between the telemarketers and Access Providers, the 
data updated and downloaded on Tuesday will be used from 0000 Hrs of 
Wednesday to 2359 Hrs of Friday and the data updated and downloaded on 
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Friday will be used from 0000 Hrs of Saturday to 2359 Hrs of Tuesday. 

8. The agency shall also maintain an updated NCPR database. This data will be 
the only reference data for both telemarketers and Access providers. 

B. Downloading and use of the data from National Customer Preference 
Register (NCPR) 

1. Every Access Provider and registered telemarketer shall be allowed to download 
NCPR data from website www.nccptrai.gov.in. 

2. The agency maintaining NCPR shall provide unique user name and password to 

each Access Provider and registered telemarketer to download the data from 
NCPR. < 

3. Every Access Provider shall initially be provided dump of NCPR data. 

4. Every registered telemarketer shall be provided dump of updated NCPR data by 
the respective Access Provider on execution of agreement as specified Schedule 
IV. 

5. Telemarketers shall do subsequent updation of their data as per the procedure 

specified under heading A above. 

6. Every Access Provider and registered telemarketer shall make necessary 
arrangements to download the updated delta data (both additions and deletions 
in National Customer Preference Register data) from NCPR and update their 
database. 

7. The database updated on Tuesday shall be operational from 0000 Hrs of 
Wednesday to 2359 Hrs of Friday. Similarly the database updated on Friday 
shall be operational from 0000 Hrs of Saturday to 2359 Hrs of Tuesday. 
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SCHEDULE - HI 

PROCEDURE FOR REGISTRATION AND DEREGISTARTION 
OF TELEMARKETERS 

A. PROCEDURE FOR REGISTRATION 

1. A person intending to provide telemarketing service shall register online with TRAI 
using URL www.nccptrai.gov.in . 

2. The National Telemarketer Register (NTR) shall be the nodal point for online 
registration of telemarketers. 

3. All telemarketers (both existing and new) have to fill-in online application form for 
registration as telemarketer in the format specified by TF^AI from time to time. 

4. On successful submission of application form, a unique application number shall 
be generated by NTR. 

5. NTR shall facilitate creation of a user name and password for each of the 
successful telemarketers to access or modify his profile. NTR shall facilitate 
password change by telemarketers. 

6. All new telemarketers shall pay Rs 1,000/- as Registration fee and Rs 9000/- as 
customer education fee. 

7. Existing Telemarketers (already registered with the TERM Cell of Department of 
Telecommunications) shall apply a fresh for re-registration as per the procedure 
detailed above. However they shall only pay Rs 9000/ - as customer education fee. 

8. NTR shall facilitate payment of registration fee and customer education fee by the 
telemarketers through either of two modes of payment i.e. offline or online, 

9. All fee i.e. registration fee and customer education fee has to be deposited 
simultaneously by the telemarketer and no part payment shall be accepted. 
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10. In case the telemarketer chooses the option for online payment - 

(a) a unique registration number will be generated on successful payment 
(registration fee and customer education fee) by telemarketer; and 

(b) a receipt will be generated giving details of the online financial transactions 
including date, time, clearance gateway etc. and the telemarketer may take a 
printout of filled-in form having application reference number, unique registration 
number along with online payment receipt. 


11. In case the telemarketer chooses offline payment mode - 

(a) on successful submission of application form, a unique application number 
will be generated, but no registration number will be allocated at this stage; 

(b) the telemarketer shall download appropriate challan for payment, take a print 
out of challan and make payment in any of the branches of the designated bank; 

(c) the designated bank on receipt of payment from telemarketer will update the 
information on NTR indicating confirmation of the payment by the telemarketer; 

(d) once the payment has been made through the bank, a unique registration 
number will be generated and communicated to telemarketer through e-mail; and 

(e) the telemarketer may take a printout of offline registration form indicating the 
unique registration number and details of payment. 

12. A telemarketer shall enter into agreement with the Access Provider, as specified in 
Schedule IV or Schedule V to the Telecom Commercial Communications Customer 
Preference Regulations, 2010, as may be applicable, before being allotted any 
telecom resource by the Access Provider. 

13. The telemarketer shall submit the filled-in the customer acquisition form (CAF) to 
the Access Provider from whom he wants telecom resources along with the copy of 
the online registration form. 
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14. The Access Provider, after receipt of prescribed documents, shall process the 
request for allocation of telecom resources as per the existing guidelines. 

15. The Access Provider shall provide mobile number from allotted number series to 
telemarketers for making voice calls and identifiable telecom resources including 
SMS headers as specified by TRA1. 

16. The Access Provider shall update the details of telecom resources allotted to a 
telemarketer on NTR, before activating such resources. 

17. After the details of telecom resources allocated to a telemarketer are uploaded on 
NTR, agency maintaining the NTR shall create a link on telemarketers profile page 
to facilitate downloading of the data from NCPR. 

18. Existing telemarketers may get the waiver for registration fee by following the 
procedure given below- 

(a) indicate ‘Existing’ telemarketer in the payment option for registration; 

(b) fill-in the details of the present registration number (as alloted by DoT/ Teim 
cell); 

(c) telemarketer shall choose appropriate payment option and make payment of 
Customer education fee; 

(d) telemarketer shall submit the copy of the registration form of being registered 
telemarketer with Department of Telecommunications, to Access Provider for 
verification; 

(e) all other steps shall be same as for the new registration for telemarketers. 


B. PROCEDURE FOR DEREGISTRATION 

19. The telemarketer intending to de-register shall surrender his entire telecom 
resources taken for telemarketing purpose, to the Access Providers from whom he 
has taken such resources and get them disconnected. 
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20. The telemarketer shall apply online to deregister using URL www.nccp trai.gov.in. 

21. The telemarketer shall log on to NTR using username and password allotted for 
profile modification and select de-registration option. 

22. On selection of de-registration option by the telemarketer, the NTR shall display a 
de-registration form, which shall be filled by the telemarketer and submitted 
online. 

23. Access Providers shall confirm surrender of resources to NTR. 

24. Based on the information of Access Providers and request of telemarketer, the 
agency maintaining NTR shall remove the name of such telemarketer from 
National Telemarketers Register. 

Schedule-IV 

Agreement between Access Provider and Telemarketer 

This Agreement is executed on the_day of.. 20. 

between.(Name of Originating Access 

Provider) having its office at.(hereinafter referred to 

as the “Originating Access Provider” or the first party, which term shall 
include its successors and assignees), through 

.(Name and designation) who is duly authorised to 

sign and execute the present agreement on behalf of the first party 

AND 

M/s .(Name of Telemarketer) having its office at 

.(hereinafter referred to as the “telemarketer or the 

second party, which expression shall include all its executors, 
administrators, successors, assignees and legal representatives), through 

Shri/Ms/Smt....(Give name and designation)_who has 

been duly authorized to sign and execute the present agreement on 
behalf of the second party. 
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Whereas the second party intending to obtain telecom resources for the 
purposes of carrying out telemarketing services has approached 
M/ s .(name of the Originating Access Provider); 


Now the present agreement witnesses as follows: - 


(1) The second party hereby declare that it has registered as a 
telemarketer with the Telecom Regulatory Authority of India vide 

application No...and the registration number granted by TRAI 

to it is __ 

(2) The telemarketer shall be responsible for any misuse of telecom 
resources allotted it for the purposes of telemarketing. 


(3) The telemarketer shall maintain complete confidentiality of the data 
downloaded from the National Customer Preference Register for the 
purposes of telemarketing. 


(4) The telemarketer has agreed to make all necessary arrangements to 
download the data from the National Customer Preference Register 
website and update its Customer Preference data base in accordance 
with the procedure specified in the Schedule-II to the Telecom 
Commercial Communication Customer Preference Regulations 2010. 

(5) The telemarketer has agreed that before sending any SMS- or 
making a telemarketing call to a telecom subscriber, he shall scrub the 
telephone number of such subscriber with the data base received from 
the National Customer Preference register in the manner as specified 
in the Schedule-II of these regulations. In case, the telemarketer fails 
to follow the scrubbing process, telecom resources allotted to him shall 
be disconnected by the Access Provider from whom the telemarketer 
has taken the telecom resource for the purpose of telemarketing and 
his name shall be entered into the black list maintained by the agency 
maintaining the National Telemarketer Register for a period of two 


years. 
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(6) The telemarketer shall use alpha-numeric identifier for sending 
commercial communication in the format having nine alpha numeric 
characters, first alpha numeric character being code of Access provider 
and the second alpha numeric character being code of service area, as 
provided under the direction dated 10 th December, 2008 issued by 
TRAI. The third alpha numeric character will be dash(-) and the fourth 
being any single digit (1-7) with each digit indicating a specific category 
of SMS as per schedule-I of the regulations and last five characters 
being five digit unique identification code provided by respective Access 
Provider to the telemarketer e.g XY-5ZZZZZ, where X stands for code 
allotted to Access provider, Y stands for service area, 5 indicates that 
this SMS belongs to consumer goods and automobiles category and 
ZZZZZ indicates five digit unique identification code allotted to 
telemarketer by the Access Provider. 

(7) The telemarketer also agrees that the telemarketing calls to the 
subscriber whose telephone number does not appear in the National 
Customer Preference Register shall be sent only between 0900 Hrs to 
2100 Hrs. The telemarketer also undertake not to send any 
commercial communication betw<° n 2100 Hrs to 900 hrs to any 
subscriber irrespective of the fact that such subscriber is registered on 
NCPR or not. 

(8) The second party has agreed not to sent commercial 
communications to any subscriber whose telephone number appears 
on the National Customer Preference Register, except for sending SMS 
in respect of categories of preference opted by the customer. 

(9) The second party has agreed to deposit with the Originating Access 
Provider an amount of rupees one lakh only (Rs. 1,00,000/-) as 
refundable security deposit. Telemarketer also undertakes to deposit 
additional security deposit as specified in this agreement. The 
Originating Access provider shall be entitled to deduct from such 
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security deposit, on issue of each notice for sending unsolicited 
commercial communication by the telemarketer, an amount as 
provided under this agreement. 

(10) The second party makes any unsolicited commercial, 
communication, through the telecom resources allotted to it by the 
first party, to any subscriber whose telephone number appears in the 
National Customer Preference Register, the second party agrees that - 

(a) on the issue of first notice by the Originating Access Provider 
to the telemarketer for sending such unsolicited commercial 
communication, a sum of rupees twenty five thousand only (Rs. 
25000/-) shall be deducted from the security deposit of the 
telemarketer and deposited in the account as may be specified 
by TRA1, from time to time; 

(b) on the issue of second notice by the Originating Access 
Provider to the telemarketer for sending such unsolicited 
commercial communication, a sum of rupees seventy five 
thousand only (Rs. 75000/-) shall be deducted from the security 
deposit of the telemarketer and deposited in the account as 
may be specified by TRAI, from time to time; 

(c) on the issue of third notice by the Originating Access 
Provider to the telemarketer for sending such unsolicited 
commercial communication, a sum of .rupees eighty thousand 
only (Rs. 80000/-) shall be deducted from the security deposit 
of the telemarketer and deposited in the account as may be 
specified by TRAI, from time to time; 
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(d) on the issue of fourth notice by the Originating Access 
Provider to the telemarketer for sending such unsolicited 


commercial communication, a sum of rupees one lakh twenty 
thousand only (Rs. 120,000/-) shall be deducted from the 
security deposit of the telemarketer and deposited in the 
account as may be specified by TRA1, from time to time, 


(e) on the issue of fifth notice by the Originating Access Provider 
to the telemarketer for sending such unsolicited commercial 
communication, a sum of rupees one lakh fifty thousand only 
(Rs. 150,000/-) shall be deducted from the security deposit of 
the telemarketer and deposited in the account as may be 
specified by TRAI, from time to time; 

(f) on the issue of sixth notice by the Originating Access Provider 
to the telemarketer for sending such unsolicited commercial 
communication, a sum of rupees two lakh fifty thousand only 
(Rs. 250,000/-) shall be deducted from the security deposit of 
the telemarketer and deposited in the account as may be 
specified by TRAI, from time to time; 

(11) The second party has agreed that on issue of first notice by the 
Access Provider to the telemarketer for sending unsolicited 
commercial communication to the subscriber whose telephone number 
appears in the National Customer Preference Register, the telemarketer 
shall deposit additional security amount of rupees two lakh only (Rs. 
2,00,000/-) and on issue of third notice by the Access Provider to the 
telemarketer for sending similar unsolicited commercial 
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communication, the telemarketer shall deposit an additional security 
of amount of rupees four lakh only (Rs. 4,00,000/-). 

(12) The second party has agreed that in case the telemarketer fails to 
deposit the additional security deposit or no amount is available in the 
security deposit of the telemarketer due to deductions made under 
clauses (10) of this Agreement, the telecom resources allotted to the 
telemarketer for the purposes of telemarketing shall be disconnected 
and the name of telemarketer shall be intimated by the Access Provider 
to the agency maintaining the National Telemarketer Register for 
entering the name of such telemarketer in the black list and the name 
of such telemarketer shall not be removed from the black list before 
the completion of the period of two years from the date of entering his 
name in such black list and the registration of the telemarketer shall 
be cancelled by TRAI under the provisions of the regulations. 

(13) The second party has agreed that in case of issue of sixth notice 
by the Access Provider to the telemarketer for sending unsolicited 
commercial communication as provided under clause 10(f) of this 
Agreement, without prejudice to the amount which shall be deducted 
from the security deposit of the telemarketer under clause 10(f), the 
telecom resources allotted to the telemarketer shall be disconnected 
without any further notice. The Access Provider shall intimate the 
name of such telemarketer to the agency maintaining the National 
Telemarketer Register for entering the name of the telemarketer in the 
black list and the name of such telemarketer shall not be removed 
from the black list before the completion of the period of two years 
from the date of entering his name in such black list and the 
registration of the telemarketer shall be cancelled by TRAI under the 
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provisions of the regulations. 

(14) M/s.(name of telemarketer) has agreed that the 

telecom resources allotted to the telemarketer shall be disconnected 
without any further notice on receipt of disconnection notice from 
NTR. 

(15) The second party has agreed to abide by Regulations, Orders and 
directions issued by the Telecom Regulatory Authority of India, from 
time to time, regarding commercial communication including the 
header to be used for sending promotional SMS. 

Signature of subscriber/ Authorized Signatory 

(Name of subscriber/ Authorised Signatory) 

Address 
Seal, if any. 

Date: 

Signature of Access Provider Representative/ Authorized Signatory 

(Name of Access Provider Representative / Authorised Signatory) 

Address 
Seal, if any. 

Date: 
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This Agreement is executed on the_day of., 20.. 

between.(Name of Access Provider) 

having its office at ...(hereinafter referred to as the 

“Originating Access Provider” or the first party, which term shall include 

its successors and assignees), through .(Name and 

designation) who is duly authorised to sign and execute the present 
agreement on behalf of the first party 

AND 

M/s.(Name of Transactional message sending entity or 

its agency) having its office at .(hereinafter referred 

to as the Transactional Message sending entity or the second party, 
which expression shall include all its executors, administrators, 
successors, assignees and legal representatives), through Shri/Ms/Smt- 

--(Give name and designation) who has been duly 

authorized to sign and execute the present agreement on behalf of the 
second party. 

Whereas the second party intending to obtain telecom resources for the 
purposes of sending Transactional Message has approached 
M/s.(name of the Originating Access Provider); 

And whereas the second party having represented to the first party that 
it intends to send Transactional Message to the person with whom it has 
certain transactions and such Transactional Message does not fall within 
the definition of promotional message as defined under the Telecom 
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Commercial Communications Customer Preference Regulations, 2010 (6 
of 2010) ( hereinafter referred to as the regulations) and has requested 
for allotment of telecom resources for the said purpose. 

Now the present agreement witnesses as follows: - 


(1) The second party) hereby declare that it has registered with the 

Telecom Regulatory Authority of India vide application No.and 

the registration number granted by TRAI to it is_. 

(2) The second party has agreed to obtain separate telecom resources 
from the Access Provider for the purposes of sending transactional 
message and promotional communication from the Access Provider. 

(3) The second party shall be responsible in case of any misuse of 
telecom resources allotted to it for sending Transactional Message, 

(4) The second party shall maintain complete confidentiality of me 
customer information. 

(5) The second party has agreed not to send any unsolicited commercial 
communication amd not to mix any promotional communications with its 
Transactional Message sent to a subscriber through telecom resource 
allotted to it for the purposes of sending Transactional Message. 

(6) The second party shall use alpha-numeric identifier for sending 
Transactional SMS in the format having nine alpha numeric characters, 
first alpha numeric character being code of Access provider and the 
second alpha numeric character being code of service area, as provided 
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under the direction dated 10 th December, 2008 issued by TRAI. The 
third alpha numeric character will be dash(-) and the last six characters 
will be the identifier of the company or organization sending 
transactional SMS (example XY-ZZZZZZ, where X stands for code 
allotted to Access provider, Y stands for service area, and ZZZZZZ 

indicates six alphabets for company or organization sending 
transactional SMS). 

(7) The second party has agreed not to make unsolicited commercial 
communications to any subscriber whose telephone number appears on 
the National Customer Preference Register, except for sending 
Transactional Message. 

(8) The second party has agreed to deposit with the Originating Access 
Provider an amount of rupees one lakh only (Rs. 1,00,000/-) as 
refundable security deposit. The Transactional Message sending entity 
also undertakes to deposit additional security deposit as specified in this 
agreement. The Originating Access Provider shall be entitled to deduct 
from such security deposit, on issue of each notice for sending 
unsolicited commercial communication by the second party, an amount 
as provided under this agreement, 

(9) If the second party makes any unsolicited commercial 
communication, through the telecom resources allotted to it by the first 
party for sending Transactional Message, to any subscriber whose 

telephone number appears in the National Customer Preference Register, 
the second party agrees that- 

(a) on the issue of first notice by the Access Provider to the second 
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party for sending such unsolicited commercial communication, a 
sum of rupees twenty five thousand only (Rs. 25000/-) shall be 
deducted from the security deposit of the second party and 
deposited in the account as may be specified by TRAI, from time 
to time; 

(b) on the issue of second notice by the Access Provider to the 
second party for sending such unsolicited commercial 
communication, a sum of rupees seventy five thousand only (Rs. 
75000/-) shall be deducted from the security deposit of the second 
party and deposited in the account as may be specified by TRAI, 
from time to time; 

(c) on the issue of third notice by the Access Provider to the 

second party for sending such unsolicited commercial 

communication, a sum of rupees eighty thousand only (Rs. 
80000/-) shall be deducted from the security deposit of the second 
party and deposited in the account as may be specified by TRAI, 
from time to time; 

(d) on the issue of fourth notice by the Access Provider to the 

second party for sending such unsolicited commercial 

communication, a sum of rupees one lakh twenty thousand only 
(Rs. 120,000/-) shall be deducted from the security deposit of the 
second party and deposited in the account as may be specified 
by TRAI, from time to time; 

(e) on the issue of fifth notice by the Access Provider to the second 
party for sending such unsolicited commercial communication, a 
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sum of rupees one lakh fifty thousand only (Rs. 150,000/-) shall 
be deducted from the security deposit of the second party and 
deposited in the account as may be specified by TRAI, from time 
to time; 

(f) On the issue of sixth notice by the Access Provider to the 
second party for sending such unsolicited commercial 
communication, a sum of rupees two lakh fifty thousand only (Rs. 
250,000/-) shall be deducted from the security deposit of the 
second party and deposited in the account as may be specified 
by TIRAI, from time to time 

(10) The second party has agreed that on issue of first notice by the 
Access Provider to the second party for sending unsolicited commercial 
communication to the subscriber whose telephone number appears in 
the National Customer Preference Register, the second party shall 
deposit additional security amount of rupees two lakhs only (Rs. 
2,00,000/-) and on issue of third notice by the Access Provider to the 
second party for sending similar unsolicited commercial communication, 
the second party shall deposit an additional security of amount of rupees 
four lakhs only (Rs. 4,00,000/-). 

(11) The second party has agreed that in case the second party fails to 
deposit the additional security deposit or no amount is available in the 
security deposit of the second party due . to deductions made under 
clause (9) of this Agreement or for any other reason, the telecom 
resources allotted to the second party for the purposes of sending 
Transactional Message shall be disconnected and the name of second 
party shall be intimated by the Access Provider to the agency 


in i 


ir 


«‘i «««'*»' i#«pf 




i 



[VFT III 4] 


wra : 3 tot^tr^t 


79 


maintaining the National Telemarketer Register for entering the name of 
the second party in the black list and the name of second party shall not 
be removed from the black list before the completion of the period of two 
years from the date of entering his name in such black list and the 
registration of the second party shall be cancelled by TRAI under the 
provisions of the regulations. 

(12) The second party has agreed that in case of issue of sixth notice by 
the Access Provider to the second party for sending unsolicited 
commercial communication as provided under clause 9(f) of this 
Agreement, without prejudice to the amount which shall be deducted 
from the security deposit of the second party under clause 9(f), the 
telecom resources allotted to the second party shall be disconnected 
without any further notice or on receipt of instructions for disconnection 
of telecom resources from NTR. The Access Provider shall intimate the 
name of the second party to the agency maintaining the National 
Telemarketer Register for entering the name of the second party in the 
black list and the name of the second party shall not be removed from 
the black list before the completion of the period of two years from the 
date of entering his name in such black list and the registration of the 
second party shall be cancelled by TRAI under the provisions of the 
regulations. 

(13) The second party has agreed that the telecom resources allotted to 
the second party shall be disconnected without any further notice on 
receipt of the instruction for disconnection of telecom resources from 
NTR. 


(14) The second party has agreed to pay the charges as provided in the 
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regulations in case the second party sends telemarketing SMSs and/ or 
mixes telemarketing or promotional SMSs with the transactional SMS. 

(15) The second party has agreed to abide by regulations, orders and 
directions issued by the Telecom Regulatory Authority of India regarding 
Transactional Message, from time to time, including the neader to be 
used for sending transactional SMSs. 

Signature of subscriber/ Authorised Signatory 

(Name of subscriber/ Authorised Signatory) 
Address 
Seal, if any. 

Date: 

Signature of Access Provider Representative/ Authorized Signatory 

(Name of Access Provider Representative / Authorized Signatory) 

Address 

Seal, if any. 

Date: 

SCHEDULE -VI 

PROCEDURE FOR REGISTRATION OF COMPLAINT 

a. Complaint registration through voice call 

1. A customer may make a call to 1909 for registering his complaint. 

2. The customer care executive shall ask the customer about the details like 
particulars of telemarketer, the telephone number from which the 
unsolicited commercial communication has originated the date, time and 
brief description of such unsolicited commercial communication. 

3. The customer care executive shall register the customer complaint and 
acknowledge the complaint by providing a unique complaint number. 

b. Complaint Registration through SMS 

4. A customer may register unsolicited commercial communications related 
complaint by sending SMS to 1909 in the format: given below- 

“COMP TEL NO XXXXXXXXXX, dd/mm/yy, Time hh:rmn” 
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Where XXXXXXXXXX - is the telephone number or header of the SMS, as 
the case may be, from which the unsolicited commercial communication 
has originated. 

5. The customer complaint shall be registered and acknowledged by providing 
him a unique complaint number through SMS. 

Miscellaneous: The complaint has to be registered from the telephone 

number on which unsolicited Commercial Communication has been received. 

Explanatory Memorandum 

1. Unsolicited Commercial Communications (UCC) are a major cause 
of disturbance and inconvenience for telecom users in recent 
times. These communications invade the privacy of individuals. 

With growth in telecom services in the country and fall in telecom 
tariffs, telecommunications is now increasingly being used as a 
tool to advertise and market various products. TRAI has been 
receiving for some time now, complaints from telecom customers 
on the subject of UCC. In order to curb Unsolicited Commercial 
Communications, the Telecom Regulatory Authority of India (TRAI) 
notified the Telecom Unsolicited Commercial Communications 
Regulations, 2007 dated 5 th June, 2007, which put in place a 
framework for controlling unsolicited commercial communications. 

It envisaged establishment of a National Do Not Call (NDNC) 
Registry to facilitate registration of requests from customers who 
do not wish to receive UCC. To improve the effectiveness of the 
framework, the Authority had subsequently amended these 
regulations by issue of the Telecom Unsolicited Commercial 
Communications (Amendment) Regulations, 2008 (1 of 2008) dated 
17th March, 2008 and had imposed financial disincentives for 
non-compliance of regulatory provisions by the telecom service 
providers. The principal regulations were further amended by the 
Telecom Unsolicited Commercial Communications (Second 
Amendment) Regulations, 2008 dated 21st October, 2008, 
simplifying the customer enrolment process, smoothening the 
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system for redressal of complaints related to UCC and imposing 
financial disincentives on Access Providers for non-compliance 
with regulatory provisions. 

Despite various measures taken by the Authority for curbing 
Unsolicited Commercial Communications, dissatisfaction on this 
account among telecom customers continues. Although the 
number of unsolicited commercial voice calls has decreased to 
some extent, the number of unsolicited SMS has increased. Till 
March 2010, a total of 3,40, 231 complaints regarding receipt of 
unsolicited calls and SMS have been received. About 65,000 
complaints are received every month. This is just the tip of the 
iceberg as many customers do not lodge UCC complaints. Overall, 
there is every indication that the framework that has been put in 
place to curb UCC has been less than effective and needs revision. 

With rapid growth in telemarketing activity in the country, the 
problem has also grown in dimension. As per a recent study by 
Ernst and Young, India’s BPO market was about USD 1.6 billion in 
2008, and with a CAGR of 38%, is expected to reach USD 6 billion 
in FY 2012, with a maximum addressable opportunity of USD lb- 
19 billion. Customer interactive services, including sales and 
marketing contribute about 70% to domestic BPO revenues. The 
sector employ about 7,00,000 persons. 

The Authority initiated the consultation process and issued a 
Consultation Paper on "Review of Telecom Unsolicited Commercial 
Communications Regulations” on 11th May, 2010. Comments 
were received from 342 stakeholders and Open House Discussions 
was held in Delhi in August, 2010. The Authority also held further 
consultations with Access Providers, aggregators, and 
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telemarketers to explore various possible options to effectively 
control Unsolicited Commercial Communications. 

5. The major issues impacting the effectiveness of existing 
regulations, as highlighted by stakeholders, during the 
consultation process, are summarized below: 

(i) The registration process for telemarketers is complicated and 
unfriendly; as a result there are a large number of unregistered 
telemarketers. The present frame work envisages registration of 
telemarketers through the NDNC Registry, but payment of 
registration fee and issue of registration certificate is manual. 
The process is cumbersome and inconvenient and takes a lot of 
time, discouraging telemarketers from registering themselves. 

(ii) The existing National Do Not Call Registry has prescribed a 
maximum limit on telephone numbers that can be scrubbed in 
a day which is too low. The amount of time taken to return the 
scrubbed list of numbers is also high. The limited scrubbing 
capabilities provided by the NDNC registry impact the business 
model of telemarketers and this encourages them to use 
unscrubbed lists of telephone numbers. 

(iii) Identification of defaulters depends on the customer 
complaints. Customers are not coming forward to complain 
about violation of the regulations due to ineffective complaint 
redressal by their Access Providers. The analysis of the available 
data indicates that percentage of subscribers making 
complaints regarding unsolicited commercial communications 
is very low. This has adversely impacted the identification of 
those telemarketers who flout the norms. 

(iv) Existing provisions to ensure compliance are not strong enough 
to create a deterrent against violation of the regulations. The 
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present framework prescribing higher tariff of Rs.500/- in first 
instance and Rs.1000/- in second instance for making 
unsolicited commercial communication is not a sufficient 
deterrent, especially due to very limited complaints registered 
by subscribers. 

(v) Disconnection of telecom resources is not an effective deterrent 
as the defaulting telemarketer can take telecom resources from 
other service providers. There is no provision for effectively 
blacklisting such telemarketers to restrict provision of telecom 
resources to them. 

(vi) The present framework largely depends on proper functioning 
and adherence to the prescribed procedure by telemarketers. 
Only minimal checks and balances have been prescribed. No 
framework has been prescribed to control telemarketing calls / 
SMSs by the Access Providers before delivery to customers 
registered on NDNC. 

(vii) There is a lack of awareness among customers about the facility 
for registering their telephone number in the National Do Not 
Call Register. 


6. In view of above, stakeholders expressed the view that there is a 
need to replace the present regulatory framework with one which 
facilitates easy registration of telemarketers, builds in flexibility for 
scrubbing by telemarketers, ensures adequate defensive 
mechanisms to auto-stop delivery of UCC to customers who do not 
want such messages, and provides for effective enforcement of 
regulations. 
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7. The object of this regulation is to provide an effective mechanism 
for curbing Unsolicited Commercial Communications. The Telecom 
Commercial Communications Customer Preference Regulations, 
2010 have been framed keeping in view the interest of the 
customers and telemarketers while ensuring effective 
implementation. The main features of the Telecom Commercial 
Communications Customer Preference Regulations, 2010 are as 
follows: 

(i) Options to customer to exercise his preference 

(ii) A simple and easy procedure for exercising option by the 
customer 

(iii) Easy registration of the telemarketer with effective 

identification 

(iv) Sharing of National Customer Preference Register with 

service providers and telemarketers so that telephone 

databases can be effectively scrubbed before initiating 

telemarketing activities 

(v) Filtering and auto-blocking of calls and SMS to customers 
according to their options, if any 

(vi) Disconnection of telecom resources of defaulting 

telemarketers and blacklisting to ensure that they do not get 
any telecom resources from any other access provider 

(vii) Adequate provision to effectively implement the provisions of 
the Regulations 


8. The consultation paper deliberated the option of adopting a Do Call 
Registry to control UCC. While some consumer organizations and 
individuals advocated the adoption of a Do Call Registry, most of 
the telemarketers and service providers and even some individuals, 
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have opposed the concept of a Do Call Registry. While the former 
group felt that the responsibility to restrict unsolicited calls should 
not be placed on the customer (as is the case in the present 
system), the latter group pointed out that the implementation of a 
Do Call Registry would in the first instance, bring all telemarketing 
activity to a halt, thereby jeopardizing the business and 
employment of lakh of young workers and hundreds of small 
entrepreneurs. An important theme of the deliberations in the open 
house discussions was the need to provide options to customers to 
exercise their preference. Accordingly, the Authority with due 
regard to the rights of the customers to exercise preference, has 
decided to provide a mix of Do call and Do not call options to the 
customers within the new framework. Regulation 7 provides 
options to customers to register to receive SMS from specified 
category or categories or not to receive any commercial 
communication. The customer can opt to block all commercial 
communication or can selectively block SMS from specified 
categories or can continue to get all calls/ SMS. The regulations 
also lay down a separate number series for telemarketers for voice 
calls; this will facilitate easy identification of telemarketing voice 
calls by customers receiving such calls. 

9. The consultation paper also highlighted the issue of low 
registration of customers on the NDNC registry. One of the major 
reasons is the long time taken for registration in the NDNC (45 
days). Stakeholders have suggested further simplification of the 
registration mechanism. These regulations provide for registration 
of customers preferences using voice call or SMS on 1909. It has 
been mandated that all access providers shall intimate the 
registration number to customers by SMS within 24 hours. These 
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regulations provide that the time taken for effecting registration of 
the telecom customers on the National Customer Preference 
Register shall be reduced to 7 days instead of 45 days at present. A 
detailed procedure has been specified to ensure that customer’s 
preference becomes effective within 7 days time. Efforts will be 
made to further reduce this time period in due course. 

10. Unsolicited Commercial Communications are found to be 
originating from both registered and unregistered telemarketers. 
A large number of telemarketers including direct sales agents 
(DSAs) are not registered with Department of Telecommunications 
(DoT). Stakeholders pointed out that lengthy and complicated 
procedure for telemarketers to register with the DoT is one of the 
reasons for low registration of telemarketers. Difficulties faced by 
the telemarketers in registration were also highlighted during open 
house discussions. As per the telemarketers, the registration IDs 
often do not get verified within the prescribed period of 90 days 
resulting in deactivation of their IDs based on which they scrub 
telephone numbers on the NDNC. In such cases, the whole process 
has to be started again. It was also pointed out that if for any 
reason, the telemarketer’s application is rejected within 90 days 
there is no mechanism for intimating the telemarketer regarding 
the same. This denies the telemarketers’ access to the NDNC for 
scrubbing, forcing them to send UCC without scrubbing. The 
Regulations provide for a simplified registration process for 
telemarketers including online registration. Accordingly, provisions 
have been made in Regulation 14 that all the telemarketers will 
now be registered with TRAI through website www.nccptrai.gov.in In 
order to identify the telemarketer, unique identification information 
such as PAN and/or TAN is added in the online application form. 
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On successful submission of the application form online, a unique 
application number will be generated. Telemarketers will have the 
option of payment of fee either online or offline and will be given a 
unique registration number after payment is successfully made. 


11. Stakeholders also pointed out the need to effectively control 
telemarketers. It emerged that the framework in the 2007 
regulations to impose higher tariff for default by telemarketers, has 
not worked effectively. Stakeholders were of the view that existing 
penal provisions on telemarketers should be enhanced manifold. In 
order to ensure effective control, these regulations mandate all 
telemarketers to enter into an agreement with the Access Providers 
before any telecom resources are allocated to them. A security 
deposit will be collected from each telemarketer by Access 
Providers from which amount for default or contravention of 
regulations will be deducted. Telemarketers have to deposit 
additional security deposits as per the provisions in the regulations 
based on number of defaults or contraventions. The regulations 
also mandate that all telecom resources shall be disconnected at 
the sixth violation. These measures are expected to inculcate a 
greater sense of responsibility among the telemarketers. 

12. Stakeholders were of the view that currently disconnection of 
telecom resources of telemarketers is not effective in controlling 
UCC, as the defaulting telemarketer can again take telecom 
resources from another access provider. In order to ensure that 
telemarketers follow the regulatory framework to control UCC, 
provisions have been made in the regulations to create a black list 
of telemarketers whose telephone connections or services have 
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been disconnected for violation of the regulations so that a 
disconnected telemarketer is not able to take connections or 
services or telecom resources from any other access provider. For 
this purpose the PAN and / or TAN number is being captured 
during the registration of Telemarketer. The blacklisted 
Telemarketers will be identified through their PAN and/or TAN 
number. Further, access providers shall ensure that no telecom 
resources are allotted to such blacklisted telemarketers. 
Blacklisting shall be valid for a period of two years counted from 
the date of the disconnection of telecom resource and blacklisted 
companies, individuals and entities will not be provided any 
telecom resources across the country during this period. 


13. The issue related to limited scrubbing facility provided by NDNC in 
existing framework was discussed in detail during open house 
discussions and meetings with various stakeholders. Many 
stakeholders expressed the view that the list of customers 
registered on NDNC should be shared with them so that they could 
use their own scrubbing facility. They were of the view that 
effectiveness of the framework can be increased if the scrubbing 
process is decentralized and telemarketers are permitted to make 
their own arrangements to scrub. Accordingly, provisions have 
been made in the regulations to simplify the scrubbing process. All 
telemarketers and Access Providers will be permitted to download 
the complete National Customer Preference (NCP) data from the 
NCPR website for which a unique user name and password will be 
provided. 
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14. Stakeholders also pointed out exponential increase in unsolicited 
commercial communications through SMS and desired effective 
measures to control unsolicited SMS. In this regard, it is noted 
that telemarketers buy bulk SMS from Access Providers at nominal 
cost and send these SMS to customers. In many cases, 
telemarketers hire leased lines to push SMSs to customers. 
Customers who are registered with the NDNC Registry also receive 
such SMS. A need was therefore felt to explore possibilities to 
modify the existing regulatory framework or to bring in a new 
regulatory framework to effectively control Unsolicited Commercial 
Communications. 

15. The question of blocking by the service provider an unsolicited 
commercial communication sent by the telemarketer to customer 
registered on NCPR was also discussed during the consultation 
process. Mixed views were expressed. While one set of service 
providers have opined that filtering of calls and SMS may increase 
the load on the system and may be difficult to implement, others 
feel that technical solutions can be worked out to effectively block 
unsolicited commercial SMS. They felt that the unsolicited 
commercial calls can also be blocked automatically if an identified 
number series is given to each service provider. During 
consultations, some stakeholders suggested that a separate series 
of numbers could be allotted for telemarketers so that customers 
could identify a call coming from a telemarketer. The matter was 
taken up with the Department of Telecommunications and a 
separate number series has been obtained for telemarketing 
purposes from mobile number series, out of which service 
providers can allot numbers to their telemarketers for making voice 
calls. Further analysis revealed that technical solutions are 
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available to effectively control unsolicited commercial SMSs. 
Accordingly, provisions have been made such that all 
telemarketers ensure scrubbing of numbers using their own 
arrangement and all Access Providers ensure filtering of 
unsolicited commercial calls and SMS so that no call or SMS is 
sent to any customer registered on NCPR unless he has opted for 
it. 


16. Stakeholders have also highlighted the need to define UCC so that 
it is clear what messages will be considered as unsolicited. They 
have given certain examples in which indirect consent of the 
customer is implicit in what might otherwise be classed as UCC, 
and wanted clarity in the matter. The Authority has considered the 
issue raised and has separately defined the framework for 
transactional messages so that there is no ambiguity. The 
regulations provide a well-defined process for sending 
transactional messages through separate telecom resources 
dedicated for the purpose by Access Providers. The SMS header 
has also been standardized to clearly indicate the nature of the 
message. 


17. In order to facilitate options for receiving SMS of predefined 
category or categories by customers, the regulations also define the 
structure of header. Customers can identify promotional SMS just 
by looking at the SMS header. This will reduce the inconvenience 
of even those customers who are not registered on the NCPR. 

18. The Authority is also aware that unsolicited commercial 
communications can be/are being sent by unregistered 
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telemarketers. Such messages can be sent by any person and they 
are essentially in the category of P2P communications. However, in 
order to curb such messages, the Authority has decided that no 
Access Providers shall provide any SMS packages in any form 
(through voucher, student pack, seasonal pack etc) permitting 
sending of more than 100 SMS per day per SIM except on blackout 
days or days specially notified by TRAI. Any such package already 
in use shall be withdrawn w.e.f 31.12,2010. Provisions have also 
been made to disconnect the telecom resources after giving a 
notice if it is found that telemarketing activities are being done 
form the unregistered telemarketer. 

19. During the consultation process, some stakeholders expressed the 
view that imposition of a termination charge on commercial SMSs 
could prove to be an effective deterrent to the indiscriminate use of 
SMS for commercial communications. The Authority has 
deliberated this point, but has felt that prescription of a 
termination charge basically falls within the purview of the 
interconnection regime and should be taken up as a separate 
exercise as and when the interconnection usage charge regulations 
are reviewed. 

20. Stakeholders have also pointed out that complaint redressal 

mechanism is not effective and customers get no feedback on the 

complaints registered by them. They are of the view that customers 

may be informed about the action taken on their complaints. This 

will encourage customers to register complaints in case of violation 

of regulatory provisions. The Authority is concerned with effective 

redressal of customer complaints relating to UCC and has 
prescribed a framework in which action is taken within seven days 

of lodging the complaint and the customer is informed about the 

action taken. 

R. K. ARNOLD, Secy. 
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